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THU MOI CHAO GIA
QUOTATION LETTER
GOI DICH VU DICH VU TO CHUC SU KIEN
CHUONG TRINH HOI NGHI KHACH HANG NAM 2026
EVENT ORGANIZATION SERVICE PACKAGE FOR THE CUSTOMER CONFERENCE IN 2026
Kinh giti: Quy Cong fy,
To: All prospective suppliers,

Céng ty Cb phin Dugce Hau Giang (DHG Pharma) hoat dong trong linh vuc san xut va kinh doanh
duge phém, thue phim chite ning. '

DHG Pharmaceu/ica/ Joint Stock Company (DHG Pharma) operates in the field of manufac/uring
and trading in pharmaceutical a nd health supplements.

Hién nay, Cong ty c6 nhu cAu thuc hién t chitc sy kién - Chuong trinh Hoi nghi khich hang ndm
2026 danh cho khich hang cia DHG Pharma, v6i ndi dung cu thé nhr sau:

Currently, the Company is planning to organize a 2026 Customer Conference for DHG Pharma’s
customers, with the following details:

I. Thong tin vé g6i dich dich vu:
Service package information:

— 86 lwong: du kién 7.000 — 7.500 khach hang tham dur; td chirc 12 show, mdi show khoang tir
550 — 700 khach.

Expected number of customers: 7,000 — 7,500 customers,

— Dia diém va Thoi gian t6 chire:
Location and Time of the event:

STT | Dia diém tb chike Ngay th chie | S8 lwgng show 6 lwrgng di kién
No. Event location Date of the event | - No. of shows No. of customers/ show
20/10/2026,
i 500 — 650 khach/show
1 Phan Thiét 21/10/2026, 03 show B
500 — 650 customers/show
22/10/2026
26/10/2026, 700 — 780 khéch/show
2 Viing Tau 02 show

27/10/2026 700 — 780 customers/show




STT | Dia diém tb chirc Ngay tb chite | S6 lwgng show S_i‘; lwgng dir kién
No. | Eventlocation Date of the event No. of shows Na.' of customers/ show
29/10/2026, 600 — 650 khach/show
3 Nha Trang 02 show ~
30/10/2026 600 — 650 customers/show
03/11/2026,
) 04/11/2026, 500 — 650 khach/show
4 Ninh Binh 04 show
05/11/2026, 500 - 650 customers/show
06/11/2026
" 550 khach/show
5 Pa Nang 11/11/2026 01 show
550 customers/show
- TONG CONG/ TOTAL 12 show '

II. NOI DUNG CHUONG TRIiNH:
PROGRAM CONTENT:

Chuong trinh Hoi nghi khach hang 1a chwong trinh tri n khach hang thuong nién cia DHG Pharma,

déi tuong tham du 12 cdc khich hang Nha thubc cia DHG Pharma, khéch hang CLB, khéch hang thén
thiét/VIP, khach hang c6 qua trinh hop téc 14u nim v6i DHG Pharma.

The Customer Conference is DHG Pharma’s annual customer appreciation event, attended by
pharmacy partners, club members, loyal/VIP clients, and long-standing partners.

1. Muc tiéu chwong trinh:

Program Objectives:

— Gip g&, cham sdc va tri dn khach hang than thiét cia DHG Pharma trén toan quéc. Tang cudng '

su gén két gitta DHG Pharma, cac Chi nhanh va khdch hing tai timg khu vue.

To meet, engage with, and express appreciation to DHG Pharma’s loyal customers nationwide.
To strengthen bonds between DHG Pharma, its branches, and customers in each region.

— Tao khdng gian giao luu gén giii, vui twoi va gidu cam xuc, qua do ciing ¢0 moi quan hé hop tac
bén viing v&i khach hang.

To create an intimate, joyful, and emotionally engaging atmosphere, thereby reinforcing
sustainable partnerships with customers.

— Tiép tuc lan tda hinh anh, gi4 trj thwong hiéu DHG Pharma va théng diép “Vi mét cude séng
khoe dep hon” dén vai khach hang va ngudi tiéu ding.

To continue promoting DHG Pharma’s brand image, values, and the message "For a more
beautiful and healthier life" to customers and the community.

2. Thong diép cia chwong trinh:
Program Message:
—  Tiép tuc ké thira tinh thdn thuong hiéu DHG Pharma “Vi mdt cudc séng khée dep hon”.
To uphold DHG Pharma’s brand spirit "For a more beautiful and healthier life".

— LAy khach hang 14 trong tam, thé hién su trin trong va tri 4n 81 v6i khach hang d3 ddng hanh
cung DHG Pharma.



To place the customer at the heart of operations, demonstrating appreciation and gratitude fo

those who have partnered with DHG Pharma.

G6p phéan truyén tai hinh anh DHG Pharma v6i nén tang chit luong, uy tin va sy phat trién bén

ving.

To convey the image of DHG Pharma as a company built on quality, credibility, and sustainable

growth.

3. Yéu cu vé dich vu: vui [ong xem file chi tiét dinh kém thu moi.

Service Requirements: Please refer to the detailed file attached to the invitation.

II1. GIA TRAN GOI DICH VU VA PIEU KHOAN THANH TOAN:

MAXIMUM BUDGET FOR THE SERVICE PACKAGE AND PAYMENT TERMS:

Gi4 chao t6i da Tong gid tri toi da
Stt HANG MUC DPVT | Sblwgng | (chua gom VAT) (chua gom VAT)
No. SERVICES Unit - | Quantity Maximum offer price Total amount
: : ' ; (excluding VAT) (excluding VAT)
g |'GtDehrvatachide sy kg, Géi 01 3.810.000.000 3.810.000.000
s0 lugng 12 show

TONG (chwa g("im VAT) TOTAL (excluding VAT) 3.810.000.000

VAT 8% 304.800.000

TONG (c6 VAT) TOTAL (including VAT) 4.114.800.000

(Bdng chit: Bon ty mot trdm mudi bén triéu tdm tram ngan dong)

(In words: Four billion one hundred fourteen million eight hundred thousand Vietnam dong)

*Ghi chi: Gia chao s duO’c xem xét cling véi chat lmmg d@ xuét, kinh nghiém trién khai va mirc
do phu hep véi yéu ciu tai thw m&i chao gid va mau bdo gid; DHG wu tién lya chon dya trén
chét lwgng dich vu tdi wu nht.

Note: Quoted prices will be evaluated together with the quality of the proposal, implementation
experience, and suitability to the requirements stated in the quotation invitation and quotation
template; selection will not be prioritized based solely on the lowest price.

Chinh séich mua hing vi thanh todn ciia Cong ty C6 phin Dwoc Hiu Giang:

Purchasing and payment policy of DHG Pharmaceutical Joint Stock Company:
—  Truong hop thanh todn cd veng trudc:
o  Gid tri img trude tdi da 20% tdng gia tri hop dong.
The maximum advance payment shall be 20% of the total contract value.
¢ Nha cung cAp phai thuc hién “bdo dam hop dong” bang 01 trong 02 phuong thirc nhur sau:

The supplier shall provide a “contract performance securify” by one of the following two

methods:
1. Théng qua ngin hang dugec DHG chip nhén, phét hanh thu bao lanh thuc hién hop
ddng.

Through a bank accepted by DHG, the supplier shall provide a confract
performance guarantee issued by such bank.



2. Nop/ Chuyén khoan vao tai khodn Cong ty ¢b phr‘?m Dugc Hau Giang sb tién bang
gia tri DHG tam Umg cho nha cung cap Sé tién nay, Cong ty cb phan Duorc Hiu
Giang sé& hoan tra lai cho nha cung cAp sau khi hai bén da hoan tAt cac quyén va
nghia vy lién quan dén hop ddng mua bén.

Deposit/transfer to the bank account of DHG Pharmaceutical Joint Stock Company
an amount equal to the advance payment made by DHG to the supplier. This
amount shall be refunded by DHG to the supplier after both parties have fulfilled
all rights and obligations related fo the sales contract.

—  Truong hop thanh todn trd sau 100% (wu tién) nha cung ciip khéng cin thuc hign “bio dim
hop dong”.
In case of 100% post-payment (preferred), the supplier is not required to provide a “contract
performance security”,

—  Thoi han thanh todn: DHG thanh todn hoan tAt gi4 tri hop ddng trong vong tlr 30 ngay dén 45

ngay ké tir ngay nha cung cAp xuat héa don tai chinh va cung cép cac chimg tir hop I&.

Payment term: DHG shall pay the full contract value within 30 to 45 days from the date the
supplier issues a valid financial invoice and required documents.

IV. HO SO CHAO GIA / QUOTATION DOSSIER

DHG Pharma trén trong théng béo cic Nha cung cép (NCC) c6 kha ndng cung cép dich vu nhu trén
tham gia va giri hd so chao gia nhu sau:

DHG Pharma would like to inform suppliers who are capable of suppliers capable of providing iravel
and tourism services such as above to participate and submit quotation dossiers including:

A. Quy trinh tham gia va cich thirc njp hé so
Participation Process and Submission Method
— Buwée 1: Nha cung cip tao taii khoin trén eBidding theo link:
https://ebidding.dhgpharma.com.vn/ va ndp hd so vé DHG Pharma théng qua hé théng
Ebidding, tén géi: “GOI DICH VU TO CHUC SU KIEN HOI NGHI KHACH HANG NAM
2026” bao gdm nhing hé-so DHG yéu céu & muc IV.B.

Han choét nhan hd so Ebidding ngay 05/ 10/ 2026 — Deadline: October 05, 2026

Step 1: The Supplier shall create an account on eBidding via the following link:
https://ebiddine. dhgpharma.com.vn/ and submit the required documents to DHG Pharma
through the eBidding system. Package Name: “EVENT ORGANIZATION SERVICE
PACKAGE FOR THE CUSTOMER CONFERENCE IN 2026 including the documents
requested by DHG in Section IV.B.

—  Buéce 2: HO so ban cling
Step 2: Hard copy submission

e Han chét nhan hd songay 07/ 10/ 2026 - Deadline: October 07, 2026
Quy Cong Ty gtri toan b hé so theo yéu cAu tai Muc IV.B bao gdm bao gid va co
déng dAu giap lai.
Submit all required documents as stated in Section IV.B, including the quotation with
stamped seal across pages.



o Hb so duoc niém phong, bén ngoai ghi rd: “GOI DICH VU TO CHUC SU KIEN HOI
NGHI KHACH HANG NAM 2026” — [Tén Quy cong ty]”

The sealed envelope must be labeled: “EVENT ORGANIZATION SERVICE
PACKAGE FOR THE CUSTOMER CONFERENCE IN 2026” — [Company Name]".

e Dia chi nhén hd so: Céng ty Cb phén Dugc Hau Giang, dia chi: 288 Bis, Nguyén Vin
Cir, phurdomg Céi Khé, thanh phé Cén Tho.

Submission address: DHG Pharmaceutical Joint Stock Company, 288 Bis Nguyen Van
Cu Street, Cai Khe Ward, Can Tho City, Vietnam.

¢ Nguoi nhin: Mr. Mai MinhTu | Phong Mua Hang| S dién thoai: 0979 7777 52.
Recipient: Mr. Mai Minh Tu| Procurement Department |Phone number:0979 7777 52.
—  Budec 3: Thuyét trinh — Trao doi
Step 3: Presentation and discussion
Céc hd so dat yéu ciu s& duge théng béo dé sép xép thoi gian thuyét trinh va trao dbi truc
tiép v6i Hoi ddng, 1am 16 céc ¥ tudng va d& xuét cia Quy Cong ty.
Suppliers passing the preliminary review will be invited to present and discuss their
proposals with the evaluation committee to clarify ideas and solution.

. Hd so' tham duw ¢iin cung cdp:

Required documents:

Gidy chimg nhan ding ky kinh doanh / doanh nghiép con hiéu luc (Ban sao y cong chimg / Cong
chimg dién tir)

Valid Business Registration Certificate / Enterprise Registration Certificate (notarized copy /
electronic notarization)

Gidy chimg nhén du didu kién kinh doanh / Gidy x4c nhin hanh nghé kinh doanh (Bén sao y cong
chimg / Cong chimg dién tir)

Certificate of Eligibility for Business Operation / Business Practice Certificate (notarized copy /
electronic notarization)

. Didu 1¢ cong ty (Ban sao déng déu cong ty)

Company Charter (copy stamped by the company);

. Cam két tuan thu phap luat duoc dai dién hop phap ctia Quy Cong Ty ky tén, déng déu (theo méu

DHG dinh kém);

A legal compliance commitment signed and stamped by the company's legal representative
(according to the DHG template attached);

. Béo cho tai chinh c6 kidm toan hodc bdo cdo tai chinh ndp co quan thué 02 nim gan nhat (Ban sao

dong diu cong ty)

Audited financial statements or financial statements submitted fo the tax authority for the last 02
years (copies stamped by the company).

. Proposal cia nha cung cap dé xuat cho du 4n nay.

Supplier's proposal for this project.

-
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7. Béo gi4 dwa trén bio gid miu ciia DHG Pharma: chi tiét v& tt ca cac hang muc NCC da d& xuét
trong proposal, hiéu lyc bdo gia t6i thiéu 60 ngay.
Quotation base on template of DHG Pharma: detailed quotation for all the items proposed in the
proposal. The quotation is valid for a minimum of 60 days.

8. Cung cAp Hop ddng, bién ban nghiém thu cé gié tri twong duong NCC dé thuc hién véi khach
hang khéc (t6i thiéu 01 bo, ban photo déng mde treo, duge phép che thong tin khach hang);
Provide contracts and acceptance minutes of equivalent value previously executed with other

clients (minimum 01 set, photocopies stamped with the company seal; guest information may be
concealed),

9. Thoéng tin nhin sy cia NCC tham gia chuong trinh: tém t4t thong tin co ban, k§ ning va kinh -

nghiém.
Personnel information of the participating supplier: summary of basic details, skills, and
experience.

V. P4nh gid va cong bd két qua:

Evaluation and Announcement of Resulfs:

—  Pén hét ngdy 05/10/2026 dbi voi hd so ndp Ebidding va 07/10/2026 dbi véi hd so ban cimg chua nhin
duogc diy du s& duge xem l1a khong hop 1é.

Submissions that remain incomplete by the end of October 05, 2026 (for Ebidding) and October 07, 2026
(for hard copies) will be considered invalid.

_ Chc hd so tham gia phai dap (mg dy du céc thong tin tai Thu mdi ndy, hd so chua di thong tin
va yéu ciu s& duge dinh gia khong dat yéu cdu va loai khoi qud trinh xem xét.
Submissions must comply with all requirements stated in this Invitation Letter. Incomplete or
non-compliant submissions will be disqualified from the evaluation process.

—  Két qua danh gid Nha cung cép dwoc lwa chon hop téc hodc khong hop tic duge thong béo qua
Email Nha cung cép da ding ky tai khoan trén hé théng Ebidding.

The selection results will be notified by DHG Pharmaceutical Joint Stock Company via Ebidding system
to participating companies.

VI. Thong tin lién hé:
Contact Information:

Quy cong ty ¢6 thdc mac vui long lién hé / For any inquiries, please contact:

— V& thu tuc, hd so: Mr. Mai Minh Ta - SDT 0979 7777 52.
Administrative procedures and documentation: Mr. Mai Minh Tu — 0979 7777 52.

— V& chuyén mén: Ms. V3 Tran My Tién — 0947 969 029.
Technical matters: Ms. Vo Tran My Tien — 0947 969 029.

Luwu y/ Notes:
—  Hb so tham gia phai tun thi ddy da cic yéu cdu quy dinh tai Thu moi nay.
Participation submissions must fully comply with the requirements stipulated in this Invitation Letter.

—  Hb so khong dép (mg ding va diy dii cac yéu ciu sé bj danh gid 1 khong dat va loai khoi qué trinh
xem Xét.
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Submissions that fail to meet the requirements fully and accurately will be deemed non-compliant and
excluded from further consideration.

—  Sau khi hoan tit viéc ddnh gi4 va x4c nhén hé so dap tmg yéu céu, DHG Pharma s& thong béo chinh
thirc va trao dbi véi Quy nha cung cp vé cdc bude trién khai tiép theo.

Upon completion of the evaluation and confirmation of compliance, DHG Pharma will issue an official
notification and discuss the next implementation steps with the Supplier.

— Nha cung cip ctr mét dai dién/mdt nhom duy nhét thay mit céng ty tham gia goi thau.

The Supplier shall designate a single representative or team fo participate in the tender package on the
company's behalf.

—  Viéc DHG Pharma yéu ciu cdc bén nép hé so khong lam phat sinh bit ky mdi quan hé phap ly
nio trong tru‘crng hgp DHG Pharma khéng lya chon dbi tac dé ky ket hop ddng, DHG Pharma
bao lwu toan quyen quyet dinh va khong c6 nghia vu phdi gidi thich vé viée lwa chon hodc khong
Ira chon bét ky ddi tic nio.

DHG Pharma’s request for submissions does not create any legal relationship; in the event that
DHG Pharma does not select a partner for contract execution, it reserves the right to make the fi inal
decision and is under no obligation to provide an explanation regarding the selection or non-
selection of any partner.

Trén trong./. “ _
ran trong. r\‘ /

Best regards. / ) — R
TONG GIAM POC
GENERAL DIRECTOR

Noi nhin:

Recipient: “\'- . O -~
- Website DHG Pharma; 0)0 (‘(‘)‘NG T =

DHG Pharma website; > A ) 9
- Luu: SA Dept.. *

Save: SA Dept. >




