CONG TY Cp DU’QC HAU GIANG CONG HOA XA HOI CHU NGHIA VIET NAM

DHG PHARMACEUTICAL JSC THE SOCIALIST REPUBLIC OF VIETNAM
Déc lap — Tw do — Hanh phuc
Sé/No: QA4 TM.DHG Independence — Freedom - Happiness

Cén Tho, ngay 11 thang 05 ndm 2026
Can Tho, May 11t 2026

THU MOl CHAO GIA
QUOTATION LETTER
GOI TO CHU’C HOAT PONG TRUYEN THONG DA PHUONG TIEN
VA CHAM SOC KHACH HANG
PACKAGE FOR ORGANIZING MULTIMEDIA COMMUNICATION ACTIVITIES
AND CUSTOMER CARE

Kinh gtri: Quy Céng ty,
To all prospective suppliers,
Cong ty C6 phan Duoc Hau Giang (DHG Pharma) hoat déng trong linh vire sén xuét va
kinh doanh dwoc phdm, hién Céng ty cé nhu cu mua géi dich vu tb chirc cac hoat déng
truyén théng da phwong tién va cham séc khach hang nha thudc nam 2026, cu thé nhuw
sau:
DHG Pharma Joint Stock Company (DHG Pharma) operates in the field of
pharmaceutical production and frading. The Company currently has a demand to
purchase a service package for organizing multimedia communication activities and
pharmacy customer care in 2026, specifically as follows:
I. Théng tin chung / General Information:
1. Théng tin / Information:
Tw van, thiét ké va té chirc chwong trinh thic day hoat déng ban hang cac san
pham clia DHG Pharma danh cho khach hang nha thuéc va ngui tiéu dung.
Consulting, designing, and organizing programs to promote the sales of DHG
Pharma products for pharmacy customers and consumers.
2. Piéu kién bat budc khi tham gia g6i thau/ Mandatory Conditions for
Participation:
Quy Céng ty cam két dap (rng dG diéu kién tai Muc 1.4 clia Thw nay dé tham gia
gdi thau.
Viéc cam két nay sé& dwoc Quy Céng ty tw nguyén cung cp va cam két theo
MAu bao gia ctia DHG Pharma.
Your Company undertakes to fully satisfy the conditions set out in Section [.4 of
this Letter to participate in the bidding package.
This commitment will be voluntarily provided and made by your company in
accordance with DHG Pharma's quotation template.

3. Thi gian thwe hién: Quy 2,3,4/2026
Implementation period: Q2,3,4/2026




4. Noi dung géi thau:
Scope of the package:

Goi thau Tom tat Gia tran
Pakage Summary Price ceiling

1. Nganh hang
Hé hap
Respiratory
Category

Thuwe hién ghé thdm va thac day ban hang tai

1,050 nha thudc, bao gom:

Conduct visits and sales promotion activities at

1,050 pharmacies, including:

o Ha Néi: 300;

o TP.HCM: 350;

o Bdng Nai, Binh Dwong, Bac Ninh, Thai Binh:
400 (mbi tinh 100 nha thubc/ each province
100 pharmacies)

Thuwe hién hoat dong truyén théng trén cac kénh
bao chi chinh théng va seeding trén cac trang
mang xa hoi.

Conduct communication activities on mainstream

media channels and carry out seeding across
social media platforms.

Thwe hién hoat déng chup hinh, quay phim san
pham.

Carry out product photography and videography

activities.
Thoi gian: thang 6 dén thang 11

Time: June to November

Ghi chu: Bja ly dwoc ap dung theo don vj hanh chinh

cli

Note: The geographic scope is based on the former
administrative units.

1.000.000.000
VND

2. Nganh hang

Dinh dwéng
Nutrition
Category

I.Déi v&i hoat dong truyén thong nha thuoc:
For pharmacy communication activities:

Thurc hién ghé thdm va thic day ban hang tai
1,100 nha thubc, bao gém:
Conduct visits and sales promotion activities at
1,100 pharmacies, including:
o Ha Néi: 350
o TP.HCM: 350
o Can Tho, Pa Néng, Binh Dwong, Hué,
Pong Nai: 400 (mbi tinh 80 nha
thubc/each province 80 pharmacies)
Thuc hién hoat déng truyén théng, tao ndi dung
theo dé bai (seeding) trén cac kénh bao chi va
mang xa hoi.

3.500.000.000
VND




Goi thau
Pakage

Tém tét
Summary

Gia tran
Price ceiling

Carry out communication activities and develop
content as required in the brief (seeding) across
press channels and social media platforms.
II. Pi v&i hoat dong truyén théng dén nguwdi tiéu
dung:/ For consumer communication activities:
Truyén thong trén bao chi chinh théng/
Communication through mainstream press
channels
- Lan téa trén cac dau bao
Amplification across press outlets
- Seeding tiép can ngwoi dung qua cac hdi nhém,
cong ddng Béc tai, cong nhan; Céng dong Y
duoc, duoc sT, nha thube, quay thube.
Seeding activities to reach users through driver
and worker groups/communities; healthcare and
pharmaceutical communities, including
pharmacists, pharmacies, and drugstores
- Lan tod bocalex théng qua chuyén gia trén
Tiktok
Podcast Chuyén Gia: Thuc hién chudi ndi dung
tw van strc khoé, khai thac dwdi géc nhin
chuyén gia.
- Livestream theo yé&u cau
lIl. Th&i gian thwe hién dw kién: thang 6 dén thang
11
Estimated implementation period: from June to
November
Ghi chi: Bja ly dwoc ap dung theo don vj hanh chinh
cl
Note: The geographic scope is based on the former
administrative units

3. Nganh hang

Tiéu hoa -
Gan mat

Gastroenterology

— Hepatology
Category

Thue hién ghé thdm va thic day ban hang tai
2.200 nha thubc, bao gdm:

Conduct visits and sales promotion activities at
2,200 pharmacies, including:

Ha No&i - 450

TP. HCM - 550

Bé&c Ninh - 200

Mekong - 200 (Can The, Hau Giang, An

o O O O

each provinces 50 pharmacies)

Giang, Vinh Long méi tinh 50 nha thude/

o Hai Dwong - 200

2.000.000.000
VND




Goi thau Tom tat Gia tran
Pakage Summary Price ceiling

o Nha Trang - 200
o Pa Nang - 200
o Hué -200
- Thuwe hién hoat déng truyén théng trén céc kénh
bao chi chinh théng va seeding trén cac trang
mang xa hoi.
Conduct communication activities on mainstream
media channels and carry out seedings across
social media platforms.
- Thoi gian: thang 6 dén thang 11
Time: June to November
Ghi cha: Bja ly dwoc ap dung theo don vj hanh chinh
cli
Note: The geographic scope is based on the former
administrative units.

3. Nganh hang

Thuc hién ghé thdm va thic day ban hang tai
2,200 nha thubc, bao gébm:
Conduct visits and sales promotion activities
at 2,200 pharmacies, including:

o Ha Nb&i: 1000

o TP.HCM: 1200
Thuwe hién hoat déng truyén thdng trén cac
kénh bao chf chinh théng va seeding trén cac
trang mang xa hoi.
Conduct communication activities on

Than kinh —

Nhin khoa mainstream media channels and carry out 2.200.000.000
Neurology and seeding across social media platforms. VND
Ophthalmology Thye hién branding san phadm trén da nén
Category " tang

Implement product branding across multiple
platforms.
Thoi gian: thang 6 dén thang 11
Time: June to November
Ghi cha: Bja ly dwoc ép dung theo don vi hanh
chinh cii
Note: The geographic scope is based on the former
administrative units
Chu y

Nha cung cap c6 thé tham gta mot hoac nhieu go: thau

- G.'a tran da bao gom phJ quan Iy dw an (Agency Fee), chwa bao gom VAT :



Notes

The lp‘r.'c:e cemng mc!udes the pmject management fee (Agency Fee),
excludmg VAT. -

 Suppliers may pamc:pate m one or more b:ddmg packages

Il. N&i dung hé so can cung c¢dp cho DHG Pharma:

Required Documents to Be Submitted to DHG Pharma:

1. Gidy chirng nhan BKKD/Doanh nghiép con hiéu lwc (Ban sao y céng chivng/ Céng
chirng dién twr)
Valid Business Registration Certificate/Enterprise (notarized copy/ electronic
notarization)

2. Gidy chitng nhan d diéu kién kinh doanh / Gidy xac nhan nganh nghé kinh doanh
(Ban sao y cong chirng/ Coéng chirng dién t)
Certificate of Eligibility for Business Operations / Confirmation of Business Lines
(notarized copy / electronic notarization)

3. Didu 18 Céng ty (Ban sao déng dau cong ty)
Company Charter (Company-stamped copy)

4. Cam két tuan tha phap luat duoc dai dién hop phdp clia nha cung céap ky tén,
déng dau (theo MAu biéu cia DHG Pharma dinh kém)

The commitment to comply with the law is signed and stamped by the supplier's <

authorized representative (as per DHG Pharma’s form)

5. Bao c4o tai chinh co kiém toan hodc Bo cdo tai chinh ndp co quan thué 02 ndm

gan nhét (Bén sao dong dau cc”)ng ty)

for the last 2 years (Company-stamped copy)

6. Cung cap Hop dong va Bién ban nghiém thu cé gid tri twong dwong déa thire hién
v&i khach hang khac (t6i thiéu 01 bd; dwoc phép che thong tin khach hang)
Provide Contracts and Acceptance Records of equivalent value that have been
performed for other clients (minimum of one set; masking of client information is
permitted)

7. Cam két Bao mat théng tin (NDA) dugc dai dién hop phap cia nha cung cap ky
tén, dong dau (theo Mau biéu ca DHG Pharma dinh kém)

The Non-Disclosure Agreement (NDA) is signed and stamped by the supplier’s
authorized representative (as per DHG Pharma’s form)

8. Trinh bay y twéng, hoat déng d& xuét theo cha dé ttr DHG Pharma cung cap sau
khi xac nhan tham gia va ky cam két bao mat thong tin (NDA)

Proposal concepts and activities based on the theme provided by DHG Pharma
after participation is confirmed and a Non-Disclosure Agreement (NDA) is signed

9. B4o gia chwong trinh va cung cAp théng tin chi tiét theo mau Bao gia cla DHG
Pharma
Program quotation and detailed information in accordance with Template of DHG
Pharma.

10. H& so nang luc vé& kinh nghiém thuc hién (Credential) clia Nha cung cap. Thé
hién kinh nghiém thuc té& trong Iinh vire truyén théng quang cdo cho cac nhan
hang thudc nganh Duoc phdm va thure phdm bao vé strc khoe.

- M'S-D.m



Supplier's Capability Profile (Credential) on Implementation Experience.
Demonstrating practical expertise in the field of communication and advertising
for pharmaceutical brands and health supplement products.

lll. Cach thirc tham gia va ndép hé so:

Participation and Application Submission Procedure:

1. Xac nhan tham gia & gwi hd so:

Confirmation of Participation and Document Submission:

o Sau khi tiép nhan thong tin géi thau, kinh d& nghi Quy Nha cung cép (NCC)
gCri email xac nhan tham gia c6 cu thé tén géi thAu Quy Nha cung cép mudn
tham gia chao gia cling véi cam két bdo mat théng tin (NDA) vé dia chi email
sau day dé dwoc cung cAp dé bai chi tiét (brief) va mau bao gia:
quyenky@dhgpharma.com.vn, thanhphuong@dhgpharma.com.vn,
pkhoan@dhgpharma.com.vn.

CC: xuandao@dhgpharma.com.vn, htliet@dhgpharma.com.vn,
ngtheanh@dhgpharma.com.vn, nndu@dhgpharma.com.vn,
hthung@dhgpharma.com.vn.

o Upon receiving the tender information, we kindly request that your company
send an email confirming participation. Please specify the name of the tender
package you wish to submit a quotation for, along with a signed Non-
Disclosure Agreement (NDA). The confirmation should be sent to the
following email address in order to receive the detailed brief and quotation
template:

quyenky@dhgpharma.com.vn, thanhphuong@dhgpharma.com.vn,
pkhoan@dhgpharma.com.vn.
CC: xuandao@dhgpharma.com.vn, htliet@dhgpharma.com.vn,
ngtheanh@dhgpharma.com.vn, nndu@dhgpharma.com.vn,
hthung@dhgpharma.com.vn.
2. Th&i han nhan théng tin xac nhan tham gia va givi NDA: 15/05/2026
Deadline for NDA submission: May 15, 2026

*+* Sau khi DHG Pharma nhéan dwgec NDA hop 1é ttr quy Nha cung cép,
DHG Pharma s& givi d& bai va miu bao gia dén Quy Nha cung cap khéng
qua 02 ngay lam viéc

*** Jpon receipt of a valid Non-Disclosure Agreement (NDA) from the
Supplier, DHG Pharma will provide the detailed brief and quotation
template to the Supplier no later than two (02) working days.

3. Thoi gian Nha cung cap dit cdu hoi vé dé bai (néu co) dén hét ngay
19/5/2026
Deadline for suppliers to submit questions regarding the brief (if any): by
May 19, 2026

Lwu y: DHG Pharma chi nhan va phan hdi cau hoi qua email. Khong thire hién
hop debrief.

Note: DHG Pharma will only receive and respond to inquiries via email. No
debrief meetings will be conducted.




4. Hinh thirc gtvi hd so’ va bao gia / Submission Format and Quotation

4.1 Gwi hé so online / Online Submission
Hb so bao gdm: tat ca hd so tai Muc I
The dossier shall include all documents specified in Section 1.
4.1.1. Thei han givi / Submission Deadlines
Han chét DHG Pharma nhan day dd hd so online: 22/5/2026
Deadlline for submission of the complete dossier: May 22, 2026
4.1.2. Hinh thirc gvi /| Submission Method
Nha cung cap vui long gtvi hd so va mat khdu theo hinh thire sau:
- Email 1 - Gtri hd so: ngtheanh@dhgpharma.com.vn
o HO so theo yéu cau tai Muc II: cé dat mat khau
o Tiéu dé& email: “Géi truyén théng da phwong tién va cham soc khach hang
- Hd so va bao gia — [Tén nha cung cap]”
- Email 2 - Giri mat khau mé hé so.
Gl dén: quyenky@dhgpharma.com.vn
CC: xuandao@dhgpharma.com.vn; htliet@dhgpharma.com.vn
e Tiéu dé email: “Goi truyén théng da phwong tién va cham séc khach hang
- Mat khau — [Tén nha cung cap]”
Suppliers are kindly requested to submit the dossier and password in the following
format:
- Email 1 - Submit dossier: To: ngtheanh@dhgpharma.com.vn
o Dossier as required in Section II: password-protected
o Email subject: “Multimedia Communication and Customer Care Package —
Dossier and Quotation — [Supplier Name]”
- Email 2 — Submit password to open dossier:
To: quyenky@dhgpharma.com.vn
CC: xuandao@dhgpharma.com.vn, htliet@dhgpharma.com.vn
e Email subject: “Multimedia Communication and Customer Care Package —
Dossier and Quotation — [Supplier Name]”
4.2. Gri ban gidy
Submission of Hard Copies
o Hb so givi kém: Toan bo hd so theo yéu cau tai Muc II. H5 so phai
duoc déng dau va giap lai.
e Han chot DHG Pharma nhan day dd hé so: 25/05/2026
e Hb so phai dwoc niém phong trong phong bi, bén ngoai ghi ré:
«GOI TRUYEN THONG PA PHU'ONG TIEN VA CHAM SOC KHACH
HANG - [TEN NHA CUNG CAP]".
o Dia chiglri hd so:
Cong ty C6 phan Dwoc Hau Giang
288 Bis Nguy&n Van Cty, Phudng Cai Khé, TP. Can Tho
Ngwei nhan: Mr. Nguy&n Thé Anh —IC
SBT: 0908 819 890
o Hard Copies Submission: Complete set of documents as required in
Section Il, including official stamp and verification.

o 8’:6’ \ A\
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Luwu y:

o Deadline for DHG Pharma to receive complete application documents:
May 25, 2026

o Packaging: Documents must be sealed in an envelope, clearly
marked:
“MULTIMEDIA COMMUNICATION AND CUSTOMER CARE
PACKAGE - [SUPPLIER NAME]"

o Submission address:
DHG Pharmaceutical Joint Stock Company
288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City
Attention: Mr. Nguyen The Anh —IC
Tel: +84 908 819 890

3. Trinh bay, danh gia & céng bé két qua:

Present, evaluation & announcement of results:
Sau khi nhan du hd so theo yéu cau, bao gém proposal va bao gia tlr cac nha
cung cap, DHG Pharma sé thong béo lich hop dé cac nha cung cép trinh bay y
twdng. Sau d6 DHG Pharma sé& danh gié tdng thé hd so va thong bao két qua
chinh thtrc dén tirng nha cung cap.
After receiving all required documents, including proposals and quotations from
suppliers, DHG Pharma will announce the meeting schedule for suppliers to
present their ideas. Following that DHG Pharma will conduct an overall
evaluation of the submissions and officially notify each supplier of the results.

Hd so tham gia phai tuan thi day da cac yéu cau quy dinh tai Thw moi nay.
Hé so khéng dap tpng diing va day du cac yéu cau sé bj danh gia la khéng
dat va cé6 thé bi loai khéi qua trinh xem xét.

DHG Pharma sé tir chéi givi dé bai (brief) va tir chdi nhan hd so' cia Nha
cung cap trong trwéng hop Nha cung cap gri NDA hop lé sau ngay
15/5/2026.

Cac nha cung cép chi bao gia va trinh bay ¥ twéng mét 1an duy nhét.

Sau khi hoan tit viéc danh gia va théng nhét két qua chdm thau, DHG Pharma
s& thong bao chinh thirc va trao dbi véi Quy Céng ty vé cac bwéce trién khai
tiep theo.

Note:

Participation documents must fully comply with the requirements specified
in this letter. Any documents that do not meet these requirements will be
deemed non-compliant and may be excluded from consideration.

DHG Pharma reserves the right to decline issuing the project brief and to
reject the supplier’s submission if the supplier submits a valid NDA after May
15, 2026.

Suppliers only provide quotes and present once.

Upon completion of the evaluation and confirmation of the bidding results,
DHG Pharma will formally notify your company and coordinate subsequent
implementation steps.
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IV. Théng tin lién hé / Contact:

1. Lién quan dén thd tuc va ho so, vui long lién hé

- Anh Ong Nguy&n Quyén Ky — 0964.388.362

2. Lién quan vé chuy&n médn vui long lién hé:

- Chi Tran Thi Thanh Phwéng — 0989.994.567
Anh Phan Khwong Hoan — 0907.015.537

- Anh V6 Québc Dién — 0939.041.034

Luwu y: Viéc DHG yéu céu cac bén ndp hd so ting tuyén khéng lam phat sinh bat ky moi
quan hé phép Iy nao trong truong hop DHG Pharma khéng lwa chon dbi tac dé ky két
hop ddng va DHG bao lwu toan quyén quyét dinh va khdng cé nghia vu phéi giéi thich
vé viéc lra chon hodc khéng lira chon bat ky dbi tac nao.

1. For paperwork and  administrative  procedures,  please  contact:
- Mr. Ong Nguyen Quyen Ky - 0964.388.362

2. For professional inquiries, please contact:

- Ms. Tran Thi Thanh Phuong - 0989.994.567

- Mr. Phan Khuong Hoan - 0907.015.537

- Mr. Vo Quoc Dien - 0939.041.034

Note: DHG’s request for the submission of application dossiers does not create any legal
relationship in the event that DHG does not select a partner for contract signing. DHG
reserves the sole right of decision and shall not be obliged to provide any explanation
regarding its decision to select or not to select any partner.

Tran trong./.

Best regards./.
~ TONG GIAM BOC
NENERAL DIRECTOR
Noi nhan:
Recipient:

Website DHG Pharma;
DHG Pharma website;
Lwu: AT.
Save: AT.




