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THU MOI CHAO GIA
QUOTATION LETTER
GOI DICH VU DICH VU CHUONG TRINH TO CHUC SU KIEN TRI AN
KHACH HANG 2027

SERVICE PACKAGE: ORGANIZATION OF THE 2027 CUSTOMER APPRECIATION EVENT
' FOR CUSTOMERS

Kinh giti: Quy Nha cung cip (NCC),

To all prospective suppliers,

Cong ty C6 phan Dugc Hau Giang (DHG Pharma) hoat dong trong linh vuc sin xuft v kinh doanh
duoc phém, hién Coéng ty c6 nhu cAu mua sim d6i véi goi Dich Vu Chuong trinh T chirc Su kién trai
nghiém & tri 4n Khéch hang than thiét 2027, cy thé nhu sau:

DHG Pharmaceutical Joint Stock Company (DHG Pharma), operating in the pharmaceutical
manufacturing and trading industry, currently has a procurement need for the Service Package for
the Organization of the 2027 Customer Experience & Appreciation Event for Loyal Customers, with
the following details:

L. Théng tin vé goi dich dich vu:
Service package information:

—  Gi4 triin g6i dich vu : 2.500.000.000d (Hai ty nim trim tri¢u ddng) chua bao gdm thué VAT

Service Package Ceiling Price: VND 2,500,000,000 (Two billion five hundred million
Vietnamese dong), exclusive of VAT.

—  S6 lwong: du kién 800 khach hang tham dy; 02 show, mbi show khoang 400 khach.

Quantity: Approximately 800 customers are expected to attend, 2 shows, each accommodating
approximately 400 customers

— Dija diém : Tp. H6 Chi Minh va Tp. Ha Noi
Location: Ho Chi Minh City and Hanol.

—  Du 4n nay sé dugc t6 chire ddu théu 01 vong duy nhét dé lya chon Nha cung cAp phu hop nhét

This project will be conducted through a single-round bidding process to select the most
suitable Supplier.

— Nha cung cép s& nhan Brief, mau bdo gia va hé so lién quan géi thu tai hé théng Ebidding.



The Supplier shall receive the Brief, quotation template, and other relevant lender documents
through the eBidding system.

Dén hét ngay 18/11/2026 cac NCC da xac nhén tham gia trén Ebidding s& dugc moi du bum
hop debrief t6 chiic 1 14n duy nhét tir nhén hang, cac NCC tham gia sau d6 dat cdu hoi vé dia
chi mail lién hé thi tuc hd so va chuyén mén dé dugc giai dap thic méc lién quan brief

By November 18, 2026, all Suppliers who have confirmed their participation on the eBidding
system will be invited to attend one single debriefing session organized by the Brand Team.
Suppliers who have confirmed their participation may subsequently submit questions
regarding the Brief. administrative and documentation requirements, or technical matters (o
the designated contact email addresses for clarification and support.

Hinh thirc ddnh gid lya chon Nha cung cép: Cac nha cung cép nop di hd so theo yéu chu tai
muc I1.B 1én Eblddmg H6i ddng thiu DHG Pharma s& danh gid va moi tbi da 05 Nha cung
cép phi hop nhét dé thuyet trinh proposal dong thoi thong béo dén nhitng Nha cung cap chua
phtt hop. Sau do, Hoi dbng thiu danh gia tit ca tiéu chi lién quan d& lua chon 01 NCC ¢ téng
diém cao nhét dé thuc hién dy an.

Supplier Evaluation and Selection Process: Suppliers shall submit all required documents
specified in Section ILB via the Ebidding system. The DHG Pharma Tender Committee will
evaluate the submissions and invite up fto five (05) most suitable suppliers to present their
proposals, while notifying suppliers whose submissions are not shorilisted. Subsequently, the
Tender Committee will evaluate all relevant criteria and select one (01) supplier with the
highest overall score to execute the project.

Két qua Nha cung cép duoc lya chon thuc hién du 4n dugc thong bao qua hé théng Ebidding

The result of bidding will be informed via Ebidding system.

IL. HO SO CHAO GIA / QUOTATION DOSSIER

DHG Pharma trin trong thong bao cac Nha cung cép (NCC) c6 kha ning cung cép dich vu nhu trén
tham gia va giri hd so chao gia nhu sau:

DHG Pharma would like to inform suppliers who are capable of suppliers capable of providing travel
and tourism services such as above fo participate and submit quotation dossiers including:

A. Quy trinh tham gia va cach thirc nop hd so
Participation Process and Submission Method

Buwéc 1: Nha cung clp tao tai khoan ~trén eBidding theo link:
https://ebidding. dhgpharma com.vn/ va nop hd so vé DHG Pharma thong qua hé thong
Eblddlng, tén goi: “GOI DICH VU TO CHUC SU KIEN TRI AN KHACH HANG 2027” bao

gdm nhiing hd so DHG yéu céu & muc I1.B.
Han chét nhén hd so Ebidding ngay 01/ 12/ 2026 — Deadline: Decemder 01", 2026

Step 1: The Supplier shall create an account on eBidding via the following link:
hitps.//ebidding.dhgpharma.com.vn/ and submit the required documents io DHG Pharma
through the eBidding system. Package Name: "2027 CUSTOMER APPRECIATION EVENT
ORGANIZATION SERVICE PACKAGE" including the documents requested by DHG in
Section II.B.

Bwée 2: HO so ban cimng
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Step 2: Hard copy submission

o Han chét nhan hd songdy 03/ 12/ 2026 - Deadline: December 03", 2026
Quy Cong Ty gui toan bd hd so theo yéu cu tai Muc I1.B bao gdm béo gia va c6 dong
déu giap lai.
Submit all required documents as stated in Section 1B, including the quotation with
stamped seal across pages.

e Hb so duoe niém phong, bén ngoai ghi r&: “GOI DICH VU TO CHUC SU KIEN TRI

AN KHACH HANG 2027” — [Tén Quy cong ty]” =
The sealed envelope nust be labeled: 2027 CUSTOMER APPRECIATION EVENT ):;
ORGANIZATION SERVICE PACKAGE” — [Company Name] " 3 Pt

3 oy . . : x ¢

o Dia chi nhan ho so: Cong ty C6 phan Dugc Hau Giang, dia chi: 288 Bis, Nguyén Van »ﬁluﬁ'
Cir, phuong Céi Khé, thanh phé Can Tho. &

L/ r

Submission address: DHG Pharmaceutical Joint Stock Company, 288 Bis Nguyen Van s

Cu Street, Cai Khe Ward, Can Tho City, Vietnam.
e Nguoi nhan: Mr. Mai MinhTu | Phong Mua Hang]| Sé dién thoai: 0979 7777 52.
Recipient: Mr. Mai Minh Tu| Procurement Department |Phone number:0979 7777 32.
— Buéc 3: Thuyét trinh — Trao doi
Step 3: Presentation and discussion
Téi da 05 NCC duoc dénh gié phu hop nhét s& nhan thong béo d'é sép xép thoi gian thuyét trinh
va trao dbi truc tiép voéi Hoi dong, lam rd cac y tudng va de xuat cia Quy Cong ty.

A maximum of five (05) most qualified Suppliers will be notified and invited to schedule a
presentation and attend a direct discussion with the Evaluation Commiitee to clarify their

respective ideas and proposals.
B. H6 so tham du cin cung cé“'tp:
Required documents:
1. Gidy chimg nhan dang ky kinh doanh / doanh nghié¢p con hiéu lyc (Ban sao y cong chimg /
Cong chimg dién t)
Valid Business Registration Certificate / Enterprise Registration Certificate (notarized copy /
electronic notarization)
2. Gidy ching nhan da didu kién kinh doanh / Gidy x4c nhan hanh nghé kinh doanh (Bén sao y
cong ching / Coéng chimg dién tir)
Certificate of Eligibility for Business Operation/ Business Practice Certificate (notarized copy
/ electronic notarization)
3. Cam két tuén thu phap luat dugc dai dién hop phap cia Quy Coéng Ty ky tén, dong déu (theo
méu DHG dinh kém);
A legal compliance commitment signed and stamped by the company's legal representative
(according to the DHG template attached);

4. Cam két Bao mét thong tin (NDA) dugc dai dién hgp phap cia Nha cung cép ky tén, dong
déu (theo MAu biéu cia DHG Pharma dinh kém)



The Non-Disclosure Agreement (NDA) is signed and stamped by the supplier’s authorized
representative (as per DHG Pharma’s form)

. Béo céo tai chinh ¢6 kiém toan hoiic béo céo tai chinh ndp co quan thué 02 nam gin nhét (Ban
sao déng déu cong ty)
Audited financial statements or financial statements submitted to the tax authority for the last
02 years (copies stamped by the company).
Proposal ciia nha cung cép dé xuét cho dy 4n nay.
Supplier's proposal for this project.
Béo gié dua trén béo gi4 mAu ciia DHG Pharma: chi tiét vé tat ca céc hang muc NCC da dé
xuét trong proposal, hiéu luc bao gia t6i thidu 60 ngay. (Bdo gid cdn ky tén va dong ddu ciia
ngwoi dai di¢n phdp ludt)
Quotation base on template of DHG Pharma: detailed quotation for all the items proposed in
the proposal. The quotation is valid for a minimum of 60 days. (The quotation must be signed
by the Supplier’s Legal Representative and affixed with the company seal.)
Hb so nang luc: cac chuong trinh su kién c6 gia tri tuong duong ma NCC da thuc hién voi
khach hang khac (uu tién thong tin cdc chuong trinh sy kién d& duge hién cho cong ty/nhén
hang thudc nganh Dugrc)
Company Profile and Relevant Experience. Delails of events of comparable value previously
organized and implemented by the Supplier for other clients, preferably including events
conducted for pharmaceutical companies or brands in the pharmaceutical industry.

Théng tin nhén sy ciia NCC tham gia chuong trinh: tom tit théng tin co ban, k¥ néng va kinh
nghiém.

Personnel information of the participating supplier: summary of basic details, skills, and
experience.

IIL Pénh gia va cong bd két qua:

Evaluation and Announcement of Results:

—  Dén hét ngay 01/12/2026 dbi v6i hd so nop Ebidding va 03/12/2026 d6i v6i hd so ban cing chua nhén
dugc diy du sé duge xem 1a khong hop 1&.

Submissions that remain incomplete by the end of December 01" 2026 (for Ebidding) and December
03" 2026 (for hard copies) will be considered invalid.

—  Céc hd so tham gia phai dap ting déy di cac thong tin tai Thu moi nay, hd so chua du théng tin
va yéu cdu s& dugc danh gia khong dat yéu cdu va loai khoi qua trinh xem xét.
Submissions must comply with all requirements stated in this Invilation Lelter. Incomplete or
non-compliant submissions will be disqualified from the evaluation process.

— K&t qua danh gia Nha cung cép duoc lya chon hop tac hodc khong hop tac dugc théng bao qua
Email Nha cung cép d& ding ky tai khoan trén hé théng Ebidding.

The selection results will be notified by DHG Pharmaceutical Joint Stock Company via Ebidding system
to participating companies.
IV. Thong tin lién hé:
Contact Information:

Quy cong ty co thic méc vui long lién hé / For any inquiries, please contact:

— V& thi tuc, hd so: Mr. Mai Minh Ta - 0979 7777 52.
Administrative procedures and documentation: Mr. Mai Minh Tu— 0979 7777 52.



Vé chuyén mén: Mr. Pham Huynh Nhat Quang — 0939 008 055.
Technical matters: Mr. Pham Huynh Nhat Quang - 0939 008 055.

\
\ Ly y/ Notes:

H so tham gia phai tuan thu ddy ¢ cac yéu cAu quy dinh tai Thu moi nay.
Participation submissions must fully comply with the requirements stipulated in this Invitation Letter.

Hb so khong dap Gng dung va ddy du cac yéu cdu sé bj danh gid 1a khong dat va loai khoi qua trinh
xem xét.

Submissions that fail to meel the requirements fully and accurately will be deemed non-compliant and
excluded from further consideration.

Sau khi hoan tét viéc danh gi4 va x4c nhan hd so dép (ng yéu cAu, DHG Pharma s& théng béo chinh
thirc va trao ddi véi Quy nha cung cp vé céc budc trién khai tiép theo.

Upon completion of the evaluation and confirmation of compliance, DHG Pharma will issue an official
notification and discuss the next implementation steps with the Supplier.

Nha cung cép cir mot dai dién/mét nhom duy nhét thay mat cong ty tham gia géi thau.

The Supplier shall designate a single representative or team to participate in the fender package on the
company's behalf.

Viéc DHG Pharma yéu ciu cac bén ndp hd so khéng lam phat sinh bat ky mbi quan hé phép ly nao
trong tru(mg hop DHG Pharma khong lua chon dbi téc dé ky két hop ddng, DHG Pharma bao luu toan 40
quyén quyét dinh va khong c6 nghia vu phai giai thich v& viée lua chon hoac khéng lwa chon bét ky <
NCC nao.
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*

DHG Pharma’s request for submissions does not create any legal relationship, in the event that DHG
Pharma does not select a partner for contract execution, it reserves the right to make the final decision
and is under no obligation to provide an explanation regarding the selection or non-selection of any
pariner.

Trén trong./.
Best regards./. .

TONG GIAM POC ~ '
NERAL DIRECTOR

Noi nhin:

Recipient:

- Website DHG Pharma;
DHG Pharma website;

- Luu:

AT Dept..

Save: AT Dept.



