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THU MOI CHAO GIA
QUOTATION INVITATION LETTER

GOI DICH VU VE SINH TAI CONG TY CP DU'OC HAU GIANG VA CAC
DON VI TRUC THUOC

CLEANING SERVICE PACKAGE AT DHG PHARMACEUTICAL
JOINT- STOCK COMPANY AND ITS SUBSIDIARIES

Kinh gtvi: Quy Cong ty,

To all prospective suppliers,

Coéng ty C6 phan Dwoc Hau Giang (DHG Pharma) hoat déng trong Iinh vwe san xuét va
kinh doanh dwgc phdm. Hién nay, Céng ty co6 nhu cdu mua géi dich vu vé sinh céng nghiép
tai Céng ty Cp Dwoc Hau Giang va cac don vi trwe thuéc ndm 2026, véi ndi dung cu thé
nhw sau:

DHG Pharmaceutical Joint Stock Company (DHG Pharma) operates in the field of
pharmaceutical manufacturing and trading. Currently, the company is looking to purchase
industrial cleaning services for DHG Pharmaceutical Joint-stock Company and its
subsidiaries in 2026, with the specific details as follows:

I. Thong tin chung / General Information:

1. Théng tin / Information:

Gai dich vu vé sinh cdng nghiép tai Céng ty C6 phan Dwoc Hau Giang va cac don vi
trie thudc ndm 2026 nham thire hién cong tac vé sinh: vé sinh van phong, khu vue san
xuét, kho, khu vuc phu trg, cac khu vwce lién quan trong pham vi Céng ty va cac don vi
tre thude; ddm bao méi trweng 1am viéc sach s&, gon gang, dap (rng yéu cau vé vé
sinh, an toan lao déng va diéu kién nha xwéng theo quy dinh; gép phan duy tri diéu kién
san xuat — kinh doanh, méi trwéng lam viéc cla DHG Pharma.

The industrial cleaning service package at DHG Pharmaceutical Joint-stock Company
and its subsidiaries in 2026 aims to carry out cleaning work: cleaning offices, production
areas, warehouses, auxiliary areas and related areas within the Company and its
subsidiaries; ensuring a clean and tidy working environment, meeting requirements for
hygiene, occupational safety and factory conditions as regulated; contributing to
maintaining the production and business conditions and working environment of DHG
Pharma.



2. Théi gian thwe hién: T ngay 01/05/2026 dén ngay 30/04/2028
Implementation period: From May 1, 2026, to April 30, 2028.
3. Thei gian tham gia géi thau, bao gém:
Timeline for participation in the bidding package, including:
- Thoi gian phan hdi tham gia thau: hét ngay 01/04/2026.
- Thoigian tham gia khao sat (Bit budc khao sét thuc dia tat ca vi tri méi dwoc
tham gia thau): 8h00 ngay 02/04/2026: cac dia diém tai TP. Can Tho.
- Tha&igian nhan hd so thiu — ban scan: dén hét ngay 11/04/2026.
- Thoigian nhan hd so thu — ban gidy: dén hét ngay 12/04/2026.
- Deadline for responding to bids: April 1, 2026.
- Time for participating in the survey (Field survey is mandatory for all locations to
be eligible to bid): 8:00 am April 2, 2026: locations in Can Tho City.
- Deadline for receiving scanned bid documents: April 11, 2026.
- Deadline for receiving hard copy bid documents: April 12, 2026.
4. Dia diém str dung dich vu vé sinh céng nghiép — m&i bao gia:
Locations for industrial cleaning service — Request for Quotation:

4.1

CONG TY cO PHAN DUQ'C HAU GIANG

Dia chi: 288 Bis Nguyé&n Van Cir, Phwéng Cai Khé, TP Cén Tho' .
DHG PHARMACEUTICAL JOINT-STOCK COMPANY:

Add.: no. 288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City.

4.2

CHI NHANH NHA MAY DU'Q'C PHAM DHG TAI HAU GIANG.

Dia chi: L& B2-B3 KCN Tan Phu Thanh, Giai doan 1, xa Thanh Xuan, TP Can Tho

DHG PHARMACEUTICAL PLANT BRANCH IN HAUGIANG PROVINCE

Add.: Lot B2-B3 Tan Phu Thanh Industrial Park, Phase 1, Thanh Xuan Ward, Can Tho City.

4.3

NHA MAY DUQC PHAM BETALACTAM.

Pia chi: L6 B2-B3 KCN Tan Phu Thanh, Giai doan 1, xa Thanh Xuan, TP Can Tho
BETALACTAM PHARMACEUTICAL FACTORY

Add.: Lot B2-B3 Tan Phu Thanh Industrial Park, Phase 1, Thanh Xuan Ward, Can Tho City.

4.4

KHO THANH PHAM.

Pia chi: S6 13 Cach Mang Thang 8, Phwdng Binh Thay, TP Céan Tho.

Central Pharmaceutical Warehouse: no. 13 Cach Mang Thang 8 Street, Binh Thuy
Ward, Can Tho City.

Bao gia nay co hiéu lwyc tdi thiéu 60 ngay ké tir ngay phat hanh

The Quotation is valid for a minimum of 60 days from the date of issuance

Didu khoan thanh toan: Thanh toan theo thang trong vong 15 ngay ké tir ngay déi tac
ban giao héa don tai chinh hop [€.



Payment term: Monthly payment within 15 days from the date the partner submits a
valid financial invoice.

Il. N&i dung hd so’ can cung cap cho DHG Pharma:
Required Documents to be submitted to DHG Pharma:

1. B&o cao tai chinh co kiém toan hoic Bao céo tai chinh nép co quan thué 02 nam

gan nhat (ban sao y cong ty)

Audited financial statements or Financial statements submitted to tax authorities for

the last 2 years (copy)

2. Gidy chirng nhan Pang ky doanh nghiép va gidy phép hanh nghé dich vu vé sinh

cdng nghiép (ban sao y céng chirng).

Business registration certificate and industrial cleaning service license (notarized

copies)

3. Danh sach cac ddi tac da va dang hop tac trong linh viee vé sinh cong nghiép vai
quy mé twong dwong DHG Pharma 3 nam gan nhét dinh kém hop dong. (Lu tién
da tirng cung cap dich vu vé sinh cho cac Céng ty san xuét Dwoc pham, néu cd).

(theo MAu biéu cta DHG dinh kém).

List of partners the company has worked with and is currently working with in the

industrial cleaning sector over the past 3 years attached with contracts

(Preference will be given to those who have previously provided cleaning services
to pharmaceutical manufacturing companies, if applicable). (according to the

attached DHG form).

4. Ban cam két tuan thd phap luat dwoc dai dién hop phap cla nha cung cép ky tén,

doéng dau (theo MAu biéu ciia DHG dinh kém).
The commitment to comply with the law is signed and stamped by the supplier's
authorized representative (as per DHG’s form)

5. Ban cam két thuc hién quy dinh Céng ty Cé phan Dwoc Hau Giang (theo M&u biéu

clia DHG dinh kém)

Commitment Letter to Comply with the Regulations of DHG Pharmaceutical Joint-

stock Company (according to the attached DHG form).
6. Ban cam két bao mat théng tin (theo Mau biéu clia DHG dinh kém)
Confidentiality Commitment Letter (according to the attached DHG form).

7. Chirng nhan ISO 45001 hodc chitng nhan twong dwong vé an toan lao déng (néu

c0) (ban sao y cdng chirng).

ISO 45001 certification or equivalent occupational safety certification (if available)

(notarized copy)
8. Bao hiém trach nhiém céng cdng (ban sao y cdng ty)
Public liability insurance (copy)

9. Phwong an thie hién, cac quy trinh vé sinh va quy trinh An Toan lao dong tai DHG:
Implementation Plan, Cleaning Procedures, and Occupational Safety Procedures

at DHG:
a. Phwong an thwe hién/ Implementation Plan:



- Trinh bay tng quan vé cdng ty, bao gdm quy mé, nam thanh Iap, linh vire
hoat dong, kinh nghiém cung cép vé sinh céng nghiép, khach hang tiéu biéu
quy mé twong dwong DHG, cac thé manh cta céng ty.
Present an overview of the company, including its size, year of establishment,
field of operation, experience in providing industrial cleaning services, typical
clients of similar scale to DHG, and the company's strengths.
- Hwéng dan cong viéc lam sach hang ngay va dinh ky.
Instructions for daily and periodic cleaning tasks.
- M6 ta cong viéc/ Job description.
- Phuwong an bd tri nhan sw/ Personnel allocation plan.
- Phwong &n trang thiét bj, cong cu dung cu/ Equipment and tool plan.
- Cac hoa chat st dung/ Chemicals using plan.
- Kién nghi/b& xuét (néu cd)/ Recommendations/Proposals to DHG (if any).
b. Cac quy trinh vé sinh/ Cleaning Procedures:

- Quy trinh lam sach nha vé sinh/ Restroom cleaning procedure. 0\}*
- Quy trinh lau kinh/ Window cleaning procedure. T\v\
- Quy trinh giat tham/ Carpet cleaning procedure. ; é“
- Quy trinh lau san/ Floor cleaning procedure. ANG
- Cac quy trinh khac (Néu cé)/ Other procedures (if any). /e
c. Cac quy trinh va quy dinh ddm bao an toan vé sinh lao dong f/P//

Procedures and regulations ensuring occupational safety and hygiene
d. Phuwong an hd trg DHG trong nhirng trwéng hop khan cap nhw 1€, tét, danh gia
nha may, thién tai, dich bénh,...
Support plans for DHG in emergency situations such as holidays, factory
assessments, natural disasters, epidemics, etc.
10.Bang ké cac loai trang thiét bi, cong cu dung cu phuc vu cdng tac vé sinh tai DHG
Pharma. (theo MAau biéu ctia DHG dinh kém)
List of equipment and machinery used for cleaning tasks at DHG Pharma.
(according to the attached DHG form)
11. Bé&o gia theo mau dinh kém.
Quotation in accordance with the attached template.
lll. Quy trinh tham gia va cach thirc ndp hd so:
Participation Process and Application Submission Procedure:
1. Xac nhan tham gia & gwvi hd so:
Confirmation of Participation and Document Submission
Sau khi tiép nhan théng tin goi thau, kinh @& nghi Quy Céng ty cung cép:
Gl email xac nhan tham gia (hét ngay 01/04/2026) vé dia chi email:
htdoan@dhgpharma.com.vn, ntttrang@dhgpharma.com.vn
CC: htliet@dhgpharma.com.vn, thanhuyen@dhgpharma.com.vn,
nnhung@dhgpharma.com.vn, hthung@dhgpharma.com.vn,
After receiving the information of the bidding package, kindly request your
Company to provide the following:
Send an email to confirm participation (by the end of April 1, 2026) to the
following email addresses: htdoanh@dhgpharma.com.vn,



ntttrang@dhgpharma.com.vn
CC: htliet@dhgpharma.com.vn, thanhuyen@dhgpharma.com.vn,
nnhung@dhgpharma.com.vn, hthung@dhgpharma.com,vn.
2. Hinh thire va yéu ciu giri hd so dé xuét va bao gia
Submission Format and Requirements
2.1 Gwri ho so online (ban scan)/ Online submission (scanned copy)
-Han chét nhan hé so: hét ngay 11/04/2026.
Deadline for submission: April 11, 2026.
-Nha cung cép vui ldng g hd so theo hinh thirc sau:
Suppliers are requested to submit their applications as follows:
Email 1 — Giri toan bd hd so theo y&u cau tai Muc Il — co dat mat khdu glvi dén
dia chi: nnhung@dhgpharma.com.vn

Send all required documents as specified in Section Il — password protected,
to: nnhung@dhgpharma.com.vn
Tiéu d& email: “Géi dich vu vé sinh céng nghiép ctia DHG™ Hb so & bao gla
—[Tén nha cung cap]’
Email subject: “DHG Industrial Cleaning Service Package” — Application &
Quotation — [Supplier Name]”
Email 2 — Gi mat khdu mé file tai Email 1
Send the password to open the file in Email 1:
Mat khau phai dwoc givi bang email riéng dén dia chi
The password must be sent via a separate email to:
htdoan@dhgpharma.com.vn, CC: htliet@dhgpharma.com.vn
Tiéu d& email: “Géi dich vu vé sinh céng nghiép ctia DHG — Mat khau — [Té
nha cung cap]”
Email subject: “DHG Industrial Cleaning Service Package — Password —
[Supplier Name]”
2.2. Guri ban gidy/ Hard copy submission
-Han chét nhan hd so: hét ngay 12/04/2026.
Deadline for submission: April 12, 2026.
_Hb so giri kém: Toan bd hd so theo yéu cau tai Muc 11, c6 dong dau va gidp lai
cho tat ca hd so.
-Hé so dwoc niém phong trong phong bi, bén ngoai ghi ro:
“GOI DICH VU VE SINH CONG NGHIEP DHG — [TEN NHA CUNG CAP]".
-Pia chi givi ho so:
Cong ty Cé phan Dwoc Hau Giang
288 Bis Nguy&n Van Clr, Phuwéng Cai Khé, TP. Can Tho
Ngwi nhan: Mr. Nguyén Ngoc Hiing — IC SDT: 070 385 9979
- Documents to be submitted: All required documents as specified in Section I,
with seals and stamps affixed to all documents.
- Documents must be sealed in an envelope, clearly marked on the outside:
“DHG INDUSTRIAL CLEANING SERVICE PACKAGE — [SUPPLIER NAME]".
- Address for submitting documents:




DHG Pharmaceutical Joint Stock Company
288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City
Recipient: Mr. Nguyen Ngoc Hung — IC
Phone: 070 385 9979
Lwu y: Hb so tham gia phai tuan thi day du cac yéu cau quy dinh tai Thw mai nay.
H& so khong dap (rng ding va day dd cac yéu cau sé bj danh gia la khdng dat va co
thé bi loai khdi qua trinh xem xét.
Sau khi hoan tét viéc danh gia va xac nhan hd so dap ¢ng yéu cau, DHG sé thong bao
chinh thtre va trao ddi véi Quy Cong ty vé& cac bwée trién khai tiép theo.
Remark: The submitted dossier must fully comply with all requirements set out in this
Invitation. Any dossier that does not meet the requirements in full and in accordance
with the stipulated criteria will be deemed non-compliant and may be excluded from the
evaluation process.
Upon completion of the evaluation and confirmation that the dossier meets the
requirements, DHG will issue an official notification and coordinate with your Company
to proceed with the next implementation steps
IV. Thong tin lién hé / Contact(s):
- V& thi tuc va hd so, vui ldng lién hé Anh Huynh Thanh Doan — 0908 899 129 —
| htdoan@dhgpharma.com.vn
For procedures and documentation, please contact Mr. Huynh Thanh Doan — 0908
899 129 | htdoan@dhgpharma.com.vn
- V& khao sat va yéu cau chuyén man lién quan dén dich vu vui long lién hé:
Chi Nguyé&n Thi Thu Trang — 0967 161 828 | ntttrang@dhgpharma.com.vn
For surveys and professional inquiries related to the service, please contact:
Ms. Nguyén Thi Thu Trang — 0967 161 828 | ntttrang@dhgpharma.com.vn
Lwu y: Viéc DHG yéu ciu cac bén ndp hd so tham gia géi thau khéng lam phat qﬂw '
bét ky mc"3i quan hé phép ly ndo trong trwc‘rng ho’p DHG khéng Iua chon déi tac décky

thlch vé viéc lya chon hodc khéng Iwa chon bat ky dm tac nao.
Remark: DHG's request for bids from interested parties does not create any legal
relationship in the event that DHG does not select a partner to sign a contract, and DHG
reserves the right to make the final decision and is not obligated to explain its selection
or non-selection of any partner.

Tran trong./.

Best regards./.
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