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INTEGRATED COMMUNICATION SERVICES PACKAGE FOR THE
FEMININE CARE BRAND (2026 — 2028).

Kinh gtvi: Quy nha cung cap,
To all prospective suppliers,
Céng ty C phan Dwoc Hau Giang (DHG Pharma) hoat déng trong [inh virc san xuat va
kinh doanh dwoc phdm, hién Céng ty ¢ nhu ciu mua sdm déi vé&i géi Dich vy truyén
théng tich hop IMC nhan hang chdm séc ca nhan (phy ni) cu thé nhuw sau:
DHG Pharmaceutical Joint Stock Company (DHG Pharma), operating in the
pharmaceutical manufacturing and trading industry, currently requires a service package
for integrated communication services package for the feminine care brand with detail as
follows:
l. Théng tin chung / General Information:

1. Théng tin / Information:

Dich vu bao gém truy&n théng ra mét nhan hang chdm séc ca nhan (phy ni). Pham vi
cdng viéc bao gdm: Lap ké hoach sang tao concept, san xuét hinh anh cha dao, quan ly
fanpage, san xuét ndi dung, thic hién hop tac véi KOLs, chuyén gia dé review san pham,
trién khai cac budi livestream, media, quang cdo theo ngan sach, thirc hién bao cao hiéu
qua, bdo cdo tdng két sau chién dich va cac hang muc khéc theo yéu cau clia nhan hang.

The service encompasses the launch campaign for the feminine care brand. The scope
of work includes creative concept planning, key visual production, fan page management,
content creation, collaboration with KOLs and experts for product reviews, execution of
livestreams, media and advertising activities within budget, performance reporting, post-
campaign analysis, and other tasks as requested by the brand.

Nhim Iya chon dwoc ddi tc c6 nidng Iwc phi hop nhéat, dy an nay sé dugc té chirc
d4u thau theo 16 trinh 02 vong

To ensure transparency and select the most suitable and capable partner, this profect

will be tendered in two rounds )
Sau Vong 01, DHG Pharma sé Iya chon 03 Nha cung cap phu hep véi tiéu chi cla

du 4n nay dé tién hanh vao Vang 02. Nha cung cAp s& nhan brief va mau bdo gia tir hé
thdng Ebidding. Béng thei thdng bao dén nha cung cép chua phl hep tai Vong 01.



After Round 01, DHG Pharma will select 03 Suppliers that match the criteria of
this project to proceed to Round 02. Suppliers will receive a brief and quotation form
from the Ebidding system. At the same time, notify the unsuitable supplier in Round 01.

DHG Pharma tién hanh s3p xép lich hop debrief véi 03 nha cung cép phi hop tai
Vong 02 nhdm gidi dap cac cau héi lién quan dén dé bai (Brief)
DHG Pharma is scheduling debrief meetings with the three suitable suppliers from
Round 2 to address questions regarding the project brief.
Sau khi 03 nha cung cAp pht hop ndp di hd so theo yéu cau tai Vong 02, DHG
Pharma méi nha cung cap trinh bay proposal dé xuat cho dy an.
After three suitable suppliers have submitted the full documentation required for
Round 2, DHG Pharma invites them to present their proposals for the project.
Ké&t qua Nha cung cép dwgc Iya chon thue hién du an dugc thong bao qua hé
théng eBidding
The result of bidding will be informed via Ebidding system.
The&i gian thwe hién dw an: dy kién Thang 11/2026 dén 31/12/2028
Implementation period: From November, 2026 to December 31,2028
II. L& trinh tham gia va hinh thirc ndp hé so
1. Véng 01: Thi gian cung cép hd so hét ngay 17/09/2026
Round 01: Deadline for document submission is the end of September 17, 2026.
Nha cung cép tao tai khoan trén eBidding theo link: https://ebidding.dhgpharma.com.vn/
va ndp hd so vé DHG Pharma thong qua hé théng Ebidding. Tén géi: “Vong 01 - Dich

vu truyén théng tich hgp IMC nhdn hang cham séc ca nhan (phy ni¥)” bao gém

nhiing hd so sau:

Suppliers should create an account on the eBidding platform at
https:/febidding.dhgpharma.com.vn/ and submit their proposals to DHG Pharma via the
system. Package name: “Round 01 - Integrated Marketing Communications (IMC)
services for feminine care brand” comprising the following documents:

1.1. Hd so phap ly/ Legal Documents:

e Gidy chirng nhan BKKD / Doanh nghiép con hiéu luc (Ban sao y cng chitng
gan nhét (duwéi 6 thang) / Céng chiing dién tiz)

Valid Business Registration Certificate / Enterprise (The most recent
Notarized copy (less than 6 months) / E-Notarization)

e Gidy xac nhan théng tin ding ky doanh nghiép / Gidy ching nhan du diéu
kién kinh doanh / Gidy ching nhan dau tw con hiéu Iwc (Ban sao y cdng ching
gan nhét (dwéi 6 thang) / Céng chiing dién t)

Certificate of Enterprise Registration Information / Business Eligibility
Cettificate / Valid Investment Registration Certificate (The most recent
Notarized copy (less than 6 months) / E-Notarization)

o Cam két tuan tha phap luat dwoc dai dién hgp phap ctia Nha cung céap ky tén,
déng dau (Ban géc — Theo mau DHG)

The commitment to comply with the law is signed and stamped by the
supplier’s authorized representative (Original Document — According to DHG
form)

e Didu & Cong ty (Ban sao déng déu céng ty)

Company charter (Notarized Certified Copy)
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Cam két Bao mat thang tin (NDA) duorc dai dién hop phap ctia Nha cung cap
ky tén, déng dau (theo MAu biéu ctia DHG Pharma dinh kem)

The Non-Disclosure Agreement (NDA) is signed and stamped by the
supplier’s authorized representative (as per DHG Pharma’s form)

1.2. Hé so nang lwc/ Credential:

Gidi thidu tdng quan v& Nha cung cap va kinh nghiém trong finh virc truyén
théng/quang cao.

Overview of the Supplier and its experience in the communications /
advertising industry.

Danh sach cac nhan hang Dwoc phdm/Chém soc stre khde da tirng hop tac,
dac biét trong nganh hang chdm séc cé nhan/phu ni, dong san pham cham
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séc ¢ nhan cao cap.
List of Pharmaceutical/Healthcare brands the Supplier has worked with,
particularly in the personal care/women’s care category and premium
personal care product segment.
e Cac du an twong dong da thuc hién néu rd hang muc cong viéc Nha cung
cAp da thuec hién, cac két qua do lwdng cy thé dat dugc, néu rd méc th&i gian
thwe hién (n@m).
Relevant projects previously delivered, clearly stating the scope of work
performed by the Supplier, specific measurable outcomes achieved, and the
implementation period (year).
o Thong tin v& dai ngd dy an dy kién s& tham gia tir giai doan Iap ké hoach dén
khi trién khai dy an nay ctia DHG Pharma, bao gdm chde danh, kinh nghiém
li&n quan va vai trd trong dy an.
Information on the proposed project team who will be involved from planning
through execution for this DHG Pharma project, including job title, relevant
experience, and role in the project.
2. Vong 02:
Pé&i voi 03 Nha cung cAp phi hop da duoc Iya chon tai Vong 01 cung cép hé so
vé DHG Pharma nhu sau:
For the three qdaliﬁed suppliers selected in Round 01, the submission of
documentation to DHG Pharma is as follows:
2.1.Glri hd so trén Ebidding: dén hét ngay 12/10/2026/ Submission via
Ebidding: by the end of October 12, 2026.
Tén géi Ebidding: “Vong 02 - Dich vy truyén théng tich hop IMC nhan
hang chim sé¢ ca nhan (phu ni¥)”, hé s bao gom:
Ebidding package name: “Round 02 — Integrated Marketing Communications (IMC)
services for the feminine care brand theq dossier includes:
e Hb so tai chinh: Béo céo tai chinh cé kiém toan hodc Bao céo tai chinh nop
co quan thué 02 nam gén nhét (Ban sao déng dau cang ty)
Audited financial statements or financial statements submitted to tax

authorities for the last 2 years (Company-stamped copy)
o Proposal clia nha cung cAp d& xuét cho dir an nay



Supplier's proposal for this project
e Bdo gia dua trén béo gia mau clia DHG Pharma
Quotation base on template of DHG Pharma
o Bao gia chi tiét vé tAt ca cic hang myc da dé xuét trong proposal
Detailed quotation for all the items proposed in the proposal.
2.2. Giri hd so ban gidy: dén hét ngay 14/10/2026 /| Submission of
Hard Copies: end of October 14, 2026.
Hé so bao gém: Toan bd hd so theo yéu cu tai Vong 01 va Vong 02 cla goi
thau nay. Hb so phai duoc ddng dau va giap lai.
Hb so phdi dwgc niém phong trong phong bi, bén ngoai ghi ro:
“Hé so thiu truyén théng tich hg'p IMC nhidn hang chdm séc ca nhéan (phu
ni¥)- [Tén nha cung céap]”
Ngw&i nhdn: Mr. Quyén Ky — PC | 0964.388.362
Bija chi: Céng ty Cé phan Dugc Hau Giang 288 Bis Nguyén Van Cir, Phueng
Cai Khé, TP. Can Tho
Hard Copies Submission: The complete set of documents required for Round
01 and Round 02 of this bidding package. All documents must be stamped and
bear an overlapping seal across the pages.

Deadline for DHG Pharma to receive the complete dossier: October 14, 2026
Packaging: “Bidding documents of integrated communication services package

for the feminine care brand - [Supplier Name]”

Attention: Mr. Quyén Ky — PC | 0964.388.362

Address: DHG Pharmaceutical Joint Stock Company

288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City

Luwu y:

> Pén hét ngay 12/10/2026 (déi véi hd so ndp Ebidding) va dén hét ngay 14/10/2026
(d6i v&i hd so ban gidy), cac hd so DHG Pharma chwa nhén dwge twong (ng sé
dwoc xem la khong hop lé.

» Ho so tham gia phai tudn thu ddy da cac yéu cau quy dinh tai Thw mi nay.

> H& so khéng dap trng ding va day di céc yéu cau sé bi danh gia la khéng dat
va loai khéi qua trinh xem xét.

» Sau khi hoan tat viéc danh gia va xac nhan hé so dap trng yéu cau, DHG Pharma
sé thong bao chinh thirc va trao déi véi Quy nha cung cép vé cac buéc trién
khai tiép theo.

> Nha cung cp cir mét dai dién/mét nhém duy nhét thay mét cong ty tham gia géi
thau.

> Viéc DHG Pharma yéu ciu cac bén ndp hd so khéng lam phat sinh bat ky mai
quan hé phap ly nao trong trwong hop DHG Pharma khéng lwa chon doi tac dé
ky két hop déng, DHG Pharma bao lwu toan quyén quyét dinh va khéng cé nghia
vu phai giai thich vé viéc lwa chon hodc khéng Iwa chon bat ky ddi tac nao.
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Notes:

Submissions not received by DHG Pharma by the end of October 12, 2026
(for Ebidding submissions) or October 14, 2026 (for hard-copy submissions)
will be deemed invalid.

Participation submissions must fully comply with the requiremenis
stipulated in this Invitation Letter.

Submissions that fail to meet the requirements fully and accurately will be
deemed non-compliant and excluded from further consideration.

Upon completion of the evaluation and confirmation of compliance, DHG
Pharma will issue an official notification and discuss the next
implementation steps with the Supplier.

The Supplier shall designate a single representative or team to participate in
the tender package on the company’s behalf.

DHG Pharma’s request for submissions does not create any legal
relationship; in the event that DHG Pharma does not select a partner for
contract execution, it reserves the right to make the final decision and is -
under no obligation to provide an explanation regarding the selection or non-
selection of any partner.

Ill. Théng tin lién hé / Contact:

1.

Lién quan dén thdi tuc va hd so, vui ldng lién hé:
Anh Ong Nguyén Quyén Ky | 0964.388.362 | quyenky@dhgpharma.com.vn

2. Lién quan vé& chuyén mén vui long lién hé:
Chi Pham Tran Bao Tran | 0966.744.771 | ptbtran@dhgpharma.com.vn
1. For paperwork and administrative procedures, please contact:

2.

Mr. Ong Nguyen Quyen Ky | 0964.388.362 | quyenky@dhgpharma.com.vn
For professional matters, please contact:
Ms. Pham Tran Bao Tran | 0966.744.771 | ptbtran@dhgpharma.com.vn
Tran trong./. q i
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Noi nhan/ Recipient:

- Website DHG Pharma;
DHG Pharma website;

- Lwu: AT;
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