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THU MO'I CHAO GIA
QUOTATION LETTER

GOI DICH VU XAY DUNG VA VAN HANH CHUI'ONG TRINH KHUYEN MAI
CHO NGANH HANG THAN KINH — NHAN KHOA

SERVICE PACKAGE FOR THE DEVELOPMENT AND MANAGEMENT OF NEUROLOGY AND
OPHTHALMOLOGY PRODUCT CATEGORIES

Kinh gi: Quy nha cung cép,

To all prospective suppliers,

Cang ty Cé phan Dwgc Hau Giang (DHG Pharma) hoat déng trong Iinh vwe san xuét va
kinh doanh dwoc phém, hién Céng ty c6 nhu cau mua géi dich vu xay dwng va van hanh
chwong trinh khuyén mai cho nguwei tiéu dung cla nganh hang Than kinh — Nhan khoa
cu thé nhuw sau:

DHG Pharmaceutical Joint Stock Company (DHG Pharma), operating in the
pharmaceutical manufacturing and trading industry, currently requires a service package
for the development and management of a consumer promotion program for its Neurology
and Ophthalmology product categories, with the following scope:

I. Théng tin chung / General Information:

1. Théng tin / Information:

Dich vy bao gdm xay dung va van hanh chuwong trinh khuyén mai danh cho ngudi
tiéu dung cla nhan hang NattoEnzym, nganh hang Than kinh — Nhédn khoa. Chwong trinh
dwoc trién khai trén pham vi toan quéc. Pham vi cong viéc bao gdm tw van va thuc hién
tha tuc phap ly, d& xuét co clu gidi thwdng, van hanh chwong trinh, quan ly di liéu khach
hang, td chirc trao thudng, trién khai truyén théng va thuc hién bao céo tdng két chuwong
trinh.

The service package includes the development and operation of a consumer
promotion program for the NattoEnzym brand under the Neurology and Ophthalmology
category. The program will be implemented nationwide through an on-pack scratch-card
promotion mechanism and will apply to approximately 100,000 product units. The scope
of work includes providing consultation and handling all required legal procedures,
proposing the prize structure, managing and operating the promotion program,
administering customer data, organizing prize fuffillment and distribution, implementing
communication activities, and preparing the final program evaluation and completion
report.



2. Th&i gian thwe hién: Thang 8/2026
Implementation period: Thang 8/2026

II. Ndi dung hd so cin cung cip cho DHG Pharma:
Required Documents to Be Submitted to DHG Pharma:

1. Gidy chirng nhan DKKD/Doanh nghiép con hiéu lwc (Ban sao y cdng chirng/ Céng
ching dién tor)

Valid Business Registration Certificate/Enterprise (notarized copy/ electronic
notarization)

2. Gidy chirng nhan dd didu kién kinh doanh / Gidy xac nhdn nganh nghé kinh
doanh (Ban sao y céng chirng/ Céng chirng dién tlr)

Certificate of Eligibility for Business Operations / Confirmation of Business Lines
(notarized copy / electronic notarization)

3. DPiéulécangty

Company Charter

4. Cam két tuan tha phap luat dwoc dai dién hop phép cla Nha cung cép ky tén, dong
d4u (theo M&u biéu ctia DHG Pharma dinh kém)

The commitment to comply with the law is signed and stamped by the supplier's
authorized representat:ve (as per DHG Pharma'’s form)

5. Bé&o c4o tai chinh cé kiém todn hodc Bao céo tai chinh ndp co quan thué 02 ndm gén
nhat (Ban sao déng déu céng ty)

Audited financial statements or financial statements submitted to tax authorities for the
last 2 years (Company-stamped copy)

6. Cam két Bdo mat thong tin (N DA) dwoc dai dién hop phap cla Nha cung cép ky tén,
déng dau (theo MAu biéu ctia DHG Pharma dinh kém)

The Non-Disclosure Agreement (NDA) is signed and stamped by the supplier’s
authorized representative (as per DHG Pharma’s form)

7. Proposal, bdo gid va cung cap théng tin chi tiét theo Mau Bao gia cia DHG Pharma

Proposal, quotation and detailed information in accordance with Template of DHG
Pharma.

8. Ho SO nang lwe ve kinh nghiém thwc hién (Credentlal) trong nganh truyén théng. Yéu
cau thé hién rd sb Iwo'ng chwong trinh khuyén mai twong tw véi cdc nhan hang trong
linh viwre Dworc phdm/ Cham sdc strc khde da thire hién.

Provide a company profile demonstrating experience (credentials) in the communications

industry within the pharmaceutical/healthcare sector. Clearly indicate the number and
names of pharmaceutical/healthcare companies previously partnered with. Specify
the number of similar programs that have been executed.

lll. Cach thirc tham gia va ndp hd so / Participation and Application Submission
Procedure:
1. Xac nhén tham gia / Confirmation of Participation and Document Submission:
o Sau khi tiép nhan thdng tin géi thau, kinh d& nghi Quy Nha cung cép gl email xac
nhan tham gia, ddng thai gl cam két bdo mat thong tin (NDA) theo mau dinh kém
trén website chao thau vé& dia chi email sau day dé dwoc cung cép dé bai chi tiét
(brief): quyenky@dhgpharma.com.vn.
CC: xuandao@dhgpharma.com.vn, btloc@dhgpharma.com.vn,
thanhphuong@dhgpharma.com.vn, pkhoan@dhgpharma.com.vn.
nnhung@dhgpharma.com.vn, hthung@dhgpharma.com.vn.
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Upon receipt of the bidding package information, suppliers are kindly requested to submit
an email confirming their participation, together with the signed Non-Disclosure
Agreement (NDA) in accordance with the template available on the website, to the
email address below to receive the detailed brief: quyenky@dhgpharma.com.vn.

CC: xuandao@dhgpharma.com.vn, btloc@dhgpharma.com.vn,
thanhphuong@dhgpharma.com.vn, pkhoan@dhgpharma.com.vn.
nnhung@dhgpharma.com.vn, hthung@dhgpharma.com.vn.

.. Thé&i han nhan théng tin xac nhan tham gia va givi NDA: 20/07/2026

Deadline for NDA submission: July 20, 2026

*** Sau khi DHG Pharma nhan dwoc NDA hop Ié to quy Nha cung cdp, DHG Pharma
sé& guvi dé bai va m&u béo gid dén Quy Nha cung cép trong ngay 21/07/2026

*** Upon receipt of a valid Non-Disclosure Agreement (NDA) from the Supplier, DHG
Pharma will provide the detailed brief and the quotation template will be sent to
your company on July 21%, 2026.

3. Thei gian Nha cung cap dit cau hoi vé dé bai (néu co) dén hét ngay 23/07/2026 /
Deadline for suppliers to submit questions regarding the brief (if any): by July 23,
2026

Lwu y: DHG Pharma chi nhan va phén hdi cau héi qua email. Khéng thwe hién hop
debrief.

Note: DHG Pharma will only receive and respond to inquiries via email. No debrief
meetings will be conducted.

4. Hinh thire gvi hd so va bao gia / Submission Format and Quotation

4.1. Nép hé so online Ién hé théng Ebidding/ Submit the bid documents online via
the eBidding system

DHG Pharma sé& nhén bd hd so chao gig duwéi dang file nén duoc upload 1én hé théng
Ebidding (https://ebidding.dhgpharma.com.vn/), han chét dé nép tat cd hd so tham
dw Ién hé théng Ebidding: 28/07/2026. Sau thdi han trén, hé théng sé tw déng khéa
chirc ndng ndp file va khéng tiép nhan thém hé so.

DHG Pharma will receive quotation submission documents in the form of a compressed
file uploaded to the eBidding system (https://ebidding.dhgpharma.com.vn/). The
deadline for submitting all participation documents to the eBidding system is July 28,
2026. After this deadline, the system will automatically disable the file submission
function and no further documents will be accepted.

4.2. Gwi ban gidy / Submission of Hard Copies

e Ho so givi kém: Toan bd hd so theo yéu cau tai Muc II. H3 so phai dwoc déng déu
va giap lai.

e Han chét DHG Pharma nhan day du hé so; 30/07/2026

e Hb so phéi dwoc niém phong trong phong bi, bén ngoai ghi ra:
“Hé so thdu dich vu CTKM nganh hang Than kinh - Nhdn Khoa — [Tén Nha
cung cép]”

o Nguwéi nhan: Mr. Quyén Ky — PC | 0964.388.362

¢ Dia chi givi hd so:
Céng ty Cé phan Dwoc Hau Giang
288 Bis Nguyé&n V&n Clr, Phuding Cai Khé, TP. Can Tho



e Hard Copies Submission: Complete set of documents as required in Section I,
including official stamp and verification.

e Deadline for DHG Pharma to receive the complete dossier: July 30, 2026
e Packaging: Documents must be sealed in an envelope, clearly marked: "Bid

Documents for Promotional Program Services — Neurology & Ophthalmology
Categories — [Supplier Name]”
o Attention: Mr. Quyén Ky — PC | 0964.388.362
e Submission address:
DHG Pharmaceutical Joint Stock Company
288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City

5. Panh gia & céng bd két qua

Evaluation & announcement of results:

Dén hét ngay 30/07/2026, cac hd so DHG Pharma chwa nhan duoc sé dwoc xem 13
khéng hop lé.

Sau khi nhan duwgc day dd hd so theo yéu cdu DHG Pharma sé méi hop dé Quy nha
cung cép trinh bay dé xuét cho géi thau nay.

Két qua lwa chon Céng ty tring thau sé& dwoc DHG Pharma cong bé chinh thire dén cac
Céng ty tham gia qua email.

By the end of July 30, 2026, any submissions not received by DHG Pharma will be
considered invalid.

After receiving all required documents, DHG Pharma will invite participating companies
fo a meeting to present their proposals for this bidding package.

The results of the selected company will be officially announced by DHG Pharma to all
participating companies via email.

Lwu y:

- Hb so tham gia phai tuan tha day da cac yéu ciu quy dinh tai Thw méi nay.
Hé so khéng dap (rng dang va day du cac yéu ciu sé bj danh gia 1a khong dat
va loai khaoi qua trinh xem xét.

- DHG Pharma sé tir chéi givi dé bai (brief) va tir chéi nhan hd so ciia Quy nha
cung cép trong trweng hop Quy nha cung cdp glivi NDA hop Ié sau ngay
20/07/2026.

- Sau khi hoan tit viéc danh gia va xac nhan hé so dap ng yéu cdu, DHG
Pharma sé théng bao chinh thirc va trao déi v&i Quy nha cung cép vé cac bwdc
trién khai tiép theo.

- Nha cung cp ci» mét dai dién duy nhit tham gia géi thiu.

Notes:

- Submission dossiers must fully comply with all requirements stated in this
Invitation Letter.

- Any dossiers that do not meet the requirements completely and accurately
will be considered non-compliant and excluded from the evaluation process.

- DHG Pharma will refuse to provide the brief and will not accept submissions
if a valid NDA is submitted after July 20, 2026.



- After completing the evaluation and confirming that submissions meet the
requirements, DHG Pharma will issue an official notification and discuss the
next implementation steps with the respective companies.

Each vendor must appoint a single representative to participate in the
bidding process.

IV. Théng tin lién hé / Contact:
1. Lién quan dén thd tuc va ho so, vui long lién hé:
Anh Ong Nguyén Quyén Ky | 0964.388.362 | quyenky@dhgpharma.com.vn
2. Lién quan vé chuyén mén vui léng lién hé:
Anh Huynh Minh Trwéng | 0939.481.168 | hmtruong@dhgpharma.com.vn
Chi Trdn Thj Thanh Phwéng | 0989.994.567 | thanhphuong@dhgpharma.com.vn
Anh Phan Khwong Hoan | pkhoan@dhgpharma.com.vn
Lwu y: Viéc DHG Pharma yéu cau céc bén nép hé so (g tuyén khéng lam phét sinh
béat ky méi quan hé phép ly nao trong trudng hop DHG Pharma khéng lwa chon dbi tac
dé ky két hop ddng va DHG Pharma bao luu toan quyén quyét dinh va khéng cé nghia
vu phéi gidi thich vé viéc lira chon hodc khéng lwa chon bét ky dbi tic nao.
1. For paperwork and administrative procedures, please contact:
Mr. Ong Nguyen Quyen Ky | 0964.388.362 | quyenky@dhgpharma.com.vn
2. For professional matters, please contact:
Mr. Huynh Minh Truong | 0939.481.168 | hmtruong@dhgpharma.com.vn b
Ms. Tran Thi Thanh Phuong | 0989. 994. 567 | thanhphuong@dhgpharma.com.vn /;
Mr. Phan Khuong Hoan | pkhoan@dhgpharma.com.vn o
Note: DHG Pharma'’s request for the submission of application dossiers does not creatﬁ *
any legal relationship in the event that DHG Pharma does not select a partner for contra ,\x*o
signing. DHG Pharma reserves the sole right of decision and shall not be obliged 5
provide any explanation regarding its decision to select or not to select any partner. %

|/

Tran trong./. -
Best regards./.

TONG GIAM DOC
GENERAL DIRECTOR

Noi nhéan/ Recipient:

- Website DHG Pharma;
DHG Pharma website;

- Lwu: AT.

Save: AT.



