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CONG TY Cp DU'Q'C HAU GIANG CONG HOA XA HOI CHU NGHIA VIET NAM
DHG PHARMACEUTICAL JSC. Péc lap - Tw do - Hanh phiic
THE SOCIALIST REPUBLIC OF VIETNAM
S&/No: AT01870/PC-DHG Independence - Freedom - Happiness

Cén Tho, ngay 19 thdng 10 ndm 2026
Can Tho, October 19, 2026

THU MOl THAM GIA CHAO GIA

INVITATION TO QUOTE

GOI CUNG CAP DICH VU VE MAY BAY TAI CONG TY CP DU'Q'C HAU GIANG
VA CAC BON V| TRU'C THUQC GIAI DOAN 2027-2029

AIR TICKET SERVICE PACKAGE FOR DHG PHARMACEUTICAL JSC AND ITS SUBSIDIARIES FOR
THE PERIOD 2027-2029

Kinh gui: Quy Nha cung cép

To: Esteemed Suppliers

Céng ty C8 phan Dugc Hau Giang (DHG Pharma) tran trong kinh mdi Quy Nha cung cép tham gia
chao gia Géi cung cép djch vy Vé may bay tai Céng ty CP Dugc Hau Giang va cac don vij truc
thudc giai doan 2027-2029 vé§i cac ndi dung nhu sau:

DHG Pharmaceutical Joint Stock Company (DHG Pharma) respectfully invites qualified Suppliers
to submit quotations for the Air Ticket Service Package for DHG Pharmaceutical JSC and its
subsidiaries for the period 2027-2029, with the following details:

I. THONG TIN GOI D|CH VY

I. SERVICE PACKAGE INFORMATION

o Tén goéi: Géi cung cép dich vu Vé may bay tai Cong ty C6 phan Dugc Hau Giang va céc don vi
true thude.

Package name: Air Ticket Service Package for DHG Pharmaceutical Joint Stock Company and its
subsidiaries.

e Thai gian thyc hién hgp dong dy kién: tir ngay 01/01/2027 dén hét ngay 31/12/2029.
Expected contract period: from January 01, 2027 through December 31, 2029.
e Pham vi st dung: Céng ty C8 phan Dugc Hau Giang va céc dan vj trye thude.

Scope of use: DHG Pharmaceutical Joint Stock Company and its subsidiaries.



Il. PHAM VI VA YEU CAU DICH VU
Il. SCOPE AND SERVICE REQUIREMENTS

1.

Tu vén, dat chd va xuét vé méy bay ndi dia/quéc € theo nhu cau phét sinh ctia DHG Pharma va
céc don vi tryc thudec.

Provide consultation, reservation and ticketing services for domestic and international flights
based on the actual needs of DHG Pharma and its subsidiaries.

TwvAn hanh trinh, chuyén bay, hang vé va phuong an pht hgp nham t8i wu thoi gian va chi phi;
cung cip day du théng tin vé gié vé, didu kién vé va céc khoan phi lién quan trude khi DHG
X4c nhan xuét vé.

Advise on itineraries, flights, booking classes and suitable options to optimize time and cost;
provide complete information on fares, fare conditions and related charges before DHG
confirms ticket issuance.

H& tro gitt chd, xudt vé, ddi vé, hoan/hily vé va xtf ly cdc phat sinh theo diéu kién clia hdng
hang khong; théng béo rd didu kién va chi phi phat sinh trude khi thue hién.

Support seat holding, ticket issuance, ticket changes, refunds/cancellations and related
handling in accordance with airline conditions; clearly inform DHG of applicable conditions and
charges before processing.

Chui dong thong bao va hd trg xi¥ Ly khi hdng hang khong thay d6i/hly chuyén; hé trg check-in
véa céc tinh hudng phét sinh lién quan dén hanh trinh.

Proactively notify and support DHG in handling airline schedule changes/cancellations; provide
check-in assistance and support for other travel-related issues.

C6 dau m8i phu trach va dau méi dy phong tiép nhan, xtr ly yéu cau clia DHG; Nha cung cép
néu rd trong HO so chao gid thdi gian phuc vy, thdi gian phan hoi va kha nang hd trg ngoai gio
hanh chinh, cudi tusin, ngay |&/Tét va trudng hop khén cép.

Assign a primary contact and a backup contact to receive and handle DHG’s requests. The
Supplier shall clearly state its service hours, response times, and support capability outside
business hours, on weekends/public holidays, and in emergency cases in the quotation
dossier.

Cung cép héa daon, ching tlr, bang ké cdng no/ddi soat va bao cdo st dung dich vu theo yéu
cAu ctia DHG; néu rd chu ky déi soat, han mic céng ng va phuong an xtf ly khi vugt han miic
trong HO so chao gia.

Provide invoices, supporting documents, statements/reconciliation records and service usage
reports as requested by DHG; clearly state the reconciliation cycle, credit limit and handling
method when the credit limit is exceeded in the quotation dossier.

Gia vé ap dung theo gid chinh thiic ctia hdng hang khdng tai thdi diém xuét vé; cac khoan phi
dich vu ctia Nha cung cép phai dugc thé hién rd, tach bidt vdi gia vé va cac khoan phi/phat do
hang hang khéng quy dinh.



Airfares shall be based on the official fares of the relevant airline at the time of ticket issuance.
The Supplier’s service fees must be clearly stated and separated from airfares and any
fees/penalties imposed by the airline.

Il HO SO NHA CUNG CAP CAN CUNG CAP
Ill. REQUIRED SUPPLIER DOCUMENTS

. STT NOI DUNG GHI CHU

No. DOCUMENTS NOTES

H® so néng lwc phap ly: Gidy chitng nhan DKDN con hiéu lvc  Ban saoy cong chiing/cong
Corporate legal documents: Valid Enterprise Registration chiing dién tr con hiéu e
1 Certificate. Valid notarized copy / E-
notarized copy.

Gidy xdc nhan théng tin dang ky doanh nghiép/ Gidy chitng Ban saoy cong chitng/cong

nhéan dd diéu kién kinh doanh chiing dién ti con hiéu luc
9 Certificate of Enterprise Registration Information/ Valid notarized copy / E-
Business Eligibility Certificate notarized copy.
Pidu lé Congty Ban sao déng ddu congty
3 Company charter Copy duly stamped by the
Supplier.

Tai lidu ching minh tw cach dai ly/kha nang cung cép vé Ban sao déng ddu Nha cung

may bay: Chng nhan IATA va/hodc van ban, chiing nhéan, cép hoéc ban sao hgp L&
thda thuan/tly quyén con hiéu lye clia hang hang khéng hodc  theo hinh thifc cta tai liéu.
tai lidu tuong duong ching minh khéa ndng cung cap vé. Copy duly stamped by the

4 Documents proving airline agency status/capability to Supplier or other valid copy,
provide air tickets: Valid IATA accreditation and/or as applicable to the
certificates, agreements, authorization letters issued by document.

airlines, or equivalent supporting documents.

H® so néng lwc tai chinh: B4o cdo tai chinh c6 kiém toén Ban sao dong ddu Nha cung

hodc bao céo tai chinh da ndp co quan thué clia 02 ndm gan  cap.

nhét (2024, 2025). Copies duly stamped by the
5 Financial capability documents: Audited financial Supplier.

statements or financial statements submitted to the tax
authority for the last two years (2024 and 2025).



STT NOQI DUNG GHICHU

No. DOCUMENTS NOTES
H® so néng lwe Nha cung cép: gidi thigu doanh nghiép, kinh  Ban sao/ban in déng déu
nghiém cung cép dich vy vé may bay, khach hang doanh Nha cung cap. Théng tin
nghiép tiéu biu va hgp ddng/hd sa chitng minh kinh nghiém  khach hang nhay cdm c6 thé
thuc hién dich vu tuong tu. duogc che theo quy dinh,
Supplier capability profile: company profile, experiencein  nhung phai dam bao di co
providing air ticket services, key corporate clients, and s& dé DHG danh gia.

6 contracts/documents demonstrating relevant experience in Copy/printed copy duly

similar services. stamped by the Supplier.
Sensitive client information
may be redacted where
appropriate, provided that
sufficient information
remains for DHG’s
evaluation.

Ban cam k&t tuén thi phap luat theo mau DHG. Ban géc, ky tén va déng dau

Legal Compliance Commitment in accordance with bdi dai dign hgp phap cua

v DHG’s template. Nha cung céap.

Originally, duly signed and
stamped by the Supplier’s
legal representative.
Thw chao dich vy ctia Nha cung cép, dam bao day du céac Ky tén, dong ddu day du. Nha
ndi dung theo M&u chao dich vy tham khao clia DHG. cung cép c6 thé s dung
Supplier’s Service Proposal, including all required bi8u mau riéng nhung phai
information specified in DHG’s reference Service Proposal dam bao day du cac ndi
Template. dung DHG yéu cau.

8 Duly signed and stamped.
The Supplier may use its own
template, provided that all
information required by DHG
is fully included.

Céc tai lidu khac chitng minh nang lire, kinh nghiém, chat Né&u cé.
[u'gng dich vu/SLA hodc céc Lgi thé bd sung clia Nha cung If any.
9 cép.

Other documents demonstrating the Supplier’s capability,
experience, service quality/SLA, or other additional
advantages.



IV. YEU CAU CHAO GIA VA BIEU KHOAN THU'ONG MAI

IV. QUOTATION REQUIREMENTS AND COMMERCIAL TERMS

1. Nha cung cép c6 thé sir dung biéu mau riéng nhung phai dam bao day dl cac ndi dung theo
M&u chao dich vu tham khado ctia DHG Pharma; cdc khoan phi dich vy ctia dai ly phai dugc thé
hién riéng, ré rang va khong gop vdi céc khoan thu hd/thu theo quy dinh ctia hdng hang khong.

The Supplier may use its own template, provided that all information specified in DHG Pharma’s
reference Service Proposal Template is fully included. Agency service fees must be stated
separately and clearly and must not be combined with amounts collected on behalf of, or as
required by, the airline.

2. Gia vé thuc té dugc xédc dinh theo gia ctia hdng hang khéng tai thoi diém xuét vé; Nha cung cép
néu rd phi dich vu ap dung ddi véi vé noi dia, vé quéc té va céc khoan phi dich vy khéc (néu cd).
Actual airfares shall be based on the fares of the relevant airline at the time of ticket issuance. The
Supplier shall clearly state the service fees applicable to domestic tickets, international tickets
and other service charges (if any).

3. Thoi han thanh toan: DHG uu tién ép dung hinh thirc thanh todn tra sau, vdi thoi han thanh
toan t8i thiéu 30 ngay ké tir ngay Nha cung cép ban giao héa don tai chinh hgp L&, theo quy
dinh hién hanh ctia DHG Pharma. Nha cung cép vui long néu rd thdi han thanh toén/cong ng dé
xudt trong Thu chao dich vy.

Payment Terms: DHG prefers post-payment, with a minimum payment term of 30 days from the
date the Supplier submits a valid financial invoice, in accordance with DHG Pharma’s
applicable regulations. The Supplier shall clearly state its proposed payment/credit terms in the
Service Proposal.

4. Trong thdi han hop dong, DHG c6 quyén danh gid dinh k¥ chét lugng cung cap dich vy ctia Nha
cung cp trén co s§ mic do dap (ing SLA, chét lugng phuc vy, diéu kién thuong mai va céc nghia
vu da cam két. K&t qua dénh gi4 la co s& dé DHG xem xét viéc tiép tuc thy'c hién va/hoéc diéu
chinh pham vi hgp t4c theo thoa thuén gilta céc bén va quy dinh ctia DHG.

Service Quality Evaluation: During the contract term, DHG may periodically evaluate the
Supplier’s service performance based on SLA compliance, service quality, commercial terms, and
contractual commitments. The evaluation results may serve as a basis for DHG to consider
continuing the cooperation and/or adjusting its scope in accordance with the parties’ agreements
and DHG’s regulations.

V. HINH THU’C VA THO'I HAN NOP HO SO

V. SUBMISSION METHOD AND DEADLINES

A. QUY TRINH THAM GIA VA CACH THU'C NOP HO SO’
PARTICIPATION PROCESS AND SUBMISSION METHOD

Buwéc 1: Déng ky tai khoan va ndp hd so trén hé théng E-Bidding
Step 1: E-Bidding account registration and online submission



Nha cung cép tao tai khodn trén hé thong E-Bidding cua DHG tai: https://ebidding.dhgpharma.com.vn/
Sau khi dang ky tai khoan, Nha cung cép thuc hién ndp day du ho sd chao gia dudi dang PDF theo

y&u cau tai Muc Ill - H8 so Nha cung cép can cung c8p théng qua hé théng E-Bidding.

Tén goi:

«GOI CUNG CAP DICH VU VE MAY BAY DHG VA CAC DON V| TRU'C THUQC 2027-2029”

Han chét ndp hd so trén E-Bidding: 05/11/2026

The Supplier shall create an account on DHG Pharma’s E-Bidding system at:
https://ebidding.dhgpharma.com.vn/

After registration, the Supplier shall submit all required quotation documents in PDF format as
specified in Section Ill through the E-Bidding system.

Package name:
“AIR TICKET SERVICE PACKAGE FOR DHG PHARMACEUTICAL JSC AND ITS SUBSIDIARIES
2027-2029”

E-Bidding submission deadline: 05/11/2026

Budc 2: H6 so ban ci'ng
Step 2: Hard-copy submission

Nha cung cap gti 01 bd hb so ban chinh, ky tén, déng ddu day du theo yéu céu tai Muc lll.
H® so dugc niém phong, bén ngoai ghi ro:

«GOI CUNG CAP DICH VU VE MAY BAY DHG VA CAC PON V| TRY'C THUQC 2027-2029 - [TEN
NHA CUNG CAP]”

Thoéng tin nhén hd so:

Céng ty C6 phan Dugc Hau Giang

288 Bis Nguyén Van Cir, Phudng Céi Khé, Thanh phé Can Tho.
Ngwdi nhan: Ms. Nguyén Ngoc Phuong Thao — Phong Mua hang
Dién thoai: 0939.822.364

Han chét nhén ho so ban ctng: 07/11/2026

The Supplier shall submit one original hard-copy dossier, duly signed and stamped in accordance
with the requirements stated in Section lIl.

The dossier shall be sealed and clearly labeled:
“AIR TICKET SERVICE PACKAGE FOR DHG AND ITS SUBSIDIARIES 2027-2029 - [SUPPLIER NAME]”

Submission address:
DHG Pharmaceutical Joint Stock Company
288 Bis Nguyen Van Cu Street, Cai Khe Ward, Can Tho City, Vietnam.

Recipient: Ms. Nguyen Ngoc Phuong Thao - Purchasing Department
Tel: 0939.822.364

Hard-copy submission deadline: 07/11/2026



Buwdc 3: Ddnh gia, lam rd va trao déi hd so

Step 3: Evaluation, clarification and discussion

Sau khi ti€p nhan hd so, DHG sé tién hanh dénh gid va c6 thé yéu cau Nha cung cép lam r6/bd
sung théng tin khi can thiét.

Upon receipt of the quotation dossiers, DHG will conduct its evaluation and may request the
Supplier to clarify or provide additional information where necessary.

B. THONG TIN LIEN HE
CONTACT INFORMATION

V@& thil tuc va hd sa: Ms. Nguyén Ngoc Phuang Thédo — Phong Mua hang (PC) | SBT: 0939.822.364 |
Email: nnpthao@dhgpharma.com.vn

For procedures and documentation: Ms. Nguyen Ngoc Phuong Thao - Purchasing Department (PC) |
Tel: 0939.822.364 | Email: nnpthao@dhgpharma.com.vn

Vé ndi dung chuyén mén lién quan dén djch vy: Ms. V3 Ha Anh Thu' - Phong Hanh chanh (AT) | SDT:
0918.090.709 | Email: vohaanhthu@dhgpharma.com.vn

For professional inquiries related to the service: Ms. Vo Ha Anh Thu - Administration Department
(AT) | Tel: 0918.090.709 | Email: vohaanhthu@dhgpharma.com.vn

VI. DANH GIA VA CONG BO KET QUA

VI. EVALUATION AND ANNOUNCEMENT OF RESULTS

- Hb so chao gia phai dugc ndp day dd, ding thdi han va dap (ing céc y8u céu tai Thu mai, céc tai
lidu/phu luc dinh kém va MAu chao dich vu tham khao ctia DHG. HB sa ndp tré, khong day dt hodc
khong dap (ng yéu cau cé thé khdng dugc tiép tyuc xem xét.

The quotation dossier must be submitted completely on time, and in compliance with the
requirements stated in this Invitation Letter, the attached documents/appendices, and DHG’s
reference Service Proposal Template. Late, incomplete, or non-compliant dossiers may not be
further considered.

- DHG sé& dénh gid hd so trén cd s& néng Ly, kinh nghiém ctia Nha cung cép; mic d6 dép tng yéu
cau dich vy/SLA; digu kién thuong mai; bao gia va cac ndi dung lién quan. Trong qua trinh danh
gia, DHG c6 quy8n yéu cau Nha cung cép lam rd, b8 sung thong tin va/hoéc trao doi céc ndi dung
lién quan trude khi quyét dinh lya chon.

DHG will evaluate the quotation dossiers based on the Suppliers’ capabilities and experience,
compliance with service/SLA requirements, commercial terms, quotations, and other relevant
factors. During the evaluation process, DHG may request Suppliers to clarify or supplement
information and discuss relevant matters before making its selection decision.

- Sau khi hoan tat qua trinh danh gia, DHG sé théng béo két qua dén céc Nha cung cép tham gia
theo hinh thic phi hgp.

Upon completion of the evaluation process, DHG will notify the participating Suppliers of the
result through an appropriate communication channel.



Lwu y: Viéec DHG moi Nha cung cép tham gia chao gid va tiép nhédn ho so' khong lam phat sinh bat
ky cam két hogc quan hé phép ly ndo gilta céc bén cho dén khi hop dong chinh thdc dudc ky két.
DHG béo luru quyén lira chon hodc khéng lwa chon béat ky Nha cung cép nao theo quy dinh néi bo
vé khéng c6 nghia vy hoan tré hd so dé nép, trir khi cé thong bao khac béng vén ban. Nha cung cép
chiu tréch nhiém v& tinh chinh xéc, hop phép va day dd cia toan bd thong tin, tai liéu cung cap
trong hé so’ chao gia.

Note: DHG’s invitation for Suppliers to participate in the quotation process and receipt of
quotation dossiers shall not create any commitment or legal relationship between the parties
unless and until an official contract is signed. DHG reserves the right to select or not select any
Supplier in accordance with its internal regulations and is not obliged to return submitted dossiers
unless otherwise notified in writing. The Supplier shall be responsible for the accuracy, legality,
and completeness of all information and documents provided in its quotation dossier.

DHG Pharma tran trong cam on va mong nhan dugc su quan tdm, hgp tac ctia Quy Nha cung cép.

DHG Pharma sincerely appreciates your interest and looks forward to your participation and
cooperation.

Trén trong./.

Best regards./. M k—[/
TONG GIAMPOC

Noi nhdn/ Receive:
- Website DHG Pharma;
DHG Pharma website;



