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THU MOI CHAO GIA
QUOTATION LETTER
GOI DICH VU TRUYEN THONG NHAN HANG TAI NHA THUOC
BRAND COMMUNICATION SERVICES AT PHARMACIES

Kinh gtri: Quy Cong ty,

To all prospective suppliers,

Cong ty C6 phan Dwoc Hau Giang (DHG Pharma) hoat dong trong linh vwe san xuét va
kinh doanh dwoc phdm. Hién nay, Céng ty c6 nhu cadu mua géi dich vu truyén théng nhan
hang tai nha thuédc, cu thé nhw sau:

DHG Pharmaceutical Joint Stock Company (DHG Pharma) operates in the field of
pharmaceutical manufacturing and trading. Currently, the Company has a demand for a
brand communication service package at pharmacies, with details as follows:

I. Théng tin chung / General Information:

1. Théng tin / Information:

- Goi mua sam duwgec trién khai nham thie hién cac hoat ddng truyén thong va kich
hoat thwong hiéu tai diém ban, tap trung vao kénh nha thudc/pharmacy va chi nhanh,
v&i muc tiéu gia ting dé nhan dién san pham, thic day doanh sé va ting ty 1& mua
lap lai théng qua cac hoat déng hé tro ban hang trwe tiép dén ngwdi tiéu dung. Bong
thoi, chwong trinh hwéng dén viéc nang cao hiéu qua trieng bay — tw van san pham
va cling cd méi quan hé hop tac bén virng gitka nhan hang va hé théng nha thubc.
Pham vi thye hién bao gébm xay dwng ké hoach truyén thong, thiét ké va san xuét
POSM, trién khai activation tai diém ban, gidm sat — bao cao hiéu qua va dé xuét giai
phap t6i wu nhadm dam bao dat dwoc cac chi tiéu kinh doanh dé ra.

The procurement package is implemented to carry out communication and brand
activation activities at points of sale, focusing on the pharmacy channel and
branches, with the objective of increasing product awareness, driving sales, and
improving repeat purchase rates through direct consumer engagement and sales
support activities at the point of sale. At the same time, the program aims to enhance
product display and consultation effectiveness while strengthening sustainable
cooperation between the brand and the pharmacy network.




The scope of work includes developing communication plans, designing and
producing POSM materials, executing in-store activation activities, monitoring and
reporting performance, and proposing optimization solutions to ensure the

achievement of the defined business targets.

2. Thei gian thwe hién: tlr thang 03/2026
Implementation period: From March 2026

3. Noi dung géi thau truyén thong nhin hang tai nha thuéc mi bao gia:

Brand communication tender at pharmacies:

STT
No.

Tén Hang héa / Dich vu
Description of Goods / Services

PVT
Unit

S6 lwong
Qty

CHI PHi SAN XUAT/ PRODUCTION COSTS

Booth/ Booths production
. Chét liéu: Nhwa Picomat, d6 day 10mm
Material: Picomat plastic, 10mm thickness
° Kich thwée tiéu chuan: Ngang 80cm, Sau 60cm, Cao 140-
160 cm
Standard dimensions: Width 80cm, Depth 60cm, Height 140-160cm

Cai

10

Déng phuc PG/ PG’s Uniforms

E Chét ligu 4o: vai thun ca séu
Shirt material: pique fabric

. Chét lieu quan/vay: vai tuyét muwa
Pants/skirt material; rainproof fabric

B

50

Vat dung sampling/ Sampling materials

Goi

CHI PHi VAN HANH/ OPERATING COSTS

Nhan vién quan ly tai diém (SUP)/ Supervisor
Quy dinh/ Regulations:
e« 2 ca/ngay; 04 gio/ ca
2 shifts/day; 4 hours/shift
e 01 SUP/ 5 nha thubc/ ca
01 Supervisor/5 pharmacies/shift

Ca

224

Nhan vién tiép thi (PG)/ Promotion Girl
Quy dinh/ Regulations:
e 2ca/ngay; 04 gid/ ca
2 shifts/day; 4 hours/shift
e 2 PGs/ nha thubc/ ca
2 PGs/pharmacy/shift

Ca

2,240

Chi phi van chuyén/ Transportation costs
 Van chuyén Booth gitia céc tinh
Booth transportation between provinces
o Van chuyén Booth dén diém thuc hién sampling
Booth transportation to sampling locations

Goi

CHI PHi QUAN LY DU’ AN/
PROJECT MANAGEMENT COSTS

Chi phi quan ly/ Management costs

Goi




D |CHIPHi KHAC/ OTHER COSTS

1 |[Pién théng tin] Goi 1
2 |[Dién thong tin] Goi 1
3 |[[Pién théng tin] Goi 1

Bao gia nay cé hiéu lwc ti thiéu 60 ngay ké tir ngay phat hanh/ This quotation is
valid for a minimum of 60 days from the date of issuance

Piéu khoan thanh toan: Tam (ng cho NCC tbi da 20% gia tri hop déng trén co s&
NCC cung cap bédo dam tam (rng c6 gia tri twong dwong; phan gia tri con lai dwoc th
anh toan sau nghiém thu, sau khi trir tam (rng, trong th&i han tdi thiéu 30 ngay ké tir
ngay NCC cung cap day du hé so thanh toan va héa don tai chinh hop 1&.
Payment terms: An advance payment of up to 20% of the contract value shall be
made to the Supplier subject to the Supplier providing an advance payment
guarantee of equivalent value; the remaining amount shall be paid after acceptance,
net of the advance payment, within a minimum period of 30 days from the date the
Supplier provides complete and valid payment documents and a valid VAT invoice.

I. Noi dung hé so can cung cap cho DHG Pharma:
Required Documents to Be Submitted to DHG Pharma:

1. Béo céo tai chinh c6 kiém toan hodc Bao céo tai chinh ndp co quan thué 02 nam
gan nhét (ban sao y cong ty)

Audited financial statements or Financial statements submitted to tax authorities
for the last 2 years (copy)

2. Gidy chirng nhan Dang ky doanh nghiép (ban sao y céng chirng)

Certificate of Business Registration (notarized copy)

3. Cung cAp Hop ddng va Bién ban nghiém thu cé gia tri twong dwong da thue hién
véi khach hang khac (t6i thiéu 01 bd; dwoc phép che théng tin khach hang)
Provide Contracts and Acceptance Records of equivalent value that have been
performed for other clients (minimum of one set; masking of client information is
permitted)

4. Cam két tuan thd phap luat dwoc dai dién hop phap cla nha cung cép ky tén,
dong dau (theo Mau biéu ctia DHG dinh kém)

The commitment to comply with the law is signed and stamped by the supplier's
authorized representative (as per DHG's form)

5. Bao gia theo mau Bao gia truyén théng nhan hang tai nha thuéc ctia DHG Pharma
Quotation according to the DHG Pharma Brand Communication at Pharmacies
template.

6. Bai Proposal: Bao gém y twdng van hanh, thiét k&, trién khai va giam sat cac

hoat déng truyén théng va kich hoat thwong hiéu tai nha thudc, nham tang nhan

dién san pham, thic day doanh sb, nang cao trai nghiém trweng bay — tw van, va téi
wu hiéu qua chwong trinh
The Proposal: Includes ideas for operation, design, implementation, and
supervision of brand communication and activation activities at pharmacies,
aiming to increase product awareness, drive sales, enhance display and
consultation experiences, and optimize program effectiveness



ll. Quy trinh tham gia va cach thirc n6p hod so
Participation Process and Application Submission Procedure:
1. Xac nhan tham gia & gtvi ho so”
Confirmation of Participation and Document Submission
o Sau khi tiép nhan théng tin g6i thau, kinh d& nghi Quy Nha cung cép (NCC)
gri email xac nhan tham gia vé dia chi email bén dwéi dé dwoc cung cép dé
bai chi tiét (brief): quyenky@dhgpharma.com.vn,
Ithaitrung@dhgppharma.com.vn, tanthanh@dhgppharma.com.vn,
CC: htliet@dhgpharma.com.vn, ngtheanh@dhgpharma.com.vn
Upon receiving the tender information, kindly send your participation
confirmation via email to: quyenky@dhgpharma.com.vn,
Ithaitrung@dhgppharma.com.vn, tanthanh@dhgppharma.com.vn,
CC: htliet@dhgpharma.com.vn, ngtheanh@dhgpharma.com.vn
2. Hinh thirc va yéu cau givi hd so dé xuit va bao gia
Submission Format and Requirements
2.1 Gwi hd so online / Online Submission

Han chét nhan hd so: 08/03/2026

Nha cung cap vui ldng gii hd so theo hinh thire sau:

Email 1 — Gtri toan bd hé so theo yéu cau tai Muc Il cling file bao gia (co
dat mat khau) gt dén dia chi: ngtheanh@dhgpharma.com.vn

Tiéu d& email: “Goéi dich vu truyén théng nhan hang tai nha thubc — Ho so
theo y&u cau va bao gia — [Tén nha cung cap]’

Email 2 — G&ti mat khdu mé file bao gia:

Mat khdu PDF phai dwoc glvi bang email riéng dén dia chi:
quyenky@dhgpharma.com.vn, CC: htliet@dhgpharma.com.vn

Tiéu dé email: “Goi dich vu truyén thong nhan hang tai nha thubc — Mat
khau — [Tén nha cung cap]”

Submission deadline: 08/03/2026

Suppliers are requested to submit their documents as follows:

Email 1— Send complete documents as required in Section Il, along with
the quotation file (password-protected), sent to:
ngtheanh@dhgpharma.com.vn

Email subject: “Brand Communication Services at Pharmacies — Required
Documents and Quotation — [Supplier Name]”

Email 2 — Send the password for the quotation file:

The PDF password must be sent in a separate email to:
quyenky@dhgpharma.com.vn, CC: htliet@dhgpharma.com.vn
Email subject: “Brand Communication Services at Pharmacies —
Password — [Supplier Name]”

2.2. Gwi ban gidy (trong vong 1 ngay ké tir khi nép hd so online):
Submission of Hard Copies (fo be sent within 1 day after online
submission):



e Ho so glvi kém: Toan bd hd so' da ndp online theo yéu cau tai Muc I,
bao gébm bao gia cd déng dau va giap lai.
e Ho so dwoc niém phong trong phong bi, bén ngoai ghi r6:
“GOI TRUYEN THONG NHAN HANG TAI NHA THUOC — [TEN NHA
CUNG CAP]”.
e Dia chi gtvi ho so~
Céng ty C6 phan Dwoc Hau Giang
288 Bis Nguyén Van Clr, Phuwdng Cai Khé, TP. Can Tho
Nguwi nhan: Mr. Nguyén Thé Anh - IC
SDT: 0908 819 890
o Hard Copies Submission: Complete set of documents previously submitted

online as required in Section Il, including the quotation with official stamp and
verification.

o Packaging: Documents must be sealed in an envelope, clearly marked:
‘BRAND COMMUNICATION AT PHARMACIES PACKAGE - [SUPPLIER
NAME]”

o Submission address:
Hau Giang Pharmaceutical Joint Stock Company
288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City
Attention: Mr. Nguyen The Anh - IC
Tel: +84 908 819 890

2. DPanh gia & cong bb két qua:

2. Evaluation & Announcement of Results: B
Sau khi nhan di ho so theo yéu cau, bao gém proposal va béo gié tir cac nha |
cung céap, DHG Pharma sé& hen hop dé cac nha cung cép trinh bay va danh gia /
tong thé hd so. Két qua Ia chon nha cung cép sé duwoc théng bao chinh thive
dén tat ca cac bén tham gia.
Upon receipt of all required documents, including proposals and quotations from
suppliers, DHG Pharma will schedule meetings for suppliers to present and for
an overall evaluation of the submissions. The supplier selection results will be
officially communicated fto all participating parties.

Lwu y: H6 so tham gia phai tuan tha day du cac yéu cau quy dinh tai Thw moi
nay. Ho so khéng dap (rng dling va day diu cac yéu ciu sé bj danh gia la
khéng dat va c6 thé bj loai khoi qua trinh xem xét.

Sau khi hoan tat viéc danh gia va xac nhan hoé so dap tng yéu ciu, DHG sé
théng bao chinh thirc va trao dbéi véi Quy Céng ty vé cac bwéce trién khai tiép
theo.

The submitted dossier must fully comply with all requirements set out in this
Invitation. Any dossier that does not meet the requirements in full and in accordance
with the stipulated criteria will be deemed non-compliant and may be excluded from
the evaluation process.

Upon completion of the evaluation and confirmation that the dossier meets the
requirements, DHG will issue an official notification and coordinate with your
Company to proceed with the next implementation steps




IV. Théng tin lién hé | Contact:
o Vé thi tuc va hd so, vui ldng lién hé anh Ong Nguyé&n Quyén Ky - 0964.388.362
| quyenky@dhgpharma.com.vn
For procedures and documentation, please contact Mr. Ong Nguyén Quyén Ky —
0964.388.362 | quyenky@dhgpharma.com.vn
e V& ndidung chuyén mén lién quan dén truyén théng nhan hang tai nha thudc, vui
long lién hé:
Anh Ly Thai Trung — 0765.228.228 | Ithaitrung@dhgppharma.com.vn
Anh Nguyén Téan Thanh — 0967.381.389 | tanthanh@dhgppharma.com.vn
For professional matters related to brand communication at pharmacies, please
contact:
Mr. Ly Thai Trung — 0765.228.228 | Ithaitrung@dhgppharma.com.vn
Mr. Nguyén Tén Thanh — 0967.381.389 | tanthanh@dhgppharma.com.vn
Lwu y: Viéc DHG yéu céu céc bén nop hé so tng tuyén khéng lam phét sinh bat
ky méi quan hé phép ly nao trong trirong hop DHG khéng lwa chon déi téc dé ky
két hop dong va DHG béo Iuu toan quyén quyét dinh va khéng ¢ nghia vu phai
gidi thich vé viéc lwra chon hodc khéng lra chon bat ky ddi tac nao.
Note: DHG’s request for the submission of application dossiers does not create
any legal relationship in the event that DHG does not select a partner for contract
signing. DHG reserves the sole right of decision and shall not be obliged to provide
any explanation regarding its decision to select or not to select any partner.

Tran trong./.

Best regards./.
TONG GIAM BOC
ERAL DIRECTOR
Noi nhan:
Recipient:

- Website DHG Pharma;
DHG Pharma website;

- Luwu: AT.

Save: AT



