CONG TY Cp DU'Q'C HAU GIANG CONG HOA XA HOI CHU NGHIA VIET NAM

DHG PHARMACEUTICAL JSC THE SOCIALIST REPUBLIC OF VIETNAM
Déc lap - Tw do - Hanh phuc
Sé/No: QJ0/TM.DHG Independence - Freedom - Happiness

Cén Tho, ngay 06 thang 5 ndm 2026
Can Tho, May 06 , 2026

THWY MO CHAO GIA
QUOTATION LETTER
GOI DICH VU TIEC, VAN CHUYEN, LUU TRU
CATERING, TRANSPORTATION, AND ACCOMMODATION PACKAGE

Kinh gtri: Quy Céng ty,

To all prospective suppliers,

Cong ty C6 phén Dwoc Hau Giang (DHG Pharma) hoat déng trong Iinh viee san xuét va
kinh doanh dwgc phdm, hién Cong ty cé nhu cadu mua géi dich vu tiéc, van chuyén va lwu
trd, cu thé nhw sau:

DHG Pharmaceutical Joint Stock Company (DHG Pharma), operating in the field of
pharmaceutical manufacturing and trading, hereby invites quotations for catering,
transportation and accommodation packages with details as follows:

I.Théng tin chung / General Information:

1. Théng tin / Information:

T chirc tiéc, cung cdp phuong tién van chuyén, 1én ké hoach va lich trinh dwa don
khach, sap xép noi lwu tri cho khach tham duw theo yéu cu clia cong ty. Nha cung cép
can dam bao dich vu dung theo yéu cau, tién d6 va phi hop véi tiéu chudn chét Iong
thda thuan.

Organize catering, provide transportation, plan and schedule guest pick-up and drop-
off, and arrange accommodation for attendees in accordance with the company’s
requirements. The service provider must ensure that the services are delivered as
requested, on schedule, and in compliance with the agreed quality standards.

Théng tin lién quan dén goi thau (dw kién)
Information related to the procurement package (expected)

S6 lwong chwong trinh 141 chwong trinh
Number of programs 141 programs

S6 lwong tinh thanh té chire chwong trinh
(theo so @6 hanh chinh cii)

Number of provinces/cities where the program
is organized

(based on the former administrative divisions)
S6 lwgng khach can duwa dén 14,820 khach
Number of guests requiring transportation 14,820 guests

38 tinh thanh
38 provinces




Sé lwong khach lwu trd khach san 90 khach
Number of guests requiring accomondation 90 guests

2. Theéi gian thwe hién: Quy 2,3,4/2026
Implementation period: Q2,3,4/2026

3. Noi dung céng viéc thwe hién trong goéi thau:
Scope of work in the package:

Hang muc Mé ta

Category Description
Dt tiéc theo sb lwong khach tham dw cla tirng chwong trinh.
Chét lwgng cla nha hang va menu mén dn phai phit hop theo
yéu cau ctia DHG Pharma.
Quy mé tiéc:
+ 50 - 70 khach (Show nhd)
+ 140 - 170 khach (Show vira)

Tiéc + 200 - 220 khach (Show Ién)
Catering Catring arrangements shall be made based on the number of

guests attending each program. The quality of the restaurant
and the menu must meet DHG Pharma’s requirements.
Event catering scale:

+ 50 - 70 guests (Small show)

+ 140 - 170 guests (Medium show)

+ 200 - 220 guests (Large show)

Xe dwa doén khach
Guest
transportation

Piéu hanh xe 7,16,29 chd dwa dén khach hang tham dw cac
chuwong trinh tir nha dén noi té chire.

Tiéu chuan chuén chung cla xe 7,16,29 chd:

- Poi xe tlr 2023 tré vé sau

- Trang bi nwéc sudi, khan lanh

Operate 7-seat, 16-seat, and 29-seat vehicles to provide
pick-up and drop-off services for customers attending the
programs, from their homes to the event venues.

General standards for 7-seat, 16-seal, and 29-seat vehicles:
+ Vehicle model year 2023 or newer

+ Equipped with bottled drinking water and cold towels

Khach san Iwu tra
Hotel
accommondation

Bat khach san lwu trd cho khach hang.

M@t s6 chwong trinh s& dén khach hang tir tinh nay sang tinh
khac dé tham du va c6 & lai qua dém.

Arrange hotel accommodation for customers.

Some programs involve transporting customers from one
province to another to attend the event, with overnight stays
included.

Il. N6i dung hd so can cung cdp cho DHG Pharma:

%*



Required Documents to Be Submitted to DHG Pharma:

1. Giy chirng nhan BKKD/Doanh nghiép con hiéu luc (Ban sao y cong
chirng/ Céng chirng dién tir)

Valid Business Registration Certificate/Enterprise (notarized copy/ electronic
notarization)

2. Gidy chirng nhan du diéu kién kinh doanh / Gidy x&c nhan nganh nghé kinh
doanh (Ban sao y céng chirng/ Céng chitng dién tir)
Certificate of Eligibility for Business Operations / Confirmation of Business Lines
(notarized copy / electronic notarization)

3. biéu lé Cong ty (Ban sao déng dau cong ty)
Company Charter (Company-stamped copy)

4. Cam két tuan tha phap luat dwoc dai dién hop phap cla Nha cung cp ky tén,
déng déu (theo M&u biéu ctia DHG Pharma dinh kem)

The commitment to comply with the law is signed and stamped by the supplier’s
authorized representative (as per DHG Pharma’s form)

5. Bao cao tai chinh co6 kiém toan hodc Bao céo tai chinh ndp co quan thué 02 nam
gén nhat (Ban sao déng dau cong ty)

Audited financial statements or Financial statements submitted to tax authorities
for the last 2 years (Company-stamped copy)

6. Cam két Bao mat théng tin (NDA) dwoc dai dién hop phap clia Nha cung cép ky
tén, déng dau (theo Mau biéu cia DHG Pharma dinh kém)

The Non-Disclosure Agreement (NDA) is signed and stamped by the supplier’s
authorized representative (as per DHG Pharma’s form)

7. Béo gid va cung cép théng tin chi tiét theo Mau Bdo gia clia DHG Pharma
Quotation and detailed information in accordance with Template of DHG
Pharma.

8. Ho so nang Iwe ve kinh nghiém thwc hién (Credential) trong nganh Ir hanh cla

Nha cung cap. Yéu cau thé hién ré sé lwong, tén va dia chi chi nhanh cua cong ty.
Company profile demonstrating the Supplier's experience (Credentials) in the
travel and tourism industry. The profile must clearly indicate the number of
branches, along with the names and addresses of the company’s branches.

9. Danh sach thwe don: Nha cung cép dé xuét thue don chi tiét theo yéu cau trong

bao gia.

Menu list: The Supplier shall propose a detailed menu in accordance with the
requirements specified in the quotation.

ll. Cach thire tham gia va nop hé so'/ Participation and Application Submission
Procedure:
1. Xac nhéan tham gia / Confirmation of Participation and Document
Submission:

e Sau khi tiép nhan théng tin géi thau, kinh d& nghi Quy Nha cung cép gl email
xac nhan tham gia, ddng thoi glri cam két bdo mat théng tin (NDA) theo méu
dinh kém trong website chao thau vé dja chi email sau day d& dwoc cung cap
dé bai chi tiét (brief):
quyenky@dhgpharma.com.vn, thanhphuong@dhgpharma.com.vn,
pkhoan@dhgpharma.com.vn.

CC: xuandao@dhgpharma.com.vn, htliet@dhgpharma.com.vn,
nnhung@dhgpharma.com.vn, nmnhan@dhgpharma.com.vn,
hthung@dhgpharma.com.vn

e Upon receipt of the bidding package information, suppliers are kindly requested
to submit an email confirming their participation, together with the signed
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Non-Disclosure Agreement (NDA) in accordance with the template available on
the bidding website, to the email address below in order to receive the detailed
brief
quyenky@dhgpharma.com.vn, thanhphuong@dhgpharma.com.vn,
pkhoan@dhgpharma.com.vn
CC: xuandao@dhgpharma.com.vn, htliet@dhgpharma.com.vn,
nnhung@dhgpharma.com.vn, nmnhan@dhgpharma.com.vn,
hthung@dhgpharma.com.vn.

2. Th&i han nhén théng tin xac nhan tham gia va gri NDA: 11/05/2026

Deadline for NDA submission: May 11, 2026 )
*** Sau khi DHG Pharma nhéan dwoc NDA hop 1€ tir quy Nha cung cap, DHG

Pharma sé givi dé bai dén Quy Nha cung cédp khéng qué 02 ngay lam viée

*** Upon receipt of a valid Non-Disclosure Agreement (NDA) from the
Supplier, DHG Pharma will provide the detailed brief to the Supplier no
later than two (02) working days.

3. Theoigian Nha cung cAp dit cau héi vé dé bai (néu co) dén hét ngay 13/5/2026
Deadline for suppliers to submit questions regarding the brief (if any): by May
13, 2026
Lwu y: DHG Pharma chi nhan va phan hdi cau hdi qua email. Khéng thuwe hién
hop debrief.

Note: DHG Pharma will only receive and respond to inquiries via email. No
debrief meetings will be conducted.

4. Hinh thirc gi hd so’ va bao gia / Submission Format and Quotation
4.1. Gl¥i hoé so online / Online Submission

Hb so bao gdm: tat c& hd so tai Muc |l
The dossier shall include all documents specified in Section 1.
4.1.1. Th&i han gwvi / Submission Deadlines
- Han chét DHG Pharma nhan day dd hd so online: 15/5/2026

- Deadline for submission of the complete dossier: May 15, 2026
4.1.2. Hinh thirc gtvi / Submission Method

Nha cung cép vui long glri hd so va mat khdu theo hinh thire sau:
- Email 1 - G hé so: nnhung@dhgpharma.com.vn
= Hb so theo yéu cau tai Muc II: c6 dit mat khau
= Tiéu dé email: “Géi tiéc, van chuyén, luu tra - HS so va bao gia
— [Tén Nha cung cap]’
- Email 2 - Givi mat khdu mé hé so-
GUi dén: quyenky@dhgpharma.com.vn
CC: xuandao@dhgpharma.com.vn; htliet@dhgpharma.com.vn
Tiéu dé email: “Goi tiéc, van chuyén, lwu trd — Mat khau — [Tén
Nha cung cap]’
Suppliers are kindly requested to submit documents and the password for
access in the following manner:
Email 1 — Submission of Documents
Email address: nnhung@dhgpharma.com.vn
« The dossier submitted in accordance with Section Il must be
password-protected.



»  Email subject: “Catering, Transportation and Accommondation
Package — Proposal and Quotation — [Supplier Name]”
Email 2 — Submission of Password to Access the Documents
To: quyenky@dhgpharma.com.vn
CC: xuandao@dhgpharma.com.vn; htliet@dhgpharma.com.vn
Email subject: “Catering, Transportation and Accommondation
Package — Password — [Supplier Name]”
4.2. Glri ban gidy / Submission of Hard Copies
o Hé so glri kém: Toan bd hd so theo yéu cau tai Muc II. HO so phai
dwoc dong dau va giap lai.
e Han chét DHG Pharma nhan day dd ho so: 18/5/2026
o HO so phai dwoc niém phong trong phong bi, bén ngoai ghi ré:
“Goi tiéc, van chuyén, lwu tri — [Tén Nha cung cép]”
o Dia chi gti hd so:
Cong ty Cb phan Duwoc Hau Giang
288 Bis Nguyén V&n Cir, Phwong Cai Khé, TP. Can Tho
Ngweéi nhan: Mr. Nguyén Ngoc Hiing — IC
SDT: 0908 819 890 e
o Hard Copies Submission: Complete set of documents as required in -
Section ll, including official stamp and verification.
e Deadline for DHG Pharma to receive the complete dossier: May 18,

2026
e Packaging: Documents must be sealed in an envelope, clearly

marked: “Catering, Transportation and Accommondation Packa :
— [Supplier Name]
e Submission address:
DHG Pharmaceutical Joint Stock Company
288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City
Attention: Mr. Nguyen Ngoc Hung — IC
Tel: 0908 819 890
5. Trinh bay, danh gia & céng bd két qua / Present, evaluation & announcement
of results:
Sau khi nhan dd ho so theo yéu cau, bao gbm proposal va bao gia (ban cirng va ban
mém) tr cac Nha cung cp, DHG Pharma sé dénh gia hd so, chdm diém proposal va
théng bao két qua chinh thirc dén tirng Nha cung cap.
Upon receipt of all required documents, including the proposal and quotation (both
hard copy and soft copy) from the suppliers, DHG Pharma will evaluate the
submissions, score the proposals, and officially notify each supplier of the results.
Sau khi dénh gia, 03 Nha cung cép c6 tdng diém cao nhat vé phap ly, tai chinh, chuyén
mén va gia sé dwoc chon vao Vendor List cho dich vu nay.
Trong d6 Nha cung cép c6 tbng diém cao nhat sé dwoc chon thuc hién dich vu. Sau
khi két thic mdi dot chwong trinh, hai bén tién hanh hop danh gia. Néu Nha cung cap
vi pham 3 1an trén cung mot van dé duéi day, DHG Pharma sé thay d6i Nha cung cép
theo thtr tw wu tién ké tiép:




e Dich vu dwa doén:

Khéng dam bao thoi gian (ding gio), khéng dung lich trinh

Khéng c6 phwong an dy phong khi xay ra sw cb

Anh hwéng truc tiép dén timeline chwong trinh

Tai xé khong chuyén nghiép

Thai d6 phuc vu kém

Khéng théng thao dweng, gay cham tré

Khdng tuan thd quy dinh an toan giao thong

Chat ltong xe khéng ddm bao nhw yéu ciu ban dau trong d4u thau

e Dich vu Tiéc:

Maén an khéng ding nhw menu da duyét (thiéu mén, sai mén)
Chét lwgng khong én dinh gitra c&c 1an phuc vu

Mén an ngudi, khéng dam bao dé twoi

Khéng dam béo sé lwong va dinh Iwong Khau phan

Khéng dam béo sé lwong va dinh lwong

Khau phan &n khong di so véi sé lwong khach

Binh lveng moén &n khéng ding cam két
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- Gay thiéu hyt, phat sinh khiéu nai tai sw kién
- Nhan vién phuc vu khéng kip thdi va khéng theo sw sép xép, diéu dong clia
Ban t6 chirc
- Nhéan vién phuc vu cé thai dé khéng phtu hop
After the evaluation, three (03) suppliers with the highest overall scores in terms of legal
compliance, financial capacity, expertise, and pricing will be shortlisted and included in
the Vendor List for this service.
Among these, the supplier with the highest total score will be selected to deliver the
service. After each program phase, both parties will conduct a post-event review meeting.
If a supplier commits three (03) violations of the same issue listed below, DHG Pharma
reserves the right to replace the supplier with the next priority supplier in the ranking.
e Passenger Transportation Service:
Failure to ensure punctuality and adherence to the approved schedule
Lack of contingency plans in the event of incidents
Directly impacting the program timeline
Unprofessional driver conduct
Poor service attitude
Insufficient local route knowledge, causing delays
Non-compliance with traffic safety regulations
Vehicle quality not meeting the specifications committed during the bidding
process
e Catering / Banquet Service:
Food items not matching the approved menu (missing or incorrect dishes)
Inconsistent food quality across service occasions
Food served cold or lacking freshness
Failure to ensure the required quantity and portion size
Insufficient meal portions relative to the number of guests
Portion sizes not meeting the committed specifications



Shortages causing complaints during the event

Service staff not responding promptly or not following the Event Organizer's
arrangement and coordination

Inappropriate service attitude of staff

Luuy:

- Hé so tham gia phai tuan tha ddy du cac yéu cau quy dinh tai Thw méi nay.
Hé so khong dap (rng diing va day di cac yéu cau sé bi danh gia 1a khéng
dat va loai khoi qua trinh xem xét.

- DHG Pharma sé tiv chéi givi dé& bai (brief) va tir chdi nhan hd so ctia Nha
cung cép trong trwdng hop Nha cung cdp gvi NDA hop 1é sau ngay
11/5/2026.

- Sau khi hoan tat viéc danh gia va xac nhan hd so dap trng yéu ciu, DHG
Pharma sé& théng bao chinh thirc va trao déi véi Quy Nha cung cép vé cac
bwére trién khai tiép theo.

- Nha cung cap ctr mét dai dién duy nhéat tham gia g6i thiu.

Note:

The application dossier must fully comply with all requirements stipulated in
this Invitation Letter.

Any dossier that does not fully and correctly meet the requirements shall be
deemed non-compliant and will be disqualified from the evaluation process.
DHG Pharma reserves the right to decline issuing the project brief and to
reject the supplier’s submission if the supplier submits a valid NDA after May

11, 2026.
- Upon completion of the evaluation and confirmation that the dossier meets

the required criteria, DHG Pharma will issue an official notification and
engage with the Supplier on the subsequent implementation steps.

- Each Supplier shall appoint only one authorized representative to participate
in the bidding package.

IV. Théng tin lién hé / Contact:

1. Lién quan dén thu tuc va hd so, vui long lién hé:
Anh Ong Nguyén Quyén Ky | 0964.388.362 | quyenky@dhgpharma.com.vn

2. Lién quan vé& chuyén mén vui long lién hé:

- Chij Tran Thj Thanh Phwéng | 098.999.4567 | thanhphuong@dhgpharma.com.vn
Anh Phan Khwong Hoan | pkhoan@dhgpharma.com.vn
Anh Tran Chau Tuan Kiét | tctkiet@dhgpharma.com.vn
Anh Ly Pham Quang Linh | Ipglinh@dhgpharma.com.vn

Lwu y: Viéc DHG Pharma yéu céau cac bén ndp hd so (ng tuyén khdng lam phat sinh
bat ky mbi quan hé phéap ly nao trong truong hop DHG Pharma khéng lura chon déi tac
dé ky két hop déng va DHG Pharma béo luu toan quyén quyét dinh va khéng cé nghia
vy phai gidi thich vé viéc lia chon hodc khong la chon bat ky déi tac néo.

1. For paperwork and administrative procedures, please contact:
Mr. Ong Nguyen Quyen Ky | 0964.388.362 | quyenky@dhgpharma.com.vn
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2. For professional matters, please contact:
— Ms. Tran Thi Thanh Phuong | 0989. 994. 567 | thanhphuong@dhgpharma.com.vn
— Mr. Phan Khwong Hoan | pkhoan@dhgpharma.com.vn

— Mr. Tran Chau Tuan Kiet | tctkiet@dhgpharma.com.vn
— Mr. Ly Pham Quang Linh | Ipglinh@dhgpharma.com.vn

Note: DHG Pharma’s request for the submission of application dossiers does not create
any legal relationship in the event that DHG Pharma does not select a partner for contract
signing. DHG Pharma reserves the sole right of decision and shall not be obliged to
provide any explanation regarding its decision to select or not to select any partner.

Tran trong./.

Best regards./.
TONG GIAM BOC
GENERAL DIRECTOR
’f | KOJIMA
Noi nhan:
Recipient:

Website DHG Pharma;
DHG Pharma website;
Luu; AT.
Save: AT.




