CONG TY CP DU'Q'C HAU GIANG CONG HOA XA HOI CHU NGHIA VIET NAM

DHG PHARMACEUTICAL JOINT-STOCK COMPANY SOCIALIST REPUBLIC OF VIETNAM
PHONG CONG NGHE THONG TIN DPéc 1ap — Tw do — Hanh phic
IT Department Independence - Freedom - Happiness

Cén Tho, ngay 13 thang 05 nam 2025
HO SO YEU CAU
DOSSIERS OF REQUIREMENTS

GIA HAN GOI BAO HANH THIET Bl SERVER VA STORAGE IN 2025
RENEW WARRANTY PACKAGE FOR SERVER AND STORAGE IN 2025.

I. PHAP LY/ CERTIFICATE:
Vui long gtri cho DHG pharma théng tin vé nang lwc phap ly:

Please mention certificate which your company have:

|
|

Yéu cau/

No. N&i dung/ Content Requirements

Thuw ch'éo gia du’ofc‘ dai dién hop phap clia nha thau ky tén,
déng dau theo yéu cau ciia Thw méi chao gia.
1 | The quotation letter is signed and stamped by the Contractor's

legal representative, according to the requirements of the
quotation invitation letter.

Gi dung mau
Submit the correct form

Gidy chirng nhan dang ky doanh nghiép. Bansaoy
Business registration certificate. Certified true copy

Gia chao ghi trong don phai cu thé, cd dinh bang s, bang chir. Ping yéu cAu

3 | The price quoted in the application must be specific and fixed in '
Correct request I
numbers and words.

Hiéu lwc clia HO so chao gia dap trng yéu cau cla Théng bao
m&i chao gia. 45 ngay
The validity of the Quotation Document meets the requirements 45 days
of the Notice of Invitation to quote.

Il. KINH NGHIEM/ EXPERIENCE:
Vui long liét ké cac kinh nghiém thire té hoat déng:

Please mention construction activities experience comply with:

1

Tiéu chi kinh nghiém/ Experience |

| Ban sao photo Hop ddng cung cap hang héa twong tw cé gia tri tr 70% tré 1én so voi gia ‘
tri géi cung cap thiét bi dang xét.
Photocopy of the contract to supply similar goods with a value of 70% or more compared
to the value of the equipment supply package under consideration.




Il. NANG LUC TAI CHINH/ FINANCIAL CAPACITY:

Cac tiéu chi Nang lwc Tai chinh / Financial capability

N6p bao cao tai chinh 01 nam (2024) dé cung cap théng tin chirng minh

R, tinh hinh tai chinh lanh manh ca nha thau.
Két qua hoat

dong tai chinh | Submit 1-year financial reports (2024) to provide information proving the

. . contractor's healthy financial situation.
Financial

activities result | Gia tri tai san rong clia nha thau trong nam gan nhéat phai dwong.

The contractor's net worth for the most recent year must be positive.

Dot 1: Thanh todn 30% Tdng gia tri hop déng ké tir ngay Hai Bén hoan
thanh viéc ky két Hop bong.

Diéu kién thanh | phase 1: Payment of 30% of the total contract value from the date the
toan two parties complete signing the Contract.

Payment terms | Pet 2: Thanh toan 70% Téng gia tri hop ddng, trong théi han 30 ngay
ké tlr ngay Bén Ban hoan thanh nghiém thu céng viéc.

Phase 2: Payment of 70% of the Total Contract Value, within 30 days
from the date the Seller completes the work acceptance.

IV. YEU CAU VE KY THUAT GOl THAU / REQUEST FOR BIDDING PACKAGE:
1. Cac yéu cau cu thé chi tiét / Detailed specific requirements:

- Pia chi th,u’c hién tai: 288 Bis, Nguyén Van Clr, Phworng An Hoda, Quan Ninh Kiéu,
Thanh pho Can Tho, Viét Nam.

Implementation address at: 288 Bis, Nguyen Van Cu, An Hoa Ward, Ninh Kieu District,
Can Tho City, Vietnam.

2. Thei gian thwe hién / Implementation time:
Hop déng dich vu 12 thang.
12 month service contract.

3. Noi dung chi tiét / Detailed content:

Dich vu hé tro bdo hanh bao gdm:
Warranty support services include:
— Chén doan sy ¢b phan cing.

HP DL580 Gen8 Hardware Problem Diagnosis.

1 | SGH4460DJ6 CTO Svr

— H6 tro tai chd.
Onsite Support.

— Cung cép Parts va Material.




| S . . z
| — Gi& lam viéc tiéu chuan, ngay lam viéc tiéu chuan:

|
HP DL580 Gen8

FK43CP1857 CTO Sur
HP DL580 GenS8

SGH443YJ12 CTO Svr
. HPE 3PAR
4C14457041 StoreServ 7200

2-N Storage
Base

| damaged, to ensure genuine HPE products.

Parts and Material provided.

Dich vu hoat ddéng 9 gi méi ngay tir 8:00 sang dén
5:00 chiéu theo gi& dia phwong, tr Th Hai dén The
Sau, trir ngay 18.

Standard business hours, standard business days:
Service is available 9 hours per day between 8:00 AM
and 5:00 PM local time, Monday through Friday
excluding holidays.

— Phan hdi tai chd vao ngay lam viéc tiép theo cho
phan clrng dwoc bao hiém. Cac trwo'ng hop nhan duoc
ngoai pham vi bdo hiém sé& dwoc xac nhan vao ngay
bao hiém tiép theo va dwoc bo dwéng trong ngay bao
hiém tiép theo.

Next-business-day on-site response for covered
hardware. Cases received outside the coverage
window will be acknowledged the next coverage day
and serviced within the following coverage day.

— Cap nhat Firmware va phan mém (néu cé).
Firmware and SW updates (if possible).

— Yéu clu dap (rng vé phan cirng:
Hardware requirements:

+ Phai ¢6 it nhat 1 thiét bi controller twong (rng 3PAR
7200 khi cha dau tw yéu cau mang spare part dé kiém
tra tinh trang san san kiém tra khi can thay thé. =l

There must be at least 1 controller devuce\
corresponding to 3PAR 7200 when the mvestd;y
requests to bring a spare part to check the status of tl'jg"
inspection floor when it needs to be replaced. >

+ Dam bdo phan cirng ludn van hanh &n dinh. Stock

san tai ngwdi dung it nhat cac spare part sau dé pj/

vu cdng tac thay thé néng khi hdng hoc hay khi ¢ phat
sinh 16i. Hoac stock linh kién spare part tai noi nguwoi st
dung chi dinh:

Make sure the hardware is always stable. Stock is
available to the user at least the following spare parts to
serve hot replacement work in case of breakdown or
error. Or stock spare parts at the place specified by the |
user:

1 HDD for Storage 3PAR 7200
1 HDD for DL580 Gen8.

v' 1 Power Supply DL580 Gen8.
v' 1 Ram for DL580 Gen8 Server.

+ Bon vj cung cép dich vu cam két hang hoa thay thé
khi ¢c6 hong héc dam bdo hang chinh hang HPE.

%3

Service provider commits to replace goods when
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Lwu y/ Note:

- Viéc yéu cau bao gia va bao gié ctua cac bén khong lam phat sinh bat ky méi quan hé
pHap luét nao néu DHG khéng chon dbi tac béo gia dé ky két hop dong.

Requesting quotes and quotes from the parties does not give rise to any law relationship
if DHG does not choose a quote partner to sign the contract.

TONG GIAM POC PIEU HANH PHONG CNTT D
CHIEF OPERATING OFFICER IT DEPARTMENT /}/
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