et " ONG TY CP DUQC HAU GIANG CONG HOA XA HOI CHU NGHIA VIET NAM

u‘H G PHARMACEUTICAL JSC. Pic lip — Tu do — Hanh phic
THE SOCIALIST REPUBLIC OF VIETNAM
Sf’)/No:O.b.‘{./TM.DHG Independence - Freedom — Happiness

Cén Tho, ngay N théng 11 nim 2026
Can Tho, November fd— ,2026
THU MOI CHAO GIA

INVITATION FOR QUOTATION
GOI TO CHUC CHUONG TRINH DU LICH (TOUR NO SHOPPING)

TRI AN KHACH HANG VIP 2027

TOUR ORGANIZATION PACKAGE

VIP CUSTOMER APPRECIATION PROGRAM 2027 (NO-SHOPPING TOUR)
Kinh giri: C4ac Doanh nghiép kinh doanh dich vu du lich lit hanh,
To: Travel Service Providers,

Cong ty cb phdn Dugce Hau Giang (DHG Pharma) hoat dng trong linh virc sén xudt va kinh doanh dugc

pham, thuc phim chirc ning.

DHG Pharmaceutical Joint Stock Company (DHG Pharma) operates in the field of manufacturing and

trading in pharmaceutical and health supplements.

Hién tai, Céng ty c6 nhu clu td chire chuong trinh Du lich tri &n Khach hang VIP 2027, cu thé nhu sau:

Currently, we are planning to organize the 2027 VIP Customer Appreciation Tour Program, with details

as follows:

I. Théng tin vé géi dich vu/ Service package information:

1. Th(’ing tin/ Info: mation:

Tu Van thiét ké td chiic chuong trinh Du lich (Tour No Shopping) tri 4n Khach hang VIP 2027,
bao gdm nhu’ng khéng gidi han cac ndi dung sau: P& xuét diém dén, lich trinh va béo gid phi hop
tirng mirc quyén lgi. B& tri vé may bay, phuong tién di chuyen Iuu tri, &n udng, tham quan, hudng
dan vién, sim data, bao hiém du lich; hé trg tht tuc visa ddi véi tour nuée ngoai. B4 tri nhén sw
theo doan dé diéu phdi va chiam séc khach hang. T chirc khao sét thuc té dia diém, chat luong
dich vu sau khi lya chon tour. Lam rd tiéu chudn dich vu, chi phi bao gdm/khéng bao gdm va diéu
kién thay ddi, hity tour trong dé xudt
Consultancy and design of the 2027 VIP Customer Appreciation Tour Program, including but not
limited to the following scope of work: Propose destinations, itineraries, and quotations tailored
to each benefit tier. Arrange flight tickets, transportation, accommodation, meals, sightseeing
activities, tour guides, data SIM cards, and travel insurance; provide visa application assistance
for international tours. Assign dedicated staff to accompany each tour group to coordinate
arrangements and provide customer care. Conduct on-site inspections of destinations and assess
service quality after the tour program has been selected. Clearly specify service standards,
included and excluded costs, and terms and conditions for tour changes and cancellations in the
proposal.

Thai gian thwe hién/ Implementation period:

e Tour VIP Du lich Nhat Ban du kién thuc hién Quy [V/2027
VIP Tour: Japan tour is tentatively scheduled for Q4 2027.



e Tour VIP Du lich Hong Kong/Trung Qudc hoic trong nude du kién thuc hién Quy
IV/2027

VIP Tour: Hong Kong, China, or domestic destinations is tentatively scheduled for Q4

2027.

2. Noi dung cdc géi thiu du lich mdi bdo gid/ Tour Packages for Quotation:

S&’l:'lii"g;g Gia chao t6i da e
STT| HANG MUC (Khach) Gl Ronig gus by Ghi Chii
No. SERVICES | Estimated | M®mum Gral) Note
{ quotation price Total value
quaniity (+ VAT)
(Guests)
Nha cung cip chao tbi da
50.000.000 01 ;:j}llgcng trinh Tour t4i
Tour Du lich Nhit VNB/Khich uu nhat.
! Ban ‘ - 30 VND 1500.000:500 YD | -7 Supplier shall
Japan Tour 50.000.000/ VD 1,500,006,000 propose a maximum of
Guest one (01) optimized tour
iinerary.
Nha cung cép chao téi da
02 Chuong trinh Tour :
- 01 Tour t&i ru nhat cho
Hong Kong/ Trung Quéc
- 01 Tour t&i wu nhit cho
Tour trong nudc
Tour Du lich Hong 25.000.000 The Supplier shall
Kong/Trung Qudc VNB/ Khach 1.125.000.000 VNP | Proposea maximum of
2 | hodc trong nude 45 VND I;ND '1 125.000.000 two (02) optimized tour
Hong Kong, China 25,000,000/ mEm itineraries:
Tour or domestic tour Guest - One (01) optimized tour
itinerary for Hong
Kong/China.
- One (01) optimized tour
itinerary for domestic
travel.

Tdng gia tri 02 Tour VIP
(+VAT)

Total value of 02 VIP Tours
(+VAT)

2,625,000,000VND
VND 2.625.000.000

Bing chir: Hai tj siu trim hai mwoi lim triéu dong.

In words: Two billion six hundred and twenty-five million Viethamese dong.

*Chinh sdach mua hang va thanh todn ciia DHG Pharma:
Nha cung cép liwa chon 01 trong 02 hinh thirc thanh toan sau/
The supplier selects one of the following two payment terms:



1) DHG Pharma dit coc dam bao thuc hién hgp ddng téi da 50% gié tri hop dong:
- Thoi gian dit coc trong vong 15 ngay sau khi ky hop dong.
- Théi han thanh toén s6 tién con lai trong vong 20 ngay lam viée ké tir ngdy nha cung cip giri
day du bo chimg tir thanh todn hop 1é cho DHG Pharma.
DHG Pharma shall deposit up to 50% of the contract value as a security for contract performance:
- The deposit shall be paid within 15 days after signing the contract.
- The remaining balance shall be paid within 20 working days from the date the Supplier submits
a complete and valid set of payment documents to DHG Pharma.
2) Déi véi Nha cung cip khong yéu ciu dit coe bao dam thuc hién Hop dong:
Thanh toan 100% gi4 tri hop ddng trong vong 20 ngay lam viéc ké tir ngdy nha cung cip giri ddy du
bd chitmg tir thanh toan hgp 1¢ cho DHG Pharma.
For Suppliers that do not require deposit:
100% of the contract value shall be paid within 20 working days from the date the Supplier submits
a complete and valid set of payment documents to DHG Pharma.

*Ghi chi:

Nha cung cip cé thé tham gia 01 trong 02 tour hoic ci hai.

Suppliers may participate in one of the two tours or both.

Gia chao sé du‘o’c xem xét ciing véi chit lu’n'ng d xudt, kinh nghiém trién khai va mic d§ phu
hop véi yeu ciu tai thw mdi chio gid vd miu bdo gid; DHG wu tién lya chon dya trén chét hrong
dich vu tbi wu nhat.

The quoted price will be evaluated together with the quality of the proposal, implementation
experience, and level of compliance with the requirements specified in the quotation invitation
letter and quotation template. Priovity will be given to the proposal offering the optimal service
quality.

S6 lwong khéch hiang sé dwgc cip nhit chinh xéc cho tirng Tour sau khi két thiic thing 09 nim
2027

The guantity of guests will be exactly updated for each Tour at the end of September 2027

I11. Ho so chao gid/ Quotation dossier:

DHG Pharma trin trong thong bao cic Nha cung ¢Ap (NCC) ¢6 kha niing cung cAp dich vu lit hanh
nhu trén tham gia va gii hd so chio gia nhw sau:

DHG Pharma respectfully invites Suppliers capable of providing the above-mentioned travel services to
participate and submit their quotation documents as follows:

A. Quy trinh tham gia va cich thie ndp hd so/ Participation Process and Submission Method:

Budéc 1: Nha cung cép tao tai khoan trén Ebidding theo link: https:/ebidding.dhgpharma.com. vn/ va
ndp. hd so v& DHG Pharma thong qua hé théng Ebidding. Tén g6i: “GOI TO CHUC CHUO'NG

TRINH DU LICH (TOUR NO SHOPPING) TRI AN KHACH HANG VIP 2027” bao gom

nhitng hd so DHG yéu cau ¢ muc IILB.
Han chét nhin hé so Ebidding ngay 25/11/2026 — Deadline: end of November 25, 2026

Step 1: The Supplier shall create an account on Ebidding via the following link:

https:/ebidding dhgpharma.com.vn/ and submit the required documents to DHG Pharma through
the Ebidding system. Package Name: “TOUR ORGANIZATION PACKAGE (NO-SHOPPING

TOUR) VIP CUSTOMER APPRECIATION PROGRAM 2027 including the following documents
required by DHG at section I1I.B

Bude 2: Ho so ban cimg. / Step 3: Hard copy submission

Han chét nhan hd so ngay: 27/11/2026 — Deadline: end of November 27, 2026



Quy Cong ty giri todn b hd so theo yéu ciu tai Muc IILB bao gom bdo gid va cé dong diu
gidp lai

Submit all required documents as stated in Section II.B, including the quotation with stamped
seal across pages.

Hd so dwgc niém phong, bén ngoai ghi 10 “GOI CUNG CAP TO CHUC DICH VU DU
LICH (TOUR NO SHOPPING) KHACH HANG VIP 2027- [Tén Quy cong ty]”

The sealed envelope must be labeled: “TOUR ORGANIZATION PACKAGE (NO-
SHOPPING TOUR) VIP CUSTOMER APPRECIATION PROGRAM 2027— [Company
Name]”.

Pia chi nhan hd so: Cong ty Cd phin Dwgc Hiu Giang, 288 Bis Nguyén Vin Cir, Phudng
C4i Khé, Thanh phé Cin The.

Submission address: DHG Pharmaceuntical Joint Stock Company, 288 Bis Nguyen Van Cu
Street, Cai Khe Ward, Can Tho City.

Ngudi nhan: Mr. Quyén Ky | Phong Mua Hang | 0964.388.362

Rea’pient Mr.Quyen Ky | Procurement Department |0964.388.362

Buée 3: Thuyet trinh — Trao dbi / Step 3: Pres'entatmn and discussion

. Hb so tham dy cin cung cAp/ Required documents:
Gidy chli'ng nhin ding ky kinh doanh / doanh nghiép con hiéu lyc:
Cung cép 1 trong 2 cach sau:

1.

Céc hd so dat yéu ciu s& dugc thong béo de sdp xép thoi gian thuyét trinh va trao ddi tryre tiép

v6i Hoi ddng, 1am rd cac ¥ tudng va dé xuét cia Quy Cong ty. ;
Suppliers passing the preliminary review will be invited to present and discuss the proposals
with the evaluation committee to clarify ideas and solutions

1.1. Ban sao y cong ching gin nhit (dudi 06 thing) clia noi / co quan dugce cip quyén cong chu’ng

- File scan: Ban scan tir ban sao y cdng ching (chimg thuc)
- Ban giéy: Ban sao y cdng ching (chung thyc) gbe.

1.2. Ban dién ti:

- File: Ban thé hién dugc chit ky, ddu dién tir c6 thé tra ciru dugc.
- Ban gidy: Ban photo déng déau Céng ty

Valid Business Registration Certificate / Enterprise Registration Certificate:
Provide one of the following two options:
1.1.The most notarized copy (less than 6 months) from the authorized notary office:

- Scanned copy: Scanned copy from a notarized (certified) copy
- Hard copy: A notarized (certified) copy of the original.

2. Electronic nolarization):

- Scanned copy: The document contains a digital signature and a traceable electronic seal.
- Hard copy: Copy stamped by the company.

G:ay x4c nhin thong tin ding ky doanh nghiép (c6 ma nganh nghe kinh doanh) / Glay chirng
nhin dd diéu kién kinh doanh (Gidy phép lir hanh Qudc Té/Nbi dia) / Gidy chirmg nhin dau
tu con hleu lwe:

Cung cip 1 trong 2 céch sau:
2.1. Ban sao y cong ching gin nhét (dudi 06 théng) clia noi / co quan duge cép quyén céng chimg:

- File scan: Ban scan tir ban sao y cdng ching (ching thuc)
- Ban gidy: Ban sao y cong chimg (ching thurc) gbc.

2.2. Ban dién tir:

- File: Ban thé hién duoc chix ky, du dién tir ¢6 thé tra ctru dugc.
- Ban gidy: Ban photo déng diu Céng ty




10.

Certificate of Enterprise Registration Information (including business sector code) / Business
Eligibility Certificate (International Travel Business License) / Valid Investment Registration
Certificate:
Provide one of the following two options:
2.1.The most notarized copy (less than 6 months) from the authorized notary office:
- Scanned copy: Scanned copy from a notarized (certified) copy
- Hard copy: A notarized (certified) copy of the original.
2.2. Electronic notarization).
- Scanned copy: The document contains a digital signature and a traceable electronic seal.
- Hard copy: Copy stamped by the company.
Diéu 1é cong ty: Bin sao dong diu cong ty
C'omrpanv Charter: Copy stamped by the company
Cam két tudn thi phap lujt dwge dai dién hop phap cia Quy Cong Ty ky tén, déng ddu: Theo
méu DHG dinh kém. (Dinh kém gzay Uy Quyén (photo cong chimg) néu Nguwoi ky tén khong phdi la
nguwoi dai dién phdp ludt trén gidy chimg nhidn dang ky doanh nghiép).
A legal compliance commitment signed and stamped by the company’s legal representative:
According to the DHG template attached (Attach a notarized copy of the Power of Attorney if the
signatory is not the Iegal representative named on the business registration certifi cate)
Bio c4o tai chinh cé kiém todn hoic bdo cdo tai chinh ndp co quan thué 02 ndm gin nhit (Ban sao
dong diu cong ty)
Audited financial statements or financial statements submitted to the tax authorily for the last 02 years
(copies stamped by the company).
Bdo gid tour va cung cAp théng tin chi tiét tour theo mdu Bdo gid tour du lich tron gdi cia DHG Pharma
(ban gbc);
(B4o gia co6 ky tén dong diu ciia nguwdi dai dién hgp phép ciia Nha cung cip)
Tour quotation and detailed tour information in accordance with DHG Pharma package tour
quotation template (original copy);
(Quotation signed and stamped by the Supplier’s legal representative)
Cam két Bao mét thong tin (NDA) duoc dai dién hop phap ctia Nha cung chp ky tén, déng dau (theo
M3u biéu cuia DHG Pharma dinh kém)
The Non-Disclosure Agreement (NDA) is signed and stamped by the supplier’s authorized
representative (as per DHG Pharma's form)
Lich trinh tour chi tiét ciia chuong trinh: thdi gian di chuyén, dia diém tham quan,... theo bdo gi4;
Detailed tour itinerary, including travel time and sightseeing locations, in line with the quotation,
Théng tin vé hudng dan vién;
Information about the tour gmdes
Danh séch thuc don: Nha cung cip dé xut thuc don chi tiét theo yéu cau trong béo gi, nha hang, don
gia céc bira adn.
Menu list: The supplier shall propose detailed menus according to the quotation requirements,
including restaurant information and unit prices for each meal.

V. Panh gia va cong bé két qua/ Evaluation and Announcement of Results

- Pén hét ngay 25/11/2026 dbi véi hd so ndp Ebidding va 27/11/2026 dbi v6i hd so ban cimg chua
nhén duoc ddy d s& duge xem 12 khong hop 1é.
Submissions that remain incomplete by the end of November 25, 2026 (for Ebidding) and
November 27, 2026 (for hard copies) will be considered invalid.

- Cac ho so tham gia phai dap ing day du cdc thong tin tai Thuw méi nay, hd so chua du thong tin va
yéu ciu s& dugc danh gia khong dat yéu cau va loai khoi qué trinh xem xét
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Submissions must comply with all requirements stated in this Invitation Letter. Incomplete or non-
compliant submissions will be disqualified from the evaluation process

DHG sé théng béo két qua danh gia Nha cung cip duwoc Iya chon hop tac hodc khéng duoc lua
chon hop tac trong chuong trinh ndy qua Email Nha cung cip d3 dang ky tai khoan trén hé théng
Ebidding

DHG will notify suppliers of the evaluation results whether they have been successfully selected or
not under this program via the email address used to register their account on the e-bidding system.

VI. Thong tin lién hé / Contact Information

Quy cong ty c6 thic mac vui 10ng lién hé / For any inquiries, please contact:

V& thil tuc, hd so: Mr. Ong Nguyén Quyén Ky | 0964 388 362 | quyenky@dhgpharma.com.vn
Administrative procedures and documentation: Mr. Ong Nguyen Quyen Ky [0964 388 362|
quyenky@dhgpharma.com.vn

V& chuyén mén, lich trinh tour: Mr. Pham Huynh Nhét Quang| 0939 008 055 |
phnquang@dhgpharma.com.vn

Technical matters and tour itinerary: Mr. Pham Huynh Nhat Quang 0939 088 055 |
phngquang@dhgpharma.com.vn

Luu y / Note:

Notes:

v ¥V ¥

v

Hb so tham gia phai tuén tha dAy du cac yéu ciu quy dinh tai Thu moi ndy.
Hb so khéng dap img ding va diy dii cac yéu ciu s& bi danh gid 1a khong dat va loai khoi qué trinh
xem Xét.

Sau khi hoan tit viéc danh gid va x4c nhin ho so dap ung yéu cu, DHG Pharma s€ thong bdo
chinh thitc va trao ddi véi Quy Nha cung cip vé cc budc trién khai tiép theo.

Nha cung cdp cir mot dai dién/mdt nhom duy nhét thay mit cong ty tham gla gbi thau.

Viéc DHG Pharma yéu cau cac bén ndp hé so khong lam phat sinh bt ky mobi quan hé phap 1y nio
trong trudng ho‘p DHG Pharma khong Iwra chon ddi tic dé ky ket hop déng, DHG Pharma bao luu
todn quyén quyet dinh va khong c6 nghia vu phai giai thich vé viéc lwa chon hodc khéng lya chon
bét ky ddi tic ndo.

Bm v6i nhitng Nha cung cép c6 Hb so phap ly (bao gdm hd so & muc B.1;B.2;B.3;B4) dat yéu
cdu ciia DHG Pharma va nhin dugc Mail thong béo dp dung hi¢u luc hd so trong vong 12 thang,
NCC c6 thé giri hinh dnh Mail thdng béo dinh kém Ién hé théng Ebidding dé 4p dung khong cin
ndp hd so phap 1y. Nhiing hd so khac, NCC thuc hién theo ding yéu cau ciia Thu moi chao gia
nay.

Participation submissions must fully comply with the requirements stipulated in this Invitation
Letter.

Submissions that fail to meet the requirements fully and accurately will be deemed non-compliant
and excluded from further consideration.

Upon completion of the evaluation and confirmation of compliance, DHG Pharma will issue an
official notification and discuss the next implementation steps with the Supplier.

The Supplier shall designate a single representative or team to participate in the tender package
on the company's behalf.

DHG Pharma’s request for submissions does not create any legal relationship; in the event that
DHG Pharma does not select a partner for contract execution, it reserves the right to make the

final decision and is under no obligation to provide an explanation regarding the selection or non-

selection of any partner.
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» For suppliers whose Legal Documents (including the documents specified in Sections B.1: B.2;
B.3; B.4) have been approved by DHG Pharma and who have received an email notification
confirming the validity of such documents for a period of twelve (12) months, suppliers may upload
an image of the email notification to the E-bidding system and shall be exempt from resubmitting
the legal documents. All other documents shall be submitted in accordance with the requirements
of this Request for Quotation. .

Trén trong./.

Best regards./.

TONG GIAMBOC __(
General Director
~

Noi nhdn:

Receive:

Website DHG Pharma,
DHG Pharma website;
Luu: AT;

Saved: AT




