CONG TY Cp DLPQ'C HAU GIANG CONG HOA XA HOQ! CHU NGHIA VIET NAM

DHG PHARMACEUTICAL JSC THE SOCIALIST REPUBLIC OF VIETNAM
Déc 1ap - Tw do = Hanh phuic
Sb/No: 001.Q3/PC-DHG Independence — Freedom - Happiness

Cén Tho, ngay 18 thang 03 ndm 2026
Can Tho, 18 March 2026

THW MOI THAM GIA TUYEN CHON NHA CUNG CAP

INVITATION FOR SUPPLIER SELECTION
(Goi dich vy cung cép suét dn céng nghiép tai Céng ty Cé phan Dwoc Hiu Giang)
(Industrial Catering Service Package at DHG Pharmaceutical Joint Stock Company)

Kinh givi: Cac Nha cung cép dich vu suat #n cong nghiép
Kind attn.: Industrial Catering Suppliers

Cong ty C6 phan Dwoe Hau Giang (DHG Pharma) hoat déng trong linh vie san xuét va
kinh doanh dwoc phdm. Hién nay, Céng ty ¢6 nhu céu Iwa chon Nha cung cép dich vu
suat dn cong nghiép phuc vy cho can bd nhan vién tai Cong ty Cé phan Dwoc Hau Giang
va cac don vi tryee thube, vai ndi dung cu thé nhw sau:

DHG Pharmaceutical Joint Stock Company (DHG Pharma) operates in the field of
pharmaceutical manufacturing and trading. The Company is currently seeking to select a
supplier to provide industrial catering services for employees at DHG Pharmaceutical
Joint Stock Company and its affiliated units, with the following details:

I. Théng tin chung / General Information:

1. Théng tin / Information:

Géi dich vu suét &n cong nghiép nhdm cung cap cac sut n dam bao dinh dwéng, an
toan vé sinh thuc phdm cho can bd nhan vién lam viéc tai Céng ty Cd phan Duwoc Hau
Giang va cac don vi trire thudce.

Nha cung cép dich vu c6 trach nhiém t& chirc ché bién, phuc vy suét an va quan Iy
hoat ddng bép &n theo dung quy dinh v& vé sinh an toan thuc phdm, dam bao chét
lwong biva &n, gop phén duy tri strc khde ngwdi lao dong va hd tro hoat déng san xuét
—kinh doanh clia Céng ty dién ra 6n dinh, lién tuc.

The industrial catering service package is intended to provide meals that meet
nutritional requirements and ensure food safety and hygiene for employees working at
DHG Pharmaceutical Joint Stock Company and its affiliated units.



The service provider shall be responsible for organizing food preparation, meal serving,
and managing kitchen operations in compliance with food safety and hygiene
regulations, ensuring meal quality, contributing to maintaining employees’ health, and
supporting the Company’s stable and continuous business operations.

Gia tri suét in (chwa bao gém VAT)

Meal Value (exclusive of VAT)
An sang: 27,000 VND/suét
Breakfast: 27,000 VND/meal
An trwa ! An chiéu / An t6i: 30,000 VND/suét
Lunch / Dinner / Supper: 30,000 VND/meal
Suét dn ning nhoc: 33,000 VND/suét
Heavy Work Meal: 33,000 VND/meal
Gia trén 1a mirc gia trdn d& Nha cung cap xay ding phwong an va khdng duwoc
vuot qua. Gia déa bao gébm toan b chi phi phuc vy, chi phi dién, nwdc, xr ly rac
thai sinh hoat va céac chi phi, 1é phi phat sinh cé lién quan.
The above price is the maximum ceiling price for the service provider to develop its
proposal and must not be exceeded. The price includes all service costs,
electricity, water, domestic waste disposal, and all related costs and fees.

Yéu cédu phuc vu suit dn

Nha cung cép can xay dung phwong an phyc vy suét 3n dap trng cac yéu cau
sau;

The don gébm cac nhém: mén mén (02 lwa chon), mén nwée, moén kiéng (eat
clean), mén chay va trang miéng.

Thuc don theo chu ky thang, ddm bao da dang, can dbi dinh dwéng va phi hop
khau vi.

C6 dinh lwgng khdu phan rd rang; nguyén liéu cé ngudn géc rd rang, dam bao vé
sinh an toan thwec pham.

Quy trinh ché bién, bao quén va phuc vu dam bao an toan, chét lvong.

Meal Service Requirements

The service provider shall develop a meal service plan that meets the following
requirements:

The menu includes the following groups: main dishes (02 options), soup dish,
diet (eat clean) meals, vegetarian meals, and dessert.

The menu is designed on a monthly cycle, ensuring diversity, nutritional balance,
and suitability to taste preferences.

Clearly defined portion sizes are required; ingredients must have clear origin and
ensure compliance with food safety and hygiene requirements;

The processes of preparation, storage, and serving must ensure safety and quality.



S6 lwong suét dn dw kién trung binh mdi ngay tai cac dia diém nhw sau:
The estimated average number of meals per day at each location is as
follows:

o Nha may Nguyén Vin Cuir: 800 — 900 suét/ngay
Nguyen Van Cu Plant: from 800 — 900 meals/day

e Chi nhanh Nha may Dwoc pham DHG tai Hau Giang: 1,400 — 1,500 suét/ngay
DHG Pharmaceutical Plant Branch in Hau Giang Province: 1,400 - 1,500
meals/day

e Nha may Betalactam: 250 — 300 suét/ngay
Betalactam Plant: 250 — 300 meals per day

e Tbng gia tri go6i dich vu dw kién: khoang 24 ty ddng/12 thang (chwa VAT).
Estimated total contract value: approximately VND 24 billion per 12 months
(exclusive of VAT).

o Lwu y: sb lwong suét &n thuc té c6 thé thay ddi tly theo nhu clu san xuét va sé
long nhan s tai tirng thoi diém.
Note: The actual number of meals may vary depending on production
requirements and workforce size at each period

2. Théi gian thwe hién hop ddng: 02 nam, tir ngay 01/05/2026 dén ngay 30/04/2028.
Contract implementation period: 02 years, from 01 May 2026 to 30 April 2028.

3. Théi gian tham gia géi thau, bao gdm:
Timeline for participation in the bidding package, including:
- Th&i gian phan hdi tham gia thau: dén hét ngay 25/03/2026
Deadline for confirmation of participation: by 25 March 2026
- Thoi gian tham gia khao sat: ngay 26/03/2026
Site survey date: 26/03/2026
- Thé&i gian nhan hé so thau - ban scan: dén hét ngay 05/04/2026
Deadline for submission of bidding documents (scanned copy): by 05/04/2026
- Th&i gian nhén hé s thdu - ban gidy: dén hét ngay 06/04/2026
Deadline for submission of bidding documents (hard copy): by 06/04/2026

4. Bia diém sir dung dich vy suét &n: Nha cung cép bt budc tham gia khao sat thuwc
dia tai tat ca cac dia diém ctia DHG theo yéu ciu dé du didu kién tham gia thau
Service locations: the service provider is required to participate in on-site

surveys at all DHG locations as required, as a mandatory condition for eligibility
to participate in the bidding process.



Stt

No.

Théng tin dia diém
Locations

CONG TY cO PHAN DU'O'C HAU GIANG

Dia chi: 288 Bis Nguyén Van Cilr, Phwdng Cai Khé, TP Can Tho

DHG PHARMACEUTICAL JOINT STOCK COMPANY

Add.: No. 288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City

CHI NHANH NHA MAY DU'Q'C PHAM DHG TAI HAU GIANG

Dia chi: L6 B2-B3 KCN Tan Phl Thanh, Giai doan 1, x4 Thanh Xuan, TP Can Tho

DHG PHARMACEUTICAL PLANT BRANCH IN HAUGIANG PROVINCE

Add.: Lot B2-B3 Tan Phu Thanh Industrial Park, Phase 1, Thanh Xuan Ward, Can Tho City

NHA MAY DLPQ'C PHAM BETALACTAM.

Dia chi: L6 B2-B3 KCN Tan Ph( Thanh, Giai doan 1, xa Thanh Xuan, TP Can Tho
BETALACTAM PHARMACEUTICAL FACTORY

Add.: Lot B2-B3 Tan Phu Thanh Industrial Park, Phase 1, Thanh Xuan Ward, Can Tho City

Hiéu lwe cta hd so tham gia thau: t6i thidu 60 ngay ké tir ngay phéat hanh.
The bid shall remain valid for at least 60 days from the date of issuance.

Didu khoan thanh toan: Thanh toan hang thang trong vong 15 ngay ké tir ngay DHG
nhan da bé chivng tlr thanh toan hop 18. / Monthly payments shall be made within 15
days from the date DHG receives a complete set of valid payment documents.

I. Néi dung hé so cén cung cap cho DHG Pharma:
Required Documents to Be Submitted to DHG Pharma:

1. Gidy chirng nhan Déng ky doanh nghiép (ban sao y cong chieng)

Certificate of Business Registration (notarized copy).

2. Giay chirng nhan co s& di diéu kién an toan vé sinh thyc phdm (ban sao y cong
chirng)

Certificate of Food Safety Eligibility (notarized copy).

3. Gidy bao hiém trach nhiém
Liability insurance certificate

4. Cac ching chi lién quan dén hé théng quan ly chat lwong va an toan thwe phdm
(1ISO, HACCP, ...)
Certificates related to quality management and food safety systems, such as I1SO,
HACCP or equivalent (if any).

5. Ban cam két tuan thd phap luét duoc dai dién hop phap clia nha cung cap ky tén,
doéng dau (theo biéu mau clia DHG dinh kém)




Commitment to comply with applicable laws, duly signed and stam'ped by the
Supplier's authorized representative (in accordance with DHG's attached form)

6. Ban cam két tuan thti quy dinh clia Céng ty DHG (theo biéu mau ctia DHG dinh kem)
Commitment to comply with DHG Pharma’s interal (in accordance with DHG'’s
attached form)

7. Bao céo tai chinh cé kiém toan hodc Bao céo tai chinh ndp co quan thué 02 nam
gan nhét (ban sao y cong chirng hodc ban sao déng dau Céng ty).

Audited financial statements or financial statements submitted to tax authorities for
the most recent two (02) years (notarized copies or copies certified by the Company)

8. Danh sach cac déi tac dang hop tac trong linh vwe suét dn cong nghiép (hop ddng
con hiéu lwe va cé quy mé twong dwong DHG)

List of clients currently served in industrial catering (valid contracts with scale
comparable to DHG)

9. Téi thiéu 03 hop dbng cung cép dich vu suét 8n cong nghiép, m&i hop ddng c6 quy
mé twong dwong 2 70% so v&i goéi dich vu DHG dang moi thau (theo gia tri hop
ddng hoac s6 lwong sudt an/ngay)

At least three (03) industrial catering service contracts, each with a scale equivalent
to at least 70% of the DHG service package being invited (in terms of contract value
or number of meals per day)
10. Danh sach va hop déng véi cac nha cung cép thwc phdm dang hop tac hodc du
kién phuc vu cho bép &n DHG (téi thiéu 02 nha cung cap)
List of food suppliers and contracts with suppliers currently cooperating or proposed
to serve the DHG kitchen (minimum of 02 suppliers)
11. Phwong éan phuc vu suét &n va cac quy trinh thue hién tai DHG Pharma
- Phwong an phuc vu suét n (trinh bay tng quan vé Céng ty, bao gdm: quy mé, ndm
thanh lap, linh viec hoat dong, kinh nghiém cung cép suét &n céng nghiép, khach
hang tiéu biéu wu tién quy mé twong dwong DHG va cac thé manh vé& van hanh, chét
lwgng, hé théng, cdng nghé...)
Céc quy trinh quan ly, quy trinh kiém soat, quy trinh (rng phé tinh hudng khan cép,
hé théng quan ly chat lvong (so @ b tri bép 1 chidu va khu vwe nha &n, quy trinh
van hanh bép &n, quy trinh nhap — xuét kho nguyén liéu, quy trinh so ché nguyén
liéu, quy trinh ché bién thuwc phdm, quy trinh phuc vy suét an, quy trinh kidm soéat
tuan tha an toan vé sinh thure phdm, quy trinh lu mau thwe phdm theo quy dinh, quy
trinh x@ ly sw cb phat sinh va &ng phé tinh hudng khan cép....)
Phwong an dau tw trang thiét b, cdng cu dung cu va nha an: dé& xuét phwong an kem
ngan sach, hinh &nh minh hoa va bé tri bép/khu vire phuc vu
Phwong an cai tién phuc vu suét dn: dé& xuét cac giai phap cai tién dich vu kém noi
dung, ngan sach (néu co)
Chwong trinh wu dai
Nhan sw van hanh

Meal service plan and implementation procedures at DHG Pharma



- Meal service plan: Present an overview of the Company, including scale, year of
establishment, business fields, experience in providing industrial meal services, key
clients (preferably of similar scale to DHG), and strengths in operations, quality,
systems, and technology.

- Management procedures, control procedures, emergency response procedures, and
quality management system: Including one-way kitchen layout and dining area;
kitchen operation procedures; raw material receiving and issuing procedures; raw
material preparation procedures; food processing procedures; meal serving
procedures; procedures for controlling compliance with food safety and hygiene; food
sample retention procedures in accordance with regulations; and procedures for
handling incidents and responding to emergency situations (e.g., food poisoning,
shortage of materials, equipment failure, etc.).

Investment plan for equipment, tools, utensils and dining area: Propose a plan,
including budget, illustrative images, and kitchen/serving area layout.

Meal service improvement plan: Propose service improvement solutions, including
content and budget (if any).

Promotional programs

]

Operational staffing

12. Danh séch thuwe don va dinh lwgng mén &n: Nha cung cép dé xuét thue don chi tiét
theo yéu cdu DHG (mén mén, mén nwéde, mon &n kiéng, mon chay va trang miéng)
ddng thoi cung cép dinh lvong khdu phan cu thé theo file miu dinh kém ciia DHG
Menu list and portion specifications: the service provider shall propose a detailed
menu in accordance with DHG's requirements (including main dishes, soup dishes,
diet meals, vegetarian meals, and desserts), and at the same time provide specific
portion sizes in accordance with the template file attached by DHG

lll. Quy trinh tham gia va cach thirc ndp hd so:
Participation Process and Application Submission Procedure:
1. Xac nhan tham gia & givi hé so:
Confirmation of Participation and Document Submission
Sau khi tiép nhél:l thong tin goi dich vy, kinh @& nghj Quy Céng ty xac nhan tham gia
va hoan tat phiéu dang ky tham gia khao sat (theo mau dinh kém) dén hét ngay
25/03/2026.

Vui long gtri ban scan vé cac dia chi email: nnpthao@dhgpharma.com.vn;
cmtien@dhgpharma.com.vn;ntttrang@dhgpharma.com.vn;hthung@dhgpharma.com.vn
Cc: htliet@dhgpharma.com.vn; thanhuyen@dhgpharma.com.vn

After receiving the information about the service package, kindly request your

Company to confirm its participation and complete the survey registration form (as
per the attached template) no later than March 25, 2026.



Please send the scanned copy to the following email addresses:
nnpthao@dhgpharma.com.vn; cmtien@dhgpharma.com.vn;
ntttrang@dhgpharma.com.vn; hthung@dhgpharma.com.vn

Cc: htliet@dhgpharma.com.vn; thanhuyen@dhgpharma.com.vn
2. Hinh thivc va yéu cau givi hd so thiu
Submission method and requirements for bid documents

2.1Gwri ho so online (ban scan)/ Online Submission (scanned copy)

o Han chét nhan hé so: hét ngay 05/04/2026

o Nha cung cép vui léng givi hd so qua mail theo 02 budc sau:

Email 1 - Hb so dw thau
Gwri toan bo hé so theo yéu céu tai Muc Il (ban scan) — c6 dit mat khau givi dén
dia chi: cmtien@dhgpharma.com.vn
Tiéu d& email: “Géi dich vy sudt an cong nghiép DHG 2026 Hd so tham gia —
[Tén nha cung cap]”

Email 2 — Mat khdu mé hé so dw thiu
GUri méat khdu mé file clia Email 1 qua email riéng dén:
nnpthao@dhgpharma.com.vn, cc: htliet@dhgpharma.com.vn
Tiéu dé email: “Goi dich vu suét &n cong nghiép DHG 2026” — Mat khau — [Tén Nha
cung cap]”

e Submission deadline: by end of April 5, 2026

* The Supplier shall submit the bidding dossier via email in the following two steps:

Email 1 - Bidding Dossier
Submit the complete set of documents as required in Section Il (scanned copy),
password-protected, to: cmtien@dhgpharma.com.vn
Subject: “DHG Industrial Catering Service Package 2026” — Bidding Dossier —
[Supplier Name]

Email 2 - Password for Bidding Dossier
Send the password for the files in Email 1 via a separate email to:
nnpthao@dhgpharma.com.vn, cc: htliet@dhgpharma.com.vn
Subject: “DHG Industrial Catering Service Package 2026”" — Password — [Supplier
Name]

2.2. Gvi hé s ban gidy: hét ngay 06/04/2026
Hard copy submission deadline: by end of April 06, 2026
o Ho so gi kém: Toan b hd so theo yéu cau tai Muc II, ¢6 ky, dong déu va giap lai
day du.
e Niém phong hd so: H so phai dwoc niém phong trong phong bi, bén ngoai ghi rd:
“Géi Dich Vu Suat An Céng Nghiép DHG - [Tén Nha Cung Cap]’
e Dia chi nhan hd so:
Céng ty Cb phan Dwoc Hau Giang
288 Bis Nguyén Van Clr, Phworng Cai Khé, TP. Can Tho



Nguwoi nhan: Mr. Chau Minh Tién — Phong Kiém soat néi b (IC)
SDT: 0912.049.242

* Required documents: Complete set of documents as specified in Section I, duly
signed, stamped, and sealed across pages.

e Sealing: The dossier must be sealed in an envelope, clearly stating:
‘DHG Industrial Catering Service Package — [Supplier Name]”

e Submission address:
DHG Pharmaceutical Joint Stock Company
288 Bis Nguyen Van Cu, Cai Khe Ward, Can Tho City
Contact person: Mr. Chau Minh Tien - IC
Phone: 0912.049.242

Sau thoi han ndp hd so (06/04/2026), DHG sé tién hanh danh gia hd so cla cac Nha
cung cép. Trén co s& két qua danh gia, DHG sé lva chon cac Nha cung cAp déap (ng
yéu cau dé tham gia khao sat thuc té tai co s& clia Nha cung cép, 1am co sé& cho cac
bwéc danh gia tiép theo.

After the submission deadline (April 06, 2026), DHG will proceed with the evaluation of
the suppliers’ submissions. Based on the evaluation results, DHG will select the
suppliers that meet the requirements to participate in on-site surveys at the suppliers’
facilities, which will serve as the basis for the subsequent evaluation steps..

IV. Théng tin lién hé / Contact:

o Vé thu tuc va hé so, vui long lién hé: Nguydn Ngoc Phwong Thao — SBT:
0939.822.364 | Email: nnpthao@dhgpharma.com.vn
For procedures and documentation, please contact: Ms. Nguyén Ngoc Phwong Théo
— Tel: 0939.822.364 | Email: nnpthao@dhgpharma.com.vn

e Vé khdo sét va yéu ciu chuyén mén lién quan dén dich vu, vui long lién hé:
Chi Nguyén Thi Thu Trang — SPT: 0967.161.828 | Email: ntttrang@dhgpharma.com.vn
For surveys and professional inquiries related to the service, please contact: Ms.
Nguyén Thj Thu Trang — Tel: 0967.161.828 | Email: ntttrang@dhgpharma.com.vn

Luuy:
Hb so tham gia phai tudn thi day da céc yéu céu quy dinh tai Thw moi nay. Céc hd so
khéng dap tng day di yéu céu cé thé bi danh gia Ia khéng dat va bj loai khdi qua trinh
xem xét. DHG khéng c6 tréch nhiém hoan tra hd so dé ndp ctia Nha cung cép trong bat
ky trudng hop nao. Sau khi hoan tat viée danh gia va xac nhéan céc hé so dap tng yéu
céu, DHG sé thong béo va trao déi véi Quy Céng ty vé cac bude trién tiép theo.

Viéc DHG yéu cau céc bén ndp hé so g tuyén khong lam phét sinh bét ky méi quan
hé phép ly nao trong trudng hop DHG khéng lura chon déi téc dé ky két hop ddng. DHG
béo luu toan quyén quyét dinh va khéng c6 nghia vu phai gidi thich vé viéc la chon
hoéc khéng Iira chon bat ky dbi téc nao.



Note:

The submitted documents must fully comply with all requirements specified in this
Invitation Letter. Any submissions that do not meet the requirements may be considered
non-compliant and excluded from further evaluation. DHG shall not be responsible for
returning any submitted documents of the service providers under any circumstances.
After completing the evaluation and confirming the compliant submissions, DHG will
notify and discuss with your Company regarding the next implementation steps.

The request by DHG for submission of application documents does not give rise to any
legal relationship in the event that DHG does not select a partner for contract execution.
DHG reserves the full right to make its decision and is not obliged to provide any
explanation for the selection or non-selection of any partner.

Tran trong./.

Best regards./.
TONG GIAM poCy, -
GENERAL DIRECTOR
Noi nhéan:
Recipient:

- Website DHG Pharma;
DHG Pharma website;



