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THU MO'I CHAO GIA
Quotation Letter
(G6i mua sdm Trién khai hé thong SAP)

(Procurement Package: Implementing SAP system)

Kinh gtri: Quy Céng ty
Kind attn: Company

DHG Pharma la mét trong nhitng doanh nghiép san xuat dwgc phdm hang dau tai Viét Nam,
van hanh hé théng quy mé I&n gém nhiéu nha may san xuét, kho trung tdm va 34 chi nhanh
kinh doanh trén toan quéc. Nam 2025, DHG Pharma d& xuét sac dat dwgc chirng nhan
Japan-GMP va EU-GMP, danh diu mét cét méc quan trong trong hanh trinh nang cao chat
lwong, tuan tha va chudn hoa theo cac tiéu chuén san xuét qudc té. Nhirng thanh twu nay
thac ddy nhu cAu hién dai hoa va chun héa hé théng doanh nghiép 16i nhédm dap (rng day
d0 cac yéu cau quan Iy nghiém ngat, bao gém tuan thd GMP, thdm dinh hé thong may tinh
(CSV), toan ven d@ liéu, audit trail, va kiém soat quy trinh van hanh tr dau dén cubi.

DHG Pharma is one of the leading pharmaceutical manufacturers in Vietnam, operating a large-scale system comprising
multiple manufacturing plants, central warehouses, and 34 sales branches nationwide. In 2025, DHG Pharma successfully
achieved Japan-GMP and EU-GMP certifications, marking a significant milestone in its journey to improve quality,
compliance, and standardization according to intemational manufacturing standards. These achievements fuel the need

to modemize and standardize the core business system to fully meet stringent management requirements, including GMP
compliance, computer system validation (CSV), data integrity, audit trail, and end-to-end operational process control.

DHG Pharma dang trién khai chwong trinh chuyén déi ERP mang tinh chién Iwgc nham
thay thé cac hé thdng cti va xay dwng mét nén tang sé hién dai, tich hgp va cé kha néng
mé& rong. Chling téi dw kién trién khai gidi phap SAP S/4HANA, lam hé théng ERP 16i cho
toan doanh nghiép, bao phii cac linh viee Tai chinh — Ké toan, Chudi cung rng, San xuat,
Quan Iy chat lwong, Ban hang & Phan phdi, va Bao tri thiét bi, ...
DHG Pharma is implementing a strategic ERP transformation program to replace legacy systems and build a moder,
integrated, and scalable digital platform. We plan to deploy SAP S/4HANA as the core ERP system for the entire enterprise,
covering areas such as Finance & Accounting, Supply Chain, Manufacturing, Qualfity Management, Sales & Distribution,
and Equipment Maintenance, etc.
I. Théng tin:
Information:
— Thoi gian thwe hién dw kién: Hoan thanh toan bé trong vong 18 thang
Expected receiving period: Complele the entire project within 18 months

* M.S A



4 Hoat déng Bat dau |Két thic
Activity Start End
1 |Non-Disclosure Agreement (NDA) signoff 09-Feb |14-Feb
2 |RFP send to Sl Partners 09-Feb [14-Feb
3 [RFP briefing to Sl Partners 23-Feb |27-Feb
4 [Technical Proposal submission by Sl Partners (via ebidding and hard-copy) |20-Mar
5 |Orals presentation by S| Partners 23-Mar  |27-Mar
6 [Commercial proposal submission (via ebidding and hard-copy) 03-Apr
7 |Final Results and Award 10-Apr
8 |Negotiate Contract 13-Apr  [17-Apr
9 [|Project Kick-off 20-Apr
—  Pham vi trién khai hé théng:
System deployment scope
1. Hé thdng sé dwoc trién khai tai Tru s& chinh:
The system will be deployed at the Head Office
4 congTy Pia chi
Company Address
1 | HO_Tru s& chinh — DHG Pharma 288 Bis, Nguyén Vin CU, P. Cdi Khé, Tp. Can Tho
Head Office — DHG Pharma 288 s, Nguyen Van Cu Street, Cai Khe Ward, Can Tho City
2. Va cac don vj tree thuéc DHG:
And the departments under DHG
# Chi nhanh / VPBD Pia chi
Branch / Representative Office Address
TPT_CN Nha may Dwoc phadm DHG tai | L6 B2, B3 — Khu céng nghiép Tan Pha Thanh,
1 | Hau Giang giai doan 1, Xa Thanh Xuén, Tp. Cén Tho
TPT Branch of DHG Pharmaceutical Factory in Hau Lots B2, B3 — Tan Phu Thanh Industrial Park, Phase 1, Thanh
Giang Xuan Comn]une, Can Tho City
Unit 1, Tang 34, Toa nha The Nexus, 3A - 3B
A - < 1 a 2 A r
5 Vin phong dai dién tai HS Chi Minh T(?n Plrc Thang, Phwong Sai Gon, TP. HO Chi
Representative office in Ho Chi Minh City Minh
Unit 1, 34th Floor, The Nexus Building, 3A — 3B Ton Duc Thang
Street, Saigon Ward, Ho Chi Minh City
S& 13, Cach Mang Thang 8, P. Binh Thay, Tp.
3 WH_TSng kho Duoc Hau Giang Cin Tho
WH_Hau Giang Pharmaceutical General Warehouse No. 13, Cach Mang Thang 8 Street, Binh Thuy Ward, Can Tho
City
WH1_Chi nhanh kho trung tdm khu viec | SO 13, Cach Mang Thang 8, P. Binh Thuy, Tp.
4 | PBSCL Can Tho
WH1_Central Warehouse Branch in the Mekong Delta | No. 13, Cach Mang Thang 8 Street, Binh Thuy Ward, Can
Region Tho City
WH2_Chi nhanh kho trung tam khu vwe 1) 5 ¢4 1gp, Puwdng s6 7 Khu céng nghiép Téan
S | Tp.HCM

WH?2_Central Warehouse Branch in Ho Chi Minh City

Tao, Phweng Tan Tao, TP HO Chi Minh
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Chi nhanh / VPBD Pia chi

Branch / Representative Office Address

Lot No. 18A, Street No. 7, Tan Tao Industrial Park, Tan Tao
Ward, Ho Chi Minh City

WH3_Chi nhanh kho Trung Tam khu vic
Mién Bac
WH3_Northemn Region Central Warehouse Branch

L6 CN1, Khu céng nghiép Yén My, Xa Yén
My, Tinh Hwng Yén

Yen Province

Lot CN1, Yen My Industrial Zone, Yen My Commune, Hung

Va 34 chi nhanh ban hang trén toan

M®&i chi nhanh c6 1 MST riéng

L . Each branch has its own tax identification number
And 34 sales branches nationwide.

Nbi dung hd so cin cung cép cho DHG pharma

Document content needs to be provided to DHG pharma:

Gidy chirng nhan dang ky kinh doanh (Ban sao y cong chirng).

Business registration certificate (notarized copy).

Hb& so nang lwe cong ty (Iinh vire cla cdng ty, chirng nhan dat dwoc, dw an da thue
hién...)

Capacity company profile (Business Field, certifications achieved, projects implemented...)

B&o cao tai chinh co kiém toan hodc Bao céo tai chinh ndp co quan thué 02 ndm gan
nhét (Ban sao y cong chirng)

Contractor submits audited financial statements or financial statements submitted to tax authorities for the last 2
years (Certified copy)

VN ban xac nhan b&i nha cung cap vé viéc khong no thué va BHXH. Ghi chi: Nha
cung cAp cam két s& cung cap day di cac gidy t& xac nhan tir co quan thué va co
quan béo hidm xa hoi (BHXH) khi dwoc Iwra chon lam nha cung cép cho goi mua sam
nay. Cac gidy t& nay sé dwoc cung cAp trong vong 15 ngay ké tir ngay dwoc théng
bao Iwa chon. Cac gidy to& nay van con higu lyc & thoi diém giri DHG.

Confirmation document from the supplier regarding the absence of outstanding taxes and social insurance
contributions. Note: The supplier commits to providing all necessary confirmation documents from the tax
authorities and socil insurance agency (BHXH) upon being selected as the supplier for this procurement package.

These documents will be provided within 15 days of notification of selection. These documents must remain valid
at the time of submission to DHG.

M3Au chao gia chi tiét (co hiéu lwc tir 60 ngay tré 1&n ké tir ngay ky)

Detailed quotation (valid for 60 days or more from the date of signing).

Céc théng tin con lai dwoc thé hién trong hd so moi chao gia. DHG sé gii chi tiet
d&n Quy nha thau sau khi nhan dwoc email xac nhan tham gia t Quy nha thau. Mail
xac nhan tham gia xin gt v& dia chi Inan@dhgpharma.com.vn,
tthung@dhgpharma.com.vn, trungkien@dhgpharma.com.vn.

The remaining information is shown in the invitation to Quotation Invitation Documents. DHG will send details
to your company after receiving your confirmation email. Please send your confirmation email to
Inan@dhgpharma.com.vn, tthung@dhgpharma.com.vn, or trungkien@dhgpharma.com.vn.

Th&i gian nhan hé so:
Time for receiving documents:

- Nha cung cap sé nhan dwoc mét ban sao day du cia Yéu cau dé xuat (RFP) va céac
tai lidu lién quan dén viéc dau thau qua hé théng eBidding.
Suppliers will receive a full RFP and related bidding documents via the eBidding system.



- Moi thdc méc lién quan dén RFP ho&c quy trinh RFP vui long gtri email cho 6ng Trung
Kién trwéc 16:30 ngay 27 thang 02 nam 2026.

For any questions regarding the RFP or the RFP process, please email Mr. Trung Kien before 4:30 PM on February
27, 2026.

Ho tén/ Full name: Nguyén Trung Kién

Té truéing t6 trién khai phédn mém — Phong CNTT

Software Implementation Team Leader — [T Department

E-mail:  trungkien@dhgpharma.com.vn

Mobile: 0947 707 911
- DHG sé t& chirc budi hop giai thiéu v& RFP tir ngay 23/02/2026 dén ngay 27/02/2026.
Céc nha cung cép dwoc khuyén khich s& dung budi hop nay dé dat thém cau héi 1am ré
& giai doan nay.

DHG will hold an introductory meeting about the RFP from February 23rd, 2026 to February 27th, 2026. Suppliers are
encouraged to use this meeting to ask further clarification questions at this stage.

- C4c nha cung cép dwoc yéu cau chuan bj va ndp hai (2) tai liéu dé xuét riéng biét nhuw
sau/ Suppliers are required to prepare and submit two (2) separate proposal documents as follows:

1. D& xuét chrc nang/ Feature proposal

2. D& xuét thwong mai (Bao gia)/ Commercial Proposal (Quotation)
- Cac nha cung cp ndp ban sao dién tir clia (2) tai liéu trén cdng théng tin chao thau
ctia DHG: va nép mét (1) b ban in cleng trong mdt phong bi riéng dugc niém phong va
dan nhan, gti dén: Ba Kim Chi.
Suppliers submit electronic copies of (2) documents on the DHG bidding portal; and submit one (1) set of hard copies
in a separate sealed and labeled envelope, addressed to: Ms. Kim Chi.

Ho tén/ Full name: Ngb Thj Kim Chi
T4 truréng kiém soét ndi bd — Phong kiém soat néi b va quan ly rii ro
Intemal Control Team Leader — Intemal Control and Risk Management Department
E-mail:  ntkchi@dhgpharma.com.vn
Mobile: 0939 418 508
- Ca ban ctrng va ban dién tir, d& xuét vé& chirc ning va dé xuét vé thwong mai, phai
dwoc DHG nhan trwdc/ Both the hard copy and the electronic version of the functional proposal and the
commercial proposal must be received by DHG:
1. Dé xuét chirc ndng: nhan trwéc 16:30 ngay 20 thang 03 nam 2026.
Feature proposals: deadline 4:30 PM on March 20, 2026.
Budi thuyét trinh d& xuét va trinh dién gidi phap phan mém SAP dwoc dé xuat dw kién
dién ra tlr 23/03/2026 dén 27/03/2026.

The presentation and demonstration of the proposed SAP software solution is scheduled to take place from March
23, 2026 to March 27, 2026.

2. Pé xut thwong mai: nhan trwdc 16:30 ngay 03 thang 04 nam 2026.
Commercial proposals: must be submitted before 4:30 PM on April 3, 2026.

- Hb so tham gia phai tuan thd theo dung yéu cau cla thw mai nay;
The application must comply with the requirements of this invitation;

Lwu y: Viéc yéu c:au béo gié va bao gié cla cac bén khong lam phat sinh bét ky mbi quan
hé phap luat nao néu DHG khéng chon dbi tac bao gia dé ky két hop dong.



Note: The request for quotation and quotation of the parties do not give rise to any legal relationship if DHG does not

choose the quotation partner to sign the contract.

Tran trong./.
Best regards./.

Noi nhan:
Recipient:

- Website DHG Pharma;
DHG Pharma website;

- Lwu: AT.
Save: AT

Cén Tho, Ngay 06 thang 02 ndm 2026
Can Tho, February 6, 2026

TONG GIAM POC
C.E.O

Toshifumi Kojima




